3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amure npas norpedurenei”

C U3MEHEHUIMH U JOIMOJIHCHUSIMHU OT:

2 wronst 1993 1., 9 sHBaps 1996 r., 17 nexadbps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOsi0ps1, 21 nexadpst 2004 r.,
27 wnrons, 16 oktsa0pst, 25 Hosi0pst 2006 r., 25 oktsa6pst 2007 1., 23 uromst 2008 r., 3 utons, 23 HosOpst 2009 r., 27 UroHS,
18 mronst 2011 r., 25 wmrons, 28 urons 2012 r., 2 uroist, 21 mexadps 2013 r., 5 mas 2014 r., 13 wurons 2015 r., 3 urons
2016 ., 1 mas 2017 r.

TAPAHT:

O paccMOTpeHUH CyJaMu TpaXkIaHCKUX Jell 10 CIopaM O 3alluTe MpaB MOTpeOuTenei CcM.
noctanoBienune [Inenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

Ilo oTmenpHBIM BOIpOcaM IPUMEHEHMSI HACTOSILErO0 3aKOHAa CM. pPa3bsCHEHUs, YTBEP)KICHHBIC
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbsacaenus I'KAII P® ot mapra 1996 1.

Cwm. KOMMCHTApHUHU K HACTOAIICMY 3a1<0Hy

CM. DHIMKIIONIEIMH U IpYTHe KOMMEHTapUH K mpeaMOyJsie HacTOSAIero 3aKoHa

Wndopmarus 06 M3MEHEHHSX:

@DenepaibHBIM 3aKOHOM OT 25 OkT 26ps 2007 r. NZ234-D3 B npeamOyiny BHECEHbI H3MCHEHHS,
BCT ynarmljie B CHIIY MO HCT €9eHHH COpOKa IMAT H JHEH mocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T excT npeamOyIIbl B IPEABIAVINEH pelaKiiH

Hacrosimuit  3akoH perynupyer OTHOUICHHS, BO3HUKAIOUIME MEXAY NOTPEOUTENsIMH U
W3TOTOBHUTENSIMUA, WCIIOJHUTEISIMU, MMITIOPTEPaMH, MPOJABIIAMU IPH TMPOJaKE TOBApPOB (BBITOIHECHUH
paboT, OKa3aHUHU YCIIYT), YCTAaHABIMBAET IpaBa MOTpeOUTENEeH Ha MPHOOpETeHne ToBapoB (paboT, yciyr)
HaJIJICKAIIEro KauyecTBa M 0€30TMaCHBIX IS KU3HH, 3J0POBbS, UMYIIECTBA MOTPEOUTENEH U OKpYyKaromen
Cpelibl, TIoNyuyeHue HHPOopMaIMi 0 ToBapax (paborax, yciyrax) u 00 MX U3TOTOBUTENAX (UCIIOJHUTENSIX,
NPO/IaBIaX), IMPOCBEIICHUE, TOCYAapCTBEHHYIO W OONICCTBEHHYIO 3allUTy HMX HMHTEPECOB, a TaKXKe
oTpesieNseT MEXaHU3M peau3aliy STHX MpaB.

OCHOBHBIE TIOHSITHS, UCTIOIB3yEeMbIC B HACTOSIIEM 3aKOHE:

moTpeduTenbs - TpaXIaHUH, HMEIOUIMA HaMepeHue 3aka3aTb MO mnpuodpectu OO
3aKa3bIBAIOMINH, MPUOOPETAIOIINA UM UCIIOJIB3YIONINI TOBaphl (PabOTHI, YCIYrH) UCKIIOUYUTEIBHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYILECTBICHUEM MPEANIPHHUMATENBCKOM
NeSITeITbHOCTH,

W3TOTOBUTENH - OpPraHU3aIlMs HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPABOBOM (POPMBI, a Takxke
WH/IMBUYAJIbHBIA TIPEIIPUHUMATEb, TIPOU3BOISIINAE TOBAPHI IS peai3allii OTPEOUTEISM;

WCTIONHHUTENb - OPraHU3allusl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOH ()OPMBI, a TaKkKe
WH/IMBUIYATbHBIA TIPEANPUHIMATEb, BHITOIHSIOMAE paOOTHl MM OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JIOTOBOPY;

MpOAaBeI] - OpraHM3allUsl HE3aBUCHMMO OT €€ OpraHW3allMOHHO-TIPAaBOBO (OPMBI, a TaKkKe
UHIUBUIYAIBHBIA — NpeaNpUHUMATENb, pPEATU3YIOLUIMEe TOBAaphl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUTU-TIPOJIAKH;

ab3a1] celbMO# yTpaTui CHUITy;

Wndopmarus 06 H3MEHEHHSX:

CM. T ekcT ab3ana ceapMoro
HEJOCTaTOK ToBapa (paboThl, yCIYrH) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYyTH) WIH
00s13aTeNIbHBIM TPEOOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIEHHOM WM TOpSIKE, WM
YCIOBUSIM JIOTOBOpa (IPM WX OTCYTCTBHM WJIM HEMOJHOTE YCIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBaHUAM), WIIM LEIISIM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa oObIYHO MCHOIb3YETCs, WK
IeJIsIM, O KOTOPBIX TpoJaBell (MCIOJHHUTENb) OBLT TIOCTABJICH B HM3BECTHOCTh IMOTpEOUTENIEM TIpH
3aKJIFOYEHUH JIOTOBOPA, WIM 00pasiy M (MIM) OMUCAHUIO MPH MpojAaxe ToBapa 1o oOpasiy u (WiM) 1o
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OIHCAHUIO;

CyIIeCTBEHHBIM HeXOCTaTOK ToBapa (paboTHI, YCIYTH) - HEYCTPAHUMBIA HEIOCTATOK WIIN
HEJ0CTaTOK, KOTOPBIN HE MOKET OBITh yCTpaHEH 0e3 Hecopa3MepHBIX PACXO0JI0B WIIM 3aTpaT BPEMEHH, WU
BBIABJIACTCA HCOAHOKPATHO, WUJIKM IMPOABIACTCA BHOBL IIOCJIC €r0 YCTpaHCHHA, WJIHW OPYruc HO,Z[O6HBI€
HEJO0CTaTKU;

Oe3omacHOCTs TOBapa (paboTHI, yCIyru) - 6e30macHOCTh ToBapa (paboThl, YCIAYTH) IS JKU3HH,
3JI0pOBBSI, UMYILIECTBA MOTPEOUTENSI U OKPY’KaAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHUSIX €r0 MCIOJIb30BaHUS,
XpaHEHHs, TPAHCHOPTUPOBKH M YTUJIM3AIMM, a TaKKe OE30MacHOCTh IMPOLEcca BBHIIOIHEHUS pPabOThI
(oKka3zaHus yCIyTH);

YIIOMHOMOYEHHAs HM3rOTOBHTENeM (IPOAABIIOM) OPTaHM3AaIUs WMINH YIOIHOMOYCHHBIH
M3rOTOBUTENEM (IpOJaBIOM) HHAMBHAyaldbHBIN INpeNIpHHUMATENb (Hajlee - YIOIHOMOYECHHAA
OpraHM3alHsi WIH YIOTHOMOYCHHHIH WHIMBUAYAIbHHIH NpPEANIPHHUMATENb) - OpraHU3aIus,
OCYIIECTBIISIIONIASl  OMPEACICHHYIO JIeATeNbHOCTh, WM OpTraHW3als, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit denepanuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCIE WHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpPaHHBIM TPOJABIIOM), BBIMOJHAIONUINE ONpEACICHHbIE (DYHKIIMM Ha OCHOBAaHMHM JIOTOBOpA C
U3TOTOBUTENEM (MPOJABLIOM) U YIMOJHOMOYEHHBIE MM Ha TMPUHATHE U YIOBIETBOpEeHHE TpeOoBaHUM
noTpebuTeneii B  OTHONIGHMHM TOBapa HEHAJJIeXAllero KadecTBa, JHOO  WHIUBUIYyaTbHBIN
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanuu, BBINTOTHAIOUIUANA
ompezeneHHble (YHKIIMM HAa OCHOBAaHWU JOTOBOpAa C HM3TOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJIHOMOYEHHBIM MM Ha NPUHATHE U
yIIOBJIETBOpPEHUE TpeOOBaHU OTpeOUTENeH B OTHOIICHUH TOBapa HEHAIJICKAIIETO KaueCTBa;

HMIIOPTEp - OpraHu3alus HEe3aBHUCHUMO OT OpraHU3allMOHHO-TIPaBOBOM  (opmbl  WIHM
WHJUBHUYAJIbHBIA [PEAIPUHUMATENb, OCYLIECTBISAIOIIME HMMIIOPT TOBapa Ui €ro IMOCIEAYIOLIEH
peanuzanuu Ha TeppuTopun Poccuiickoint denepanuu.

I'masa I. O0Omue momoxeHus

Cratssa 1. [IpaBoBoe perynupoBaHre OTHOIICHU B 00JaCTH 3alllMTHI ITpaB MOTpeduTenei
TAPAHT:

CM. KOMMeHTapuH K cTaThe 1 HacTosiero 3aKoHa

Wndopmarius 06 M3MEHEHUSX:
Denepampabiv 3akoHOM 0T 21 exabps 2004 1. N 171-D3 nyakT 1 H3/105K €H B HOBOH PENaKIHA

CM. T eKcT MYHKT a B IPEeJbIIYVIIEH peaaKiHd
1. OtHowmeHus B 00JacTH 3alUTHI IPaB MOTPEOUTENEN peryaupyroTcs ['pakaaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOALUIMM 3aKOHOM, JPYTUMH (elepalbHbBIMHU 3aKOHAMU (Jajiee - 3aKOHbI) U
IPUHUMAEMbIMH B COOTBETCTBMM C HHUMH HMHBIMH HOPMAaTHUBHBIMHU IPaBOBBIMHU akTamMH Poccuiickoit
denepauuu.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3akoHOM 0T 23 mroig 2008 r. N 160-D3 B nyHKT 2 BHECEHBI H3MEHEHHA, BCT YIIAIOLIHE B
cuiy ¢ 1 aaBapsa 2009 r.

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH

2. llpaButensctBOo Poccwmiickoit @denepanmuu He BhpaBe MopydaTh (enepanbHbIM OpraHaM
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEprKallie HOPMBI O 3aIlUTE MpaB NOoTpedOUTeNneii.

[IpaBurensctBo Poccuiickoit ®enepauuu BrpaBe H3AaBaTh Ui MOTpEOUTENS M TMPOJABIA
(M3roTOBUTEISA, UCTIOJIHUTEINS, YIOJTHOMOYEHHON OpraHU3alliy WK YIIOJIHOMOYEHHOTO MHANBHIYaIbHOTO
OpenpuHIMaTeNs, UMIOpTepa) MpaBuia, 00sA3aTeNbHbIe NMPH 3aKIIOUYEHUN M HMCIOJHEHUU MyOIWYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIU-TIPOAAKU, SHEPTOCHA0KEHHUSI, TOTOBOPOB O BBIMOJIHEHUU padbOT
¥ 00 OKa3aHUU YCIIYT).

A03art Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wndopmarus 06 M3MEHEHHSX:
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Cm. T excT ab3zana T per bero
TAPAHT:

Cratbsa 2. Mexaynapoansie 1orosopsl Poccuiickoit denepanuu
T'APAHT:

CM. KOMMEHTapuH K CTaThbe 2 HACTOAIIETO 3aKOHA
Ecnu mMexnyHapomueiM goroBopoM Poccuiickoit denepanyu yCTaHOBJIEHBI WHBIE MpaBWia o
3alIUTe TpaB MOTpEOHUTENEH, YeM Te, KOTOpbIE NMPEAyCMOTPEHBI HACTOSIIUM 3aKOHOM, HPUMEHSIOTCS
IpaBHJia MEXIYHAPOIHOTO JI0r0BOPA.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3akoHOM 0T 2 Hroma 2013 r. N 185-®3 B cr at pro 3 BHECEHBI H3MEHEHHA, BCT YIIAFOIHE B
cuny ¢ I cenr s6ps 2013 r.

CM. T eKCT CT aT bH B IPEABLAVINCH PeqaKIIHi
Cratba 3. [IpaBo nmoTpebuTeneil Ha MPOCBEIIEHNE B 00IACTH 3alTUTHI IPaB MOTPEeOUTENEH
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOAIIETO 3aKOHA
[IpaBo moTpeOuTeneil Ha mpocBelieHue B 00JacTH 3alIUTHI paB NOTpeOUTENeH obecreunBaeTCs
MIOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHWH B  (ejepalibHbIe  TOCYAapCTBEHHBIC
o0Opa3oBaTelbHbIC CTaHAAPTHl U 00pa3oBaTeNbHBIE MPOTPAMMBI, a TaKKe MOCPEICTBOM OpraHU3aluu
cucTeMbl HHGOPMAITMHU TIOTPEOUTENEH 00 MX MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX IO 3aIIUTE ITHX IPaB.

Cratbsa 4. KauecTBo TOBapa (paboThl, YCIYTH)
TAPAHT:

Cwm. DHIIMKIIONIEIUH U IPYTHE KOMMEHTAPUU K CTaThe 4 HACTOAIIETO 3aKOHA
1. Ilponager (McronHuUTENL) 00sI3aH MepeaaTh MOTPEOUTE0 TOBAP (BBIMOJHUTH pabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

Wndopmarus 06 M3MEHEHHSX:

@DenepabHbIM  3akoHOM OT 25 OKT 20ps 2007r. NZ234-D3 B nyHKT 2 BHECEHBI H3MEHECHHA,
BCT ymaroljie B CHIIy MO HCT €9eHHH COpOKa IMAT H JHEH mocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepabHOTO 3aKOHA

CM. T eKCT NIYHKT a B NPEeJbLIYIICH PEaaKIHi

2. Tlpm OTCyTCTBMM B JOTOBOpE YCIOBHM O KayecTBe ToBapa (palOoTbl, YCIIyTH) MpOJaBel]
(ucnosHMTENB) O00s3aH TepenaTh MOTPeOUTENr0 ToBap (BBIMOJHUTH pabOTy, OKas3aTh YCIyTY),
COOTBETCTBYIOLIMI OOBIYHO MPEABSBIAEMBIM TPEOOBAHUSAM U MPUTOTHBIN JJIS LENeH, A1l KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia OOBIYHO UCIIOIB3YETCSI.

3. Ecnu mponasen (MCIOMHHUTENH) MPH 3aKIIOYCHUH JAOTOBOpa OBLI MOCTABJICH MOTpeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IEJSIX MPHOOpETeHHs ToBapa (BBIMOJHEHHUsS palbOThI, OKa3aHUS YCIYTH),
npojaser] (MCIONHUTENb) 00s3aH mepenaTh NOTPeOUTeNo ToBap (BBIMOJHUTE paboTy, OKa3aTh yCIyry),
TIPUTOIHBIH [T UCTIONB30BaHUS B COOTBETCTBUU C STUMH LIEIISIMU.

4. TIpu nmponaxe ToBapa 1o 0Opasiy u (HJIM) ONUCAHUIO MPOJaBel 00s3aH nepeaaTb MOTPeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OTTMCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MpPOJaXy TOBapOB, HE COOTBETCTBYIOIIMX oOOpaslaM IO KadyecTBy,
KOMIUIEKTHOCTH MJIH yrakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 gexabpst 2001 r. N 195-03

Wndopmarus 06 H3MEHEHHSX:
DenepanpsabiM 3aK0H0M 21 qexkabps 2004 . N 171-D3 B myHKT 5 BHECEHBI H3MEHEHHSA
CM. T eKcT IYHKT a B IPeJbIAVIICH pelaKiHd
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5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM UMM TOPSAKE MPEIYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHus K ToBapy (pabore, ycimyre), IpojaaBel] (MCIOIHUTENb) 0053aH MepeaaTh MOTPEOUTEN0 TOBAp
(BBITIOJTHUTB PabOTY, OKa3aTh YCIYTYy), COOTBETCTBYIOIIHMI 3THM TPEOOBAHUSM.

Cratea 5. IlpaBa u 00sf3aHHOCTH W3TOTOBUTENS (MCHOJHUTENS, MPOJAaBLa) B 00JACTH
YCTaHOBJICHHS CPOKa CIIY>KObI, CpOKa TOTHOCTH ToBapa (paboThl), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

Cwm. DHIIMKIIONIEIUK U IPYTHE KOMMEHTAPUU K CTaThe 5 HACTOAIIETro 3aKOHA

Wndopmarus 06 M3MEHEHHX:

DenepampabiM 3aK0HOM 0T 21 gexabpsa 2004 1. N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKCT NIYHKT a B NPEeJbLIYINCH PENaKIHi
1. Ha ToBap (paboTy), mpenHasHauYeHHBIA HJS UIUTEIHHOTO WCIOJIB30BAHUS, H3TOTOBUTEINb
(MCHONHNTENh) BIpPABE YCTAHABIMBATH CPOK CIYXKOBI - TEPHOJA, B TEUYECHHE KOTOPOTO HM3TOTOBHUTEIH
(ucronmHUTENH) 00s3yeTcs olecrneynBaTh NOTPEOUTENI0 BOSMOXKHOCTD HCIIOJIb30BaHUS ToBapa (paboTh)
110 HAa3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBEHHbBIC HEJOCTATKN Ha OCHOBAHUHM ITYHKTA 6 CTaTh1
19 n nynkra 6 crateu 29 HacTosIIero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0H0M oT 21 mexabps 2004 r. N 171-D3 B nyHKT 2 BHECEHbI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJBIAYINCH PejaKHH
2. WzrotoButenb (MCHOTHUTEIL) OOs3aH YCTAHABIWBATh CPOK CIYXKOBI TOBapa (paboThI)
JUINTETILHOTO TIOJB30BAHUS, B TOM YHCIE KOMIUICKTYIOIIUX HW3IEIUA (IeTalel, y3/I0B, arperaroB),
KOTOPBIE 110 MCTEYCHUHU ONPEICICHHOTO TMePHoa MOTYT MPEACTABIATh OMACHOCTD ISl )KH3HH, 3JJ0POBbS
NOTpeOUTENs, IPUUUHSITH BPEJl €ro UMYIIECTBY MU OKpYXKaroIlei cpere.

Wndopmarius 06 H3MEHEHHSX:

DenepamabIM 3aK0HOM 0T 17 jekabpsa 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA

CM. T eKcT MyHKT a4 B IPEeJbIIVIIEH Peaa ki
3. Cpok ciyx0bl ToBapa (paOOThI) MOXKET UCUYHCIATHCS €AMHUIIAMUA BPEMEHH, a TaKKE WHBIMH
CAMHUIAMHU U3MCPCHUA (KI/IJIOMeTpaMI/I, MCTpaMu W TMPOYMMU CAUHUIAMU HU3SMCPCHHUA UCXOAA U3
(GYHKIIMOHATLHOTO Ha3HAUCHHUS TOBapa (pe3ysbrara paboThl)).

Wndopmarus 06 H3MEHEHHSX:

Denepamabiv 3aKoHOM 0T 21 exabpsa 2004 1. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKcT NMyHKT a4 B IPeJbIIVIIeH PenaKiia
4. Ha mpoayKThl muTaHus, TapProMepHO-KOCMETHYECKHE TOBAPBI, MEAUKAMEHTBI, TOBAPHI OBITOBOMA
XHMHU M WHBIE MOJ00HBIE TOBAPHI (paOOThI) M3TOTOBUTENb (MCIIOJHUTENH) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPUOJ, MO0 HCTEYCHHH KOTOpOro ToBap (paboTa) cuyuTaeTcss HENPUTOAHBIM s
UCTIOJIB30BaHUS TI0 HA3HAYCHHIO.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 mekabps 1999 . N 212-D3 B nyHKT 5 BHeCeHbI H3MEHCHHA

CM. T eKcT IYHKT a B IPEJBIAYINCH PejaKHH
5. Ilponaxka ToBapa (BBITTOJTHEHHE PAOOTHI) MO WCTEUYECHUH YCTAHOBJICHHOTO CPOKa TOIHOCTH, a
TaKXe ToBapa (BBHINOJIHEHHUE Pa0dOThI), HA KOTOPBIH JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH He
YCTaHOBJICH, 3aMPEIAcTCS.

Wndopmarius 06 H3MEHEHHSX:
Denepammabiv 3aKoHOM 0T 21 exabpsa 2004 1. N 171-D3 B nyHKT 6 BHECEHBI H3MEHCHHA

CM. T eKcT MYHKT a B IPEJBIAYINCH PejaKHH
6. UsrotoButens (UCIOMHUTENH) BIPaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHUHBIM CPOK -
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MepuoJi, B TECUCHHE KOTOPOTO B cliydac OOHapyKeHHs B ToBape (paboTe) HeaocTaTKka H3TOTOBUTEIH
(MCTIOTHUTENH), TPOJABEI], YNOJTHOMOYCHHAS OPraHU3alvs WM YIOJHOMOYCHHBIH WHIAMBHIYaIbHBII
NpeNpUHIMATENb, UMIOPTEp O0s3aHBl yIOBIETBOPHTH TpPeOOBaHUS MOTPEOUTENS, YCTAHOBJICHHBIC
cratbsivu 18 u 29 HacTosmero 3akoHa.

W3roroBurenps BhpaBe MNPHHITH 00s3aTENbCTBO B OTHOIICHWH HEJOCTaTKOB  TOBapa,
OOHapyXeHHBIX [0 WCTCUEHUU YCTAHOBJICHHOTO WM TapaHTUHHOIO CpoKa (JAOIMOJHUTEITHHOE
00513aTeILCTBO).

CogepxaHue JOMOTHUTEIHLHOTO  00s3aTENIbCTBA  W3TOTOBUTENS, CPOK JEHCTBUSL  TaKOTO
00513aTeIIbCTBA ¥ TIOPSIOK OCYIIECTBIICHUS TOTPEOUTEIIEM TIPaB MO0 TAKOMY 00SI3aTEIbCTBY ONPEIEISIOTCS
WU3TOTOBHUTEIIEM.

Wndopmarius 06 M3MEHEHHSX:
DenepammabiM 3aKoHOM 0T 21 exabpsa 2004 1. N 171-D3 B nyHKT 7 BHECEHBI H3MEHCHHUA

CM. T eKcT MYHKT a B IPEJBIAYINCH PejaKHH

7. IlpomaBen; BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
HU3TrOTOBUTCIICM.

[Tponaser BrpaBe NPUHSTH 0053aTEILCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEYCHUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 0043aTEIbCTBO).

CopepxaHue TOMOIHUTENBLHOTO 0053aTeNbCTBA MPO/IaBLIa, CPOK JCHCTBUS TAKOTO 0053aTeNbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpPEOUTENIEM MpaB IO TaKOMY OO0S3aTeNbCTBY ONPEACISIOTCS JIOTOBOPOM
MEXly TOTPEeOUTENIEM U TIPOAABIIOM.

Wndopmarus 06 M3MEHEHHSX:

DenepaimpabiM 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 cr ar pa 5 Jomo/HeHa IyHKT oM 8
8. M3roroButenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy)KCHHBIC B
TE€YEHHE CPOKa JCHCTBUS AOMOIHUTEIBHOIO 00513aTENIbCTBA, B COOTBETCTBUU C a03alleM BTOPLIM TyHKTa O
crarbu 18 HacTosmero 3akoHa, a Mocjie OKOHYAaHUS CPOKa ACUCTBUS JOMOIHUTEIBHOTO 0053aTEIbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Cratrps 6. OO0s3aHHOCTh M3TOTOBUTENS OOECHEYUTh BO3MOKHOCTh PEMOHTA U TEXHHUYECKOTO
o0CITy>)KMBaHMs TOBapa
CAPAHT:

CM. DHUMKIIONEANH U IPYrue KOMMEHTAPUH K CTaThe 6 HACTOSIIEro 3aKoHa
M3roroButens 00s3aH 00eCHeUUTh BO3MOXHOCTb HMCIIOJIB30BAaHMS TOBapa B TEUEHHUE €ro CpoKa
CIy>KOBI. J{71s1 3TOM 11eIM M3rOTOBUTENH O0ECIIEYMBAET PEMOHT U TEXHUYECKOE OOCTyXKMBaHHME TOBapa, a
TaKXe BBIIYCK M IOCTaBKY B TOPIOBBIE M PEMOHTHBIE OPraHHU3aLUU B HEOOXOAMMBIX Ul PEMOHTA U
TEXHUYECKOTO O0CITYy)KHBaHUSI 00bEME M aCCOPTUMEHTE 3aracHbIX YacTel B TeUEHHE CpoKa MPOU3BOJCTBA
TOBapa U IMOCJE CHATHSI €ro ¢ MIPOU3BOJCTBA B TEUEHHE CPOKa CIIy>KObI TOBapa, a MpU OTCYTCTBUU TAaKOT'O
CpOKa - B TEYCHHE JCCATH JIET CO JTHS Mepeiaul TOBapa MOTPeOUTEIIO.

Cratpa 7. [IpaBo norpeburens Ha 6e30MaCHOCTh ToBapa (paboThl, YCIYTH)
TAPAHT:

CMm. DHUMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 7 HACTOSIIEro 3aKOoHa

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OoT 17 nekabps 1999 . N212-D3 B nyHkT | BHeceHbI H3MEHEHHA

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA
1. [TorpeOuTens UMEET MpaBo Ha TO, 4TOOBI TOBap (paboTa, ycinyra) Ipu OOBIYHBIX YCIOBHUSX €ro
UCITIOJIb30BAaHUs, XPAHEHUs, TPAHCIOPTUPOBKU M YTHIM3AaLUMU ObUT Oe30maceH Ui JKU3HHU, 370pPOBbS
HOTPEOUTENs, OKPYXKAIOWIEH CPeNibl, a TaKkKe He MPUYMHSII Bpel UMYIIECTBY norpedurens. TpeboBanus,
KOTOpbIE JIOJDKHBI OOecredynBaTh O€30MacHOCTh ToBapa (paldoThl, YCIyru) Ui JKU3HU U 370POBbS
HOTpeONTeNs, OKpYKaloIieil cpemasl, a TakkKe MPEAOTBpAIlCHHE NPUYMHEHUS BPEAa HMYIIECTBY
NOTpeOUTENs, SBIAIOTCA OOS3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM MM
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TIOPSIJIKE.

2. V3roroBuTelNb (UCIIOJHUTENB) 0053aH o0ecieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBbI HJIM CPOKa TOTHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHH C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHHUTENH) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH OOecneYnTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuanHEHHBIH )KU3HU, 3I0POBBIO HITH HMYIIECTBY TIOTPEOUTES BCIEICTBUE HEOOSCTICUSHHSI
6e3omacHOCTH ToBapa (paboTbl), MOIJIEKUT BO3MELICHHUIO B COOTBETCTBUU CO CTaThell 14 HacTosIero
3aKoHa.

3. Ecim nmma  Ge3omacHOTO WCIONB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
TPAHCTIOPTUPOBKU M YTHUIM3AIUN HEOOXOIUMO COONIOAATh CHelHalbHbIe MpaBuia (Janee - MmpaBuia),
W3TOTOBUTEINH (MCIIOJIHUTENH) 00s13aH yKa3aTh 3TH MPaBHJIa B CONPOBOIUTEIHHON TOKYMEHTAIIUN Ha TOBAp
(paboty, yciyry), Ha 3TUKETKE, MApKUPOBKOI MJIM MHBIM CIIOCOOOM, a mpojaBel] (MCIOTHUTENb) 00s13aH
JIOBECTH ATH MPaBHIIA 10 CBEACHUS TIOTPEOUTEIIS.

Wndopmarus 06 M3MEHEHHSX:
Denepamabiv 3akoHOM 0T 21 exabpsa 2004 1. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA
4. Ecnu Ha TOBaps! (paboThl, yCIIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSAKE YCTAHOBIICHBI
oOsi3aTenbHBIe TPeOOBaHUS, OOECIEUMBAIONINE WX OE30MaCHOCTh JJIS JKU3HH, 3/0pOBBS MOTPEOUTEINS,
OKpYXalolleld Cpeabl W NpeNOTBpaIleHNe NMPUYMHEHHUS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOJICKUT 0053aTEIILHOMY MOATBEPKACHUIO B MTOPSIJIKE,
IPETyCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMHU aKTaMH.
TAPAHT:

Cormmacio @DepepanbHoMy 3akoHy oT 27 gekabps 2002 r. N 184-d3 oObekToM 00s3aTeIbHOM
CepTU(GUKAIMA MOXKET OBbITh TOJBKO MPOAYKIUS, BBIIyCKaeMas B OOpalleHHe Ha TEPPUTOPHUU
Poccuiickoit denepanun. Cm. Uudopmannonnoe nuceMo 'occrangapra PO ot 11 wurons 2003 r. N
BK-110-28/2522

He nmomyckaercs mpomaka ToBapa (BBIIOJTHEHHWE pabOTHI, OKa3aHWE YCIAYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 uHdopmanuu 00 0043aTeIbHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B ITyHKTe 1 HacTOsIIIEH CTaTbU.

Wndopmarus 06 M3MEHEHHSX:

DenepammabiM 3aK0HOM oT 18 mromt 2011 1. N 242-D3 B myHKT 5 BHECEHBI H3MEHEHHA, BCT YIIAIOLHE B
cunyc I asrycra 2011 r.

CM. T eKcT MYHKT a B IPEJbIAVIICH pelaKiHd
5. Eciam ycTaHOBIEHO, YTO TIpU COOJIIOJCHHHM TIOTPEOMTEIeM YCTAHOBJICHHBIX IPaBUII

WCTIOJIb30BAHUsI, XPAHEHHS HIIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSET WIH MOXKET IPUUUHUTH
BpEl JKU3HH, 30POBBIO M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpele, U3roToBUTENb (MCIIOIHUTEIb,
pojaBel]) 00si3aH He3aMEITUTENILHO MPUOCTAHOBUTEL €r0 MPOHM3BOJACTBO (pEaIM3aIlfio) 10 YCTpaHEHUS
NPUYMH Bpella, a B HEOOXOAUMBIX CIy4asX MPUHATh MEPHI 10 H3BIATHIO €ro M3 000pOTa W OT3BIBY OT
notpedurens (moTpeduTeneii).

TAPAHT:

Cw. [TonosxeHne 0 MPOBEICHUH IKCIIEPTHU3bl HEKAYECTBEHHBIX U OIMMACHBIX MTPOOBOIBCTBEHHOTO CHIPhS U
MUIICBBIX TPOAYKTOB, HMX HWCIOJb30BAHUNA WM YHUYTOXXCHHH, YTBEPXKICHHOE IIOCTAHOBJICHUEM
[TpaButenscTBa PD ot 29 centsadps 1997 r. N 1263
Ecnu npu4uHbI Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCIIOTHUTENb) 00SI3aH CHATH TaKOU
ToBap (pabory, yciyry) ¢ mpou3BOACTBAa. [Ipy HEBBITOJHEHWH H3TOTOBUTENEM (HMCIIOJHUTEIEM) ITON
00513aHHOCTH YIOJTHOMOYCHHBIN (eepaabHblii OpraH HWCIOJIHUTEIBHOW BIACTH MPHHUMAET MEPHI 1O
OT3BIBY Takoro ToBapa (palOoThbl, yCIyrH) C BHYTPEHHEro pbIHKa M (WJIM) OT MOTPEOHTENs WIH
noTpeOuTeNel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEIbcTBOM Poccuiickoit denepanuu.
YOBITKH, TPUYUHEHHBIE MOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0bEME.
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6. YTpaTun cuny.

Wndopmarus 06 M3MEHEHHSX:

CM. T eKcT MyHKT a 6

Cratba 8. [IpaBo morpeburenst Ha nHGOpPMALHIO 00 U3rOTOBUTENE (UCIIOJIHUTENE, TIPOAABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUMKIIONEMU U IPYTe KOMMEHTapHUH K CTaThe 8 HACTOSIEro 3aKOHa

1. Tlorpebutens BHpaBe MOTpeOOBaTh NPEAOCTABICHHUS HEOOXOIUMONW U JTOCTOBEPHOU
nHpopmanuu 00 W3rOTOBUTENE (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl M pPEaTU3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. VkazaHHas B IyHKTe | HacTosmedl crtaTbu MH(POpPMANM B HATJSATHOM M JOCTYIMHOH (opme
JIOBOJIUTCSL 710 CBEICHHUS MOTpeOUTENel NMpH 3aKII0UEHUH JOTOBOPOB KYIUIH-TIPOAAXKH U JOTOBOPOB O
BBITIOJIHEHUH padoT (OKa3aHWUW YCIYr) CIoco0aMu, MPHUHSATHIMH B OTIEIBHBIX chepax oOCTyKUBaHUS
noTpeOuTeNneii, Ha PyCCKOM SI3bIKE, a JOMOJIHHUTEIBHO, MO YCMOTPEHUIO H3TOTOBUTEINS (HMCHOIHHUTEINS,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX sI3bIKax CyObekTOB Poccuiickoit deaepanul U pOAHBIX S3bIKAX HAPOIOB
Poccuiickoit @enepanuu.

Cratba 9. Undopmanmst 06 u3roroBuresne (MCIOTHUTENE, TIPOAABIIC)
TAPAHT:

CM. DHIMKIIONEANH U IpYyrue KOMMEHTAPUH K CTaThe 9 HACTOSIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT [ BHECEHBI H3MEHEHHSA

CM. T eKcT IYHKT a B IPEJBIAYINCH PejaKHH
1. UsroroButenb (MCHOJHWUTENb, MpOjaBel]) o00A3aH JOBECTH JO CBEACHUS MOTPEOUTEINsS
dbupMeHHOE HauMEHOBaHWEe (HAMMEHOBAHUE) CBOEH OpraHU3aIllK, MECTO €€ HaXOXKIeHUs (aApec) U peKuM
ee pabotsl. [Ipogasers (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAITUIO HA BBIBECKE.
H3rorosureinn (I/ICHOHHI/ITGHB, npoz[aBeu) - I/IH,Z[I/IBI/I,Z[ya.HBHBII‘;I npeaAnpUHUMATCIIb - HOJDKCH
NPEJOCTAaBUTh MOTPEOUTENI0 WHPOPMALUIO O TOCYJAPCTBEHHONW pErHCTpallid W HAaUMCHOBaHHH
3aperuCTPUPOBABILEIO €r0 OpraHa.

Wndopmarus 06 H3MEHEHHSX:
DenepaibHbIM 3aK0HOM OT 16 okT 20ps 2006 r. N 160-D3 nyHKT 2 H3710K €H B HOBOH PEAAKIHH

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH

2. Ecnu BUI JeSATENBHOCTH, OCYILECTBIISIEMbIM M3rOTOBUTENEM (MCIOJHUTENEM, IPOJABLIOM),
MOJUICKHUT JIUIICH3UPOBAHUIO W (WMJIM) HCIOJNHHUTEIh HMEET TOCYIapCTBEHHYIO aKKPETUTALHUIO, 0
CBCACHUA HOTp€6I/ITeJI$I JOJI’KHa 6BITB JOBEICHA I/IH(bOpMaI_[I/IH O BHJAC AOCATCIBHOCTHU H3IOTOBUTEIIA
(ucnoyiHMTENSA, TMPOAABIA), HOMEpPE JUIECH3WU W (WJIM) HOMEPE CBUIETEIBCTBA O TOCYJIApPCTBEHHOMN
AKKpeIUTAINH, CPOKAX JACUCTBUS YKAa3aHHBIX JIMIICH3UH U (WJIM) CBUJETEILCTBA, a TakKe HH(opManus o0
opraHe, BBIJIaBIIIEM YKa3aHHbBIEC JTUIICH3HIO U (MJITH) CBHICTEIILCTRO.

3. Undopmarus, npeaycMOTpeHHast TyHKTaMu | U 2 HACTOSAIIEH CTaThH, NOJDKHA OBITH TIOBEICHA
N0 CBEACHUs MOTpPeOUTENeH TakKe TP OCYIISCTBICHUH TOPTOBIH, OBITOBOTO W WHBIX BHIOB
o0cCITy>)KuBaHMs OTpeOUTENIeH BO BpEMEHHBIX MMOMELICHUAX, Ha pMapKax, ¢ JJOTKOB U B IPYTUX CIydasx,
€CITM TOPTOBIIs, OBITOBOE W WHBIC BUIBI OOCITY)KUBAHUS TIOTPEOUTENCH OCYIIECTBIISIOTCSI BHE TIOCTOSIHHOTO
MCECTa HAXOXKACHU: MMPOoaaBIa (I/ICHOHHI/ITGHH).

Cratpa 10. Uadopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa
1. M3rotoBuTtenb (MCIOTHUTEND, TIPOJABEI]) 0053aH CBOCBPEMEHHO MPEIOCTABIISATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JIOCTOBEpHYIO HHGpopMalnuio O ToBapax (paborax, yciyrax), 00ecrneunBaIoUIyIO
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BO3MOXKHOCTh WX TMpaBWIbHOTO BBIOOpa. Ilo oTmensHBIM BugamM ToBapoB (paboT, yciyr) mepedyeHb U
cnocoObl oBeaeHUs HH(opManuu a0 MoTpeduTens ycraHaBiauBaroTcs llpaButenbcTBoM Poccuiickoii
denepanuu.

Wndopmarius 06 M3MEHEHUSX:

DenepasbHbIM 3aK0HOM 0T 21 nekabpsg 2013 r. N 363-D3 B myHKT 2 BHECEHBI H3MEHEHHS, BCT YIIAFOIIHE
B cmny ¢ 1 mroma 2014 r.

CM. T eKCT NYHKT a B IPEABIAVIINCH PEAAKIIHA

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COJEPIKATh:

HAUMEHOBAHHE TEXHHYECKOTO pEerylaMeHTa WJIM WHOE YCTAaHOBIEHHOE 3aKOHOIATEIhCTBOM
Poccuiickoit denepanuu 0 TEXHHUYECKOM PETYJIMPOBAHUM M CBHUACTEIBCTBYIOIIEE 00 00s3aTeIbHOM
NOJATBEPKICHIUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBeJIeHUsS 00 OCHOBHBIX IMOTPEOMTEIIBCKUX CBOMCTBAaX TOBapoB (paboOT, yciyr), B OTHOIICHUHU
IPOAYKTOB IHUTAaHUS CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HAUMEHOBAHUE HCIOJIb30BAHHBIX B IpOIECCEe
W3TOTOBJICHHSI MTPOAYKTOB MUTAHUS TTHUIIEBBIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HHPOpMAIIUS
0 HWIMYUUM B  TPOAYKTAX  MNHUTAaHUS  KOMIIOHEHTOB,  TMOJNIYYEHHBIX C  TIPUMEHEHUEM
I'eHHO-WH)XEHEPHO-MOIM(MUIIMPOBAHHBIX ~ OPraHW3MOB, B ClIlydae, €ClId COJCpKaHUEe YyKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Ooiiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH,
Ha3HAYeHUH, 00 YCIOBUAX NMPUMEHEHHUS U XPaHEHHsI MPOJYKTOB MHUTAHMs, O CHOCO0aX M3TOTOBIICHUS
TOTOBBIX OO/, Bece (0ObeMe), Jare W MeCTe M3TOTOBIICHUS W YHAKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHMS, a TAaK)KE CBEACHUS O MPOTHUBOMOKA3AHUSX Ul UX MPUMEHEHUS MPU OTAEIbHBIX 3a00JIeBaHUSIX.
[Tepeuens ToBapoB (paboT, ycuyr), HHGOpPMAIIHS O KOTOPBIX TOJDKHA COAEPKATHh MPOTUBOMOKA3AHUS IS
WX TIPUMEHEHHUs TpU OTACIbHBIX 3a0oyeBaHUsAX, yTBepxkaaercs [IpaBurensctBoMm Poccuiickoit
denepaunu;

IIeHy B PyOJIsIX M YCJIOBHS MPUOOPETEHHS TOBapoB (paboT, yciayr), B TOM YHCJIE TNPH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeseHHOe BpeMs IOocie MX Tmepenadyd (BBIMOJHEHHS, OKa3aHus)
NOTPEOUTENIO, MOJHYI0 CyMMY, IOJJIEKAIlyl0 BBIIUIATE MOTpeOuTeNneM, M TpaduK MorameHus 3TON
CYMMBEI;

TAPAHT:
Cum. @enepanphbiii 3akoH oT 21 nekabps 2013 r. N 353-®3 "O norpelutenbckoM Kpeaute (3aiime)",
BCcTynaromui B cuity ¢ 1 uronsg 2014 r.

Cwm. [TamaTKy 3aeMIIUKa 10 MOTPEOUTENBCKOMY KPEAUTY, U3lI0keHHYI0 B ruckme LIBP ot 5 mas 2008 r.
N 52-T

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiIa U ycnoBus 3 (GeKTUBHOro 1 6€30MacHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopmaruto 00 sHepreTryeckoi 3 PeKTHBHOCTH TOBAPOB, B OTHOIIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUU Takod MH(OpMAIMN OMpEeAETIeHO B COOTBETCTBUHU C 3aKOHOIATEILCTBOM 00 dHEprocOepekeHIH
Y O TOBBIIIIEHUH YHEPTreTHYECKON 3 (HEKTUBHOCTH;

CPOK CITY>KOBI MJTU CPOK T'OJTHOCTH TOBapoB (paboT), yCTaHOBIEHHBII B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIMMBIX NEHCTBUSAX MOTPEOUTENS 0 UCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TOCJICZICTBUAX NPU HEBBINOJIHEHUH TaKUX JACUCTBUIL, €CH TOBaphl (paboThl) MO UCTCUCHUH
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTh ISl YKU3HU, 370POBbSl U MMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCSI HEIPUTOAHBIMH IS UCTIOIB30BAaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxoOXIeHus), (GupMEeHHOe HaWMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTEISA
(MCnONTHUTENS, TPOJAABLA), YIMOJHOMOUYEHHONW OpraHW3alMyd WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO
npearpuHUMAaTENs, UMIIOPTEpPa;

uHpopManuio 00 00s3aTeNIbHOM TOATBEPKJICHUH COOTBETCTBHS TOBapoB (pabot, yciuyr),
YKa3aHHBIX B [TYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

UH(OPMALIKIO O MTPaBUIIaX MPOJIAXKU TOBAPOB (BBHIITOTHEHUS PadOT, OKAa3aHUS YCIIyT);

yKa3aHWE Ha KOHKPETHOE JMII0, KOTOpoe OyAeT BBINOIHATH paboTy (OKa3bIBaTh YCIYry), U
UH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUYCHHE, UCXOS U3 XapakTepa padoTsl (YCIyTn);

yKa3zaHHe Ha UCIOJb30BaHUE (POHOTpaMM MpPH OKa3aHUU pa3BlEKATEIbHBIX YCIYT HUCIIOIHUTEIIMU
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MY3BIKaJIbHBIX TPOU3BEACHUN.
Ecnun mpuoOperaemblii moTpebuteneM ToBap ObUT B yINOTPEOJCHUM WIM B HEM YCTPaHSIICA

HEJI0CTAaTOK (HEIOCTAaTKH), TOTPEOUTENIO JOJIKHA OBITh TIpeocTaBiieHa HH(opMaIus 00 3ToM.
TAPAHT:

O OMOTHUTENBHBIX TPEOOBAHUAX, MPEABIBISEMBIX K 3TUKETKaM, SpJIbIKaM JTUOO0 JINCTKaM-BKJIaIbIIIaM
yIIaKOBaHHBIX MMUIIEBBIX IPOAYKTOB, cM. DenepanbHbiii 3akoH 0T 2 stHBapsa 2000 r. N 29-@3

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHEHHS

CM. T eKcT MYHKT a B IPEJBIAVINCH PelaKIHH

3. Nudopmarus, npeaycMOTpEeHHAss ITYHKTOM 2 HACTOAIMIEH CTAaThH, JOBOJIUTCS O CBEACHUS
noTpeOuTeneil B TEXHWYECKOM JOKyMEHTAalluM, NpuiaraeMoil kK ToBapam (paboram, yciayram), Ha
ITUKETKAaX, MapKUPOBKOH WM HMHBIM CHOCOOOM, MPHUHATHIM Ui OTAENbHBIX BHJIOB TOBapoB (pabor,
yenyr). MubopMaius 06 00s3aTenbHOM MOATBEPIKICHUU COOTBETCTBUS TOBApOB IMPEACTABISAETCS B
MOpsIIKE H  Ccroco0aMu, KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATelbCTBOM Poccuiickoir ®denepanmuu o
TEXHHUYECKOM PETYIMPOBAHHH, W BKIIOYACT B ce0sl CBEIECHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €To JEHCTBUS U 00 OpraHU3alli, €ro BbIJaBIICH.

A03a11 BTOpO#i yTpaTui cuiy.

Wndopmarus 06 H3MEHEHHSX:

CM. T excr ab3ana BT Oporo

Cratba 11. Pexxum paboTsl poaBia (MCIIOIHUATENS)
TAPAHT:

CM. DHUUMKIIONEINU U IpyrMe KOMMEHTapHHu K cratbe 11 HacTosmiero 3akoHa
1. PexxuM paboThl rocy1apCTBEHHBIX, MYHULIUTIATBHBIX OPTaHU3alUA TOProBIIH, OBITOBOTO M UHBIX
BUJOB OOCTYy)XMBaHUS MOTpeOUTENell yCTaHABIMBACTCA [0 PEHICHWI0O COOTBETCTBEHHO OPraHoOB
WCITOTHUTEIIbHON BJIacTH cyOBhekToB Poccuiickoit denepariuu 1 OpraHoB MECTHOTO CaMOYTIPABIICHHUS.
2. Pexxum paboThl oOpranuzaiiuii, OCyIeCTBISIOMUX AEATEILHOCT B c(hepax TOProBoro, OLITOBOTO
U UHBIX BHJIOB OOCITY>KMBaHHs MOTpeOHUTENCH U HE yKa3aHHBIX B ITYHKTE | HACTOAIIEH CTAaTbH, a TaKXkKe
VHAUBUAYAJIbHBIX MIPEANPUHUMATENEH YCTaHABINBAECTCS MU CAMOCTOSITENIBHO.

3. PexxuMm paboTel 1pojaBiia (MCIOJHUTENs) TOBOAMTCSA 10 CBEACHUS TOTpeOUTEsel U JIOJDKCH
COOTBETCTBOBATH YCTAHOBJIICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
@DenepanbHbIM 3aK0HOM oT 21 nexabps 2004 r. N 171-D3 B HarnMeHOBAa HHe BHECCHBI H3MEHCHHA

CM. T eKcT HaHMEHOBAHHA B IPEJbLAVINCH PeJaKIHH
Cratha 12. OTBeTCTBEHHOCTh W3TOTOBUTENS (WCIIOTHHUTENS, MPOJABIA) 3a HEHAJICKAIIYIO
nHpopmaruio o ToBape (pabore, yciyre)
TAPAHT:

CM. DHUUMKIIONEINN U IpYyrMe KOMMEHTapHUH K cTatbe 12 HacTosmiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Denepamabiv 3akoHOoM 0T 21 gexabpsa 2004 1. N 171-D3 B nyHKT 1 BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH

1. Ecau HOTp€6I/IT€.HIO HC MTpCAOCTaBJICHA BO3MOKHOCTb HC3AMCIUIMTCIILBHO IOJYYUTH IIPU
3aKJIIOYEHUHU JT0ToBOpa MH(opManuio o ToBape (padoTe, yciiyre), OH BIpaBe MOTPeOOBaTh OT MPOJaBIla
(I/ICHOHHI/ITGH}I) BO3MCIICHUA y6BITKOB, MNPUYNHCHHBIX HGOGOCHOBaHHBIM YKIIOHCHHUEM OT 3aKJIHOUYCHUA
JIOTOBOpA, a €CJIM JI0TOBOP 3aKJIIOYEH, B Pa3yMHbIH CPOK OTKa3aTbCs OT €0 MCIOJHEHUS U MOTpedOoBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBAp CyMMBI M BO3MEIIECHUS IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOJHEHHUS IOTrOBOpa MOTPeOUTEh 00513aH BO3BPATUTh TOBAp (pe3yabTaT padoTHI,
YCIIYTH, €CIIA 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoaaBily (MCTIOTHUTEIO).

2. llponmaBenr (WCIOTHUTENb), HE TMPEIOCTABUBIIMNA IMOKYIMATETI0 TOJHOM M JOCTOBEPHOM
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uHopmarnuu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mmm nmynktom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOH MHPOpMAIIUH.

3. Ilpm mnpuuMHEHWH BpeAa >KU3HU, 30POBBI0O M UMYIIECTBY TMOTPEOUTENS BCIEACTBUE
HEIPEAOCTaBICHUS] €My TOJHOM U JOCTOBEPHON MH(pOpMalmu O ToBape (padbore, yciayre) moTpeduTens
BIIpaBe MOTPeOOBaTH BO3MEIICHHS TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HACTOSIIEro
3akoHa, B TOM YHCJE T[IOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) MOTPEOUTEIIS.

4. Ilpu paccMoTpeHUM TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUHU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON MJIM HEIOCTAaTOYHO TOJHOW HH(popMamuer o ToBape (paborte, ycayre), HEOOXOIUMO
UCXOJHUTh M3 MPEINOJIOKEHUs 00 OTCYTCTBUHU y MOTPEOUTENS CIelUaIbHBIX TIO3HAHWI O CBOMCTBAX U
XapaKkTEepUCTUKAX ToBapa (paboTkl, YCIyTH).

Wndopmarus 06 H3MEHEHHSX:
@DenepanbHbIM 3aK0HOM oT 21 nexabps 2004 r. N 171-D3 B HanMeHOBAa HHe BHECCHBI H3MEHECHHA

CM. T eKcT HaHMEHOBAHHA B IPEABIAYVILCH PENAKIIHH
Cratps 13. OTBETCTBEHHOCTh M3rOTOBHUTENS (MCHOJIHUTENS, MPOJABIA, YIIOJIHOMOYEHHOM
OpraHu3aliy WIN YIIOJHOMOYEHHOTO0 MHIMBUAYAJILHOTO MPEAIPUHUMATENS, UMIIOPTEPA)
3a HapyIleHHe MpaB norpeduTeneit
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbiM 3aK0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT [ BHECEHBI H3MEHEHHS

CM. T eKcT MYHKT a B IPEJbIIVIIEH peaaKiHd
1. 3a Hapymenue npas 1noTpeduTesell N3roTOBUTENb (MCIOIHUTEINb, MPOJABEL], YIOJTHOMOYEHHAS
OpraHu3alsi WM YINOJHOMOYEHHBIH HHAMBHUIAYaJIbHBI MpeaNpUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WX JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:

DenepammabIM 3aK0HOM 0T 17 ekabpsa 1999 . N 212-D3 nyHKT 2 H3/105K €H B HOBOH PENAKIHA

CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH
2. Ecniu uHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0, MOJUIeXkKaT
BO3MEILECHHIO B ITOJIHOW CyMME CBEPX HEYCTOMKH (TIEHHU), YCTAHOBJICHHOM 3aKOHOM WJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IPeJbIAVIICH pelaKiHd
3. Vmmara HeycToWKH (TMEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(MCTOMHUTENS, MPOJABIa, YIOJTHOMOYCHHYIO OPTaHM3AIMI0 WM YIOJHOMOYCHHOTO WHIMBHIYaJILHOTO
NpeANPUHIMATEINS, UMIIOPTEPa) OT HMCIIOJHEHHS BO3JIOKCHHBIX Ha HEro 00S3aTeNbCTB B HAType IMepen
noTpeduTenem.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbiM 3aKk0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT 4 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJBIAYINCH PejaKHH
4. N3roroButenb (MCIONHUTEND, IPOJABELL, YIOJHOMOUYEHHAsI OPraHU3aLUs WIN YIOJTHOMOYEHHBIH
UH/IMBUYAJIbHBIA TPeANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIIHEHHE
00513aTeNIbCTB WIIM 33 HEHAJUIeXKalllee HCIOJHEHUE O0s3aTeNbCTB, €CIM JOKAKEeT, YTO HEHCIIOJIHEHHE
0053aTeNIbCTB WM MX HEHaJIeKalllee MCIOJHEHUE MPOHM30LUIO0 BCIEACTBHE HEMPEOJOTMMON CHIIbI, a
TAK)KE€ 110 UHBIM OCHOBAHMAM, IIPEIYCMOTPEHHBIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Denepamabiv 3aKoHOM 0T 21 exabpsa 2004 1. N 171-D3 B nyHKT 5 BHECEHBI H3MEHCHHUA
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CM. T eKcT MYHKT a B IPEJbIAVINCH PelaKIHH
5. TpeGoBanust morpebutenss o0 ymiaTe HEYCTOWKHU (TIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJIJIEKAT YJOBJIETBOPEHUIO U3TOTOBUTEIEM (MCIIOJHUTENIEM, MPOJABIIOM, YIOJTHOMOYEHHON
OpraHu3aleil WId YIOJHOMOYEHHBIM HWHIAMBUAYAJIbHBIM NpPEANpPUHUMATENIEM, HWMIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSITIKE.

Wndopmarus 06 M3MEHEHHSX:

DenepasbHbiM 3aKk0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH

6. Ilpu ynoOBIETBOPEHHWH CYAOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKUBACT C W3TOTOBHUTENS (UCIIONHUTENS, TPOJAABIA, YIOJHOMOUYCHHON OpraHW3alid WIH
YIIOJIHOMOYEHHOTO0  MHAMBHIYaJIbHOTO NpPEANPUHUMATENSA, HUMIOPTEpa) 3a  HECOONIOJCHHE B
JTOOPOBOJIBHOM TIOPSAKE YAOBIETBOPEHHS TpeOoBaHMI moTpeduTens mTpad B pa3Mepe MATHIASCAT
IPOIIEHTOB OT CYMMBI, TPUCY>KACHHOM CyIOM B IIOJIb3Y MOTPEOUTEIIS.

Ecnu ¢ 3asBiieHMeM B 3alIuTy IpaB MOTPEOUTENs BBICTYMAOT OOIIECTBEHHBIE OOBEIWHEHHS
notpeduTeneil (MX accolranny, COI3bl) MIIM OpPraHbl MECTHOT'O CAMOYIIPABICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO ITpada MepeducCIsItOTCS YKa3aHHBIM OOBEIWHEHHUSIM (MX acCOIMaIlAsIM, COI03aM)
WM OpraHam.

Cratba 14. MyiiecTBeHHas OTBETCTBEHHOCTb 3a BpEJ], IPUUMHEHHBIN BCIIEICTBUE HEJOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cTatbe 14 HacTosmiero 3akoHa
1. Bpex, nNpUYMHEHHBIH KU3HM, 3[0POBBI0 WM HMMYIIECTBY TOTPEOHUTENs] BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELIENITYPHBIX WM MHBIX HEJOCTAaTKOB TOoBapa (paboThl, yCIyTH),
MIOJVIEKHUT BO3MEILEHHUIO B ITOJIHOM 00BEMe.
2. IlpaBo TpeOoOBaTh BO3MEIIEHUS BpeJa, MPUUMHEHHOIO BCJEJICTBHE HEAOCTATKOB TOBapa
(paboThl, yCIIyrn), MpU3HACTCA 32 JIFOOBIM MMOTEPIEBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOILIEHMSIX C ITPO/ABIIOM (MCTIOJHUTENIEM) UIIH HET.

Wndopmarus 06 M3MEHEHHSX:
DenepamabIM 3aK0HOM 0T 17 ekabpsa 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA

CM. T eKcT NyHKT 4 B IPeJbLAVINeH PEaaKIHH

3. Bpen, mNOpUYMHEHHBIA JKHU3HHW, 3J0POBBIO WM HWMYIIECTBY MOTPEOUTENS, TOIJICHKHUT
BO3MEIIECHHUIO, €CIM BpEJ NMPUYMHEH B TEYCHUE YCTAHOBJICHHOTO CPOKA CIYXOBbI MM CPOKa TOAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) TOJDKEH OBITH YCTAHOBIIGH B COOTBETCTBHU C IyHKTamu 2, 4
CTaTby 5 HACTOAIIET0 3aKOHA CPOK CIYXObl MM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOuTeNo0 He OblIa MPEeAoCTaBIICHA TIOJIHASI U JOCTOBEpHass HH(OPMAIUS O CPOKE CIYKOBI HIIH CPOKE
TOHOCTH, JTUOO MOTpeOUTEeNns HE ObUI MPOWH(OPMHUPOBAH O HEOOXOIMMBIX NEHCTBHUAX MO HCTCUCHHUH
CpOKa CIYXOBbl WJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX IIOCIICACTBUSX TPU HEBBINOJIHEHUU YKa3aHHBIX
neiicTBui, mubo ToBap (pe3ysibTaT pabOTHI) MO MCTEUYEHUHM STHUX CPOKOB IMPEJICTABIISET OMACHOCTH IS
KU3HH U 3JI0POBbS, BPE]I IMOJICKUT BOZMEIICHUIO HE3aBUCHMO OT BPEMEHHU €T0 MPHUYNHEHHS.

Ecnu B cCOOTBETCTBHH C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHHUTENH) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe/ MOJUICKUT BO3MEIICHUIO B CIydae €ro MpUINHEHUS B
TEUEHHUE JIECATH JIET CO JHs mepenadyn ToBapa (paboThl) HOTPEOUTENIO, a €CIH IeHb Iepeiadll YCTaHOBUTD
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITOJTHEHUS PAaOOTHI).

Bpen, npuurHEHHBIH BCIIEACTBHE HEJIOCTATKOB TOBApa, MOJUIEKHUT BO3MEIICHUIO MPOAABIIOM HIIH
W3TOTOBHUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, nmpuynHEHHBINH BCIENCTBHE HEAOCTATKOB PabOThl WU YCIYTH, MOJICKUT BO3MEHICHHUIO
UCTIOTHUTEIIEM.

4. WsroroBurenb (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BpEH, MPUYMHEHHBIA KHU3HHU,
3I0POBBIO HMJIM HMMYIIECTBY TOTPEOUTENS] B CBSI3M C HCIIOJIB30BAaHHEM MaTepHaIOB, 00OpPYIOBaHHS,
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WHCTPYMCHTOB M HHBIX CPEJCTB, HEOOXOIWMBIX JJIsS TPOM3BOACTBA TOBApPOB (BBINOJHEHHUS paloT,
OKaszaHUusia YCJ'IyF), HE3aBUCHUMO OT TOI'O, ITO3BOJIAII ypOBeHB Hay‘IHBIX N TCXHNUYCCKHUX 3HaHHﬁ BBISIBUTHh UX
0COOBIe CBOMCTBA MJIH HET.

5. UzrotoBuTenb (MCMOIHUTEND, IPOJABEI]) OCBOO0XKIAETCS OT OTBETCTBEHHOCTH, €CITU JIOKAXKET,
YTO BpeJ NMPUYMHEH BCJICJCTBHE HEMPEOIOTUMON CHJIBI WJIM HAPYIICHUS TMOTPEOUTEIEM YCTaHOBICHHBIX
IPaBUJI UCHIOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (padoThl, yCIYTH).

Wndopmarus 06 M3MEHEHHSX:
@DenepanbHbiM 3aK0H0M 21 qekabps 2004 . N 171-D3 B et at bro 15 BHECEHBI H3MEHEHHA

CM. T eKCT CT aT bH B OPEABLIYILNEH PeaKIHH
Cratbsa 15. KoMneHncanuust MOpaibHOTO Bpeaa
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 15 HacTosmero 3akoHa

MopanbeHblii  Bpell, NPUYMHEHHBIH [OTPEOUTEN0 BCIEACTBHE HApYUIEHUS H3TOTOBUTEIEM
(MCTOJTHUTENEM, MPOJABIIOM, YIIOJIHOMOYEHHOW OpraHu3alel UM YIIOJIHOMOYEHHBIM HHIUBUAYATbHBIM
NpeANpUHIMATENIEeM, HUMIIOPTEPOM) IIpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMHM M IPABOBBIMU
aktamu Poccuiickoit @enepanuu, peryaupyromuMi OTHOIICHUS! B 00JaCTH 3aIllUThl IPaB MOTpEeOUTENeH,
NOMJICKAT KOMIICHCAlMM IPUYMHUTENEM Bpela IpU HaJIMYMMA €ro BUHBL. Pa3sMep KoMIleHcanuu
MOPAJIBHOI'O BpeJia ONPEESAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHs UMYIIECTBEHHOIO Bpe/a.

KomneHncanys MOpaJIbHOTO Bpeia OCYHIECTBIIACTCA HE3aBUCUMO OT BO3MEILEHUS HMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratpsa 16. HenelicTBUTEIBHOCTD YCIOBUH 10TOBOPA, YIIEMIISIOUINX IpaBa MOTpeOUTeNs
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 16 HacTosAmero 3akoHa
1. VYcrnoBusi moroBopa, yuiemyiollde @paBa MOTPEOUTENs MO CPaBHEHUIO C TIpaBUIIaMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanuu B 00J1aCTH 3alTUTHI
npaB MOTpeOuTEeNeH, MPU3HAIOTCS HE/IeHCTBUTEIIEHBIMU.
Ecnu B pe3ynbrare UCIOTHEHHS OTOBOPA, YIIEMIISIONIETO MpaBa MOTPeOUTENsl, y HEro BO3HUKIHN
yOBITKH, OHU TTOJICIKAT BO3MEIIICHUIO U3TOTOBHUTENIEM (MCITOJIHUTENIEM, TTPOIaBIIOM) B ITIOJTHOM O0BEME.

Wndopmarius 06 M3MEHEHHSX:
Denepammabiv 3akoHoM 21 qexabps 2004 . N 171-D3 B nyHKT 2 BHECEHBI H3MEHEHHA

CM. T eKcT NYHKT 4 B IPeJbLAVINeH PEaaKIHH
2. 3ampemaercss 00yCIOBIUBATh MPHOOPETEHUE OAHHUX TOBApPOB (paboT, yciayr) oOs3aTeNbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, ycayr). YOBITKH, NMPUYMHEHHBIE MOTPEOUTETIO BCICIACTBUE
HapyLIeHUsT €ro IpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOJABLOM
(ucnostHUTENIEM) B TIOJITHOM OOBEME.
3ampenaercss 00ycCIOBIUBATh YAOBJIETBOPEHUE TpeOOBaHMM MOTpeOUTENeH, MpPEeAbsABISIEMbIX B
TEUYEHUE TapaHTHITHOTO CPOKa, YCIIOBUSIMH, HE CBSI3aHHBIMH C HEJJOCTATKaMH TOBAapOB (paboT, yciyr).

Wndopmarus 06 M3MEHEHHSX:

DenepamabIM 3akoHOM 0T 21 gekabps 2013 r. N 363-D3 B myHKT 3 BHECEHBI H3MEHEHHSA, BCT YIIA FOLIHE
Bcmiay ¢ I mromg 2014 r.

CM. T eKCT NYHKT a B INPEAbLIYIICH PENAKIHA
3. IlponaBen (MCIIONHUTEINB) HE BIpaBe 0€3 coriacusi MOTPEeOUTENs BBIOIHAT JAOMOTHUTEIbHBIC
paboTsl, ycnyru 3a miarty. [lorpeburens BrpaBe 0TKa3aThCs OT OIJIATHI TAKUX padoT (YCyr), a €Ciu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTpeOOBaTh OT NMPOJaBIa (MCIIOIHUTENS) BO3BpaTa YINIAYEHHOW CYMMBI.
Cormacue mnOTpeOWTENs HA BBIIOJHEHUE ONOJHHUTENBHBIX pabOT, ycIyr 3a Iuaty ogopmiseTcs
IpO/JaBLOM (MCHOJHMUTENEM) B NHCbMEHHOW (opme, ecny HMHOE HE MperycMOTpeHO (eaeparbHbIM
3aKOHOM.
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Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM 0T 5 Masg 2014 r. N 112-D3 Hact oamwif 3aK0H JOMOJIHEH CT aT beH 16. 1
Cratpsa 16.1. ®opMbl U MOPSAIOK OIUIATHI IPU MPOJIAXKE TOBAPOB (BBHIMOJIHEHUH pabOT, OKa3aHUH
yeuyr)
TAPAHT:
Cwm. kommeHTapu K ctathe 16.1 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHUSX:

@enepapHbiM 3aK0HOM 0T 1 Masg 2017r. N88-O3 nyakr [ crarbeu 16.1 Hacr ogmgero 3akoHa
H3JI05K eH B HOBOH peJjakiuH, BCT yrarouer B cany ¢ 1 okt a6ps 2017 r.

CM. T eKxcT MyHKT a B OyAVICH peaKkiHi

DenepanpHbIM 3aK0HOM 0T 3 mroag 2016 r. N 265-D3 B nyukr [ cr atr su 16.1 Hacr ogmero 3akoHa
BHECEHBI H3MECHEHHI

CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH

1. IIponaBen; (MCTIOMHUTENH) 0053aH 00ECNEUYNTH BO3ZMOXKHOCTH OIUIAThl TOBApoB (paboT, yciyr)
IIyTEM HCIIOJIB30BAHMS HALMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, 4 TAKXKEC HAJIWYHBIX PAacyeTOB II0
BBIOOpY NOTPEOUTEIIS.

O0s13aHHOCTh 00ECTICYNTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboOT, YCIyr) C HCIOJIb30BAHHEM
HAI[MOHAJbHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIbHOW CHCTEMbI IIJIATEKHBIX KapT HeE
pacnpocTpaHsieTcss Ha CyOBEKTOB MpPEIIPUHUMATENbCKON JEATENIBHOCTH, Y KOTOPBIX [JOXOJ OT
OCYILIECTBJICHUSI TNPEAIPUHUMATEIBCKON JEATENIBHOCTH, ONPEAENIAEMbI B IMOPSAJIKE, YCTaHOBICHHOM
3aKoHO1aTeTLCcTBOM Poccmiickoit denepanuu 0 Hajmorax U coopax, 3a MPEIIISCTBYIONUN KaJleHIapHbII
roJl He IPEBBINIACT IIPeJebHbIe 3HAaYeHus, ycTaHoBJIeHHbIEe [IpaBurensctBoM Poccuiickoit denepanuu
JUISL MUKPOIIPEAIPUAATHH.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHNE YKa3aHHOM 00s3anHOCTH cM. KOAIT PO

2. Omnarta ToBapoB (paboT, yCIIyr) MOMET NPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBLa (MCIOJHHUTENS) MyTEM pacueToB 4Yepe3 CYOBEKTOB HAI[MOHAIBHOM IUIATEKHOM
CHCTEMBI, OCYILECTBIIIOIIUX OKa3aHUE TIUIATeXKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepauu O HAMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJICHO
(denepaabHBIMU 3aKOHAMU MJIM MHBIMM HOPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit deneparui.

3. Ilpu omnate ToBapoB (paboT, YCIAyr) HaJUYHBIMH JICHS)KHBIMU CPEACTBAMHU 0053aTelIbCTBA
noTpeduTenss mepen MPOoJaBIOM (MCIOIHUTENEM) IO OIlare TOBapoB (paboT, YCIYTr) CUUTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTA BHECEHHS HaJMYHBIX JCHEXKHBIX
CPeACTB TpOJAaBIly (MCIOJHUTENI0) JHOO0 IUIATEKHOMY areHty (cy0areHry), OCYIIECTBIISIOIEMY
NEeSTENIbHOCTD 110 TIpUeMy IiaTexel Gu3nuecKux JIull.

[Ipu omnate ToBapoB (paboT, ycIyr) MyTeM IepeBo/ia MPeA0CTaBIAEMBIX TOTPEOUTENIEM HATHYHBIX
JIEHEKHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO cueTa 0053aTelbcTBa MOTPEOUTENs Tepea MpoaaBIIOM
(MCTIOJTHHUTENEM) IO OIUIaTe TOBApoOB (PaboOT, YCIyr) CUUTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEICTB C MOMEHTa BHECEHHS NOTpeOUTENeM HAIMYHBIX JOEHEKHBIX CPEICTB KPETUTHOU
OopraHu3aiy Ju60 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIMM JIESTebHOCTh B
COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickoi denepanvii 0 HalMOHAIBLHOMW MJIATEKHOM CUCTEME.

[Ipu omate ToBapoB (padoT, yciayr) myTeM NnepeBoia ACHEKHbBIX CPEACTB B paMKaxX MPUMEHSIEMBIX
dbopm Oe3HATMYHBIX PACUETOB 00513aTEIHLCTBA MOTPEOUTEIS TIEPET MPOAABIIOM (MCIIOTHUTENIEM) TI0 OIIaTe
TOBapoB (paboT, YCIIyT) CYMTAIOTCS MCHOJHEHHBIMH B CyMME, YKa3aHHOH B pacloOpsHKEHHM O IEpPEBOAC
JNEHEeXKHBIX CPEJICTB, C MOMEHTa IOJTBEP)KICHUS €ro HCIOJHEHHs] OOCIyKHBAIOIIEeH MOTpeOuTens
KPEIUTHON OpraHu3aluei.

4. Ilpu ommare ToBapoB (paboT, yCIIyr) MpoJaBiy (MCIOJHUTENIO) 3alpPEIIeHO yCTaHABIMBATh B
OTHOILIEHUM OJHOTO BHAA TOBApOB (paboOT, yClIyr) pa3jMyHble IIEHbl B 3aBHCHMOCTH OT CIOCO0a HuX
OILIaThl TOCPEACTBOM HAIMYHBIX PacYETOB MJIM B paMKax MpUMEHseMbIX (opM O€3HAITUYHBIX PacYETOB.

5. Ilponaser (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHKIIWE Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOoBaHUM NyHKTa 1 HacTosIIEeN CTaTbH.
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Cratpsa 17. CynebHas 3ammra npaB noTpeduTenen
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyrMe KOMMEHTapHH K cTatbe 17 HacTosmiero 3akoHa

O paccMOTpeHHH CygaMH TpaXIaHCKUX Jell 10 CIopaM O 3alluTe TMpaB IOTpeOHUTENneld CM.
noctanoBienue [Inenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17
1. 3ammra npaB noTpeduTeNel OCYIIECTBISAETCS CYJOM.

Wndopmarus 06 H3MEHEHHSX:
DenepansHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 nyakT 2 H3/I0K €H B HOBOH PEAaKIIHH

CM. T eKcT MYHKT a B IPEJBIAYINCH PejaKHH

2. Uckm o 3ammre mpaB motpeduTteneld MOTYT OBITh NMPEABSIBICHBI MO BHIOOPY MCTIA B CYJ IO
MecTy:

HAXOXKJCHUS OPTaHU3AIlNH, & €CIIM OTBETUYMKOM SIBISICTCS WHAWBUIYAIBHBIA MPEIIPUHUMATENb, -
€ro )KUTEIbCTBA;

KHUTEIHCTBA WX TIPEOBIBAHHSI UCTIIA;

3aKIIFOYCHUA UJIW UCITIOJIHCHUS JOTr0OBOpa.

Ecnu uck K opraHM3alliél BBITEKAeT U3 JACATENBHOCTH ee (huimajia WM MPeJCTaBUTEIbCTBA, OH
MOXKET 6BITB MMPCABABJICH B CY ITO MECTY HAXOXICHUA €C (blxumana HJIU MPEACTAaBUTCIILCTBA.

Wndopmarus 06 H3MEHEHHSX:

DenepanpHbiM 3ak0HOM OT 18 mromgs 2011 r. N242-D3 nyHkT 3 H3/I0)K €H B HOBOH pPEJaKIHH,
Ber ynaromed B cuiny ¢ 1 asrycr a 2011 r.

CM. T eKcT IYHKT a B IPegbLIYIIEH peaKIud
3. Tlorpebutenu, WHBIE HCTIBHI MO HCKaM, CBS3aHHBIM C HapyIICHHWEM INIpaB MOTpeOuTeNeH,
OCBOGO)KI[aIOTCSI OT YIUIAThI FOCYHapCTBeHHOﬁ IIOIIJIMHBI B COOTBECTCTBHU C 3aKOHOAATCIHBCTBOM
Poccuiickoit deneparuu o Hasorax u coopax.

I'nasa II. 3amuTa nmpaB morpebuTenei mpu Mpojaxe TOBApOB MOTpeOUTENAM
TAPAHT:

CwMm. cxemy "3ammTa nmpaB MoTpeOUTENCH MPU TTPOJAKE TOBAPOB"

Wndopmarus 06 M3MEHEHHSX:

@DenepabHbIM 3aK0HOM 0T 25 Okt 26ps 2007 r. N 234-D3 B HanMeHOBAHHE BHECEHbI H3MEHCHHA,
BCT yIAKOIIHE B CHIY [0 HCT €4eHHH COPOKAa AT H JHEH mocie JHA OQHIHATILHOIO OIMYOJIHKOBAHHA
Ha3BaHHOTO DenepaibHOTO 3aKOHA

CM. T eKcT HaHMEHOBAHHA B PEABILVIICH peaaKIHH

Cratpa 18. IIpaBa motpedburens npu oOHapyKEHUHU B TOBape HEJJOCTATKOB
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K cTaThe 18 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepanpHbIM  3aK0HOM OT 235 OKT 56ps 2007r. NZ234-D3 B myHKT | BHECeHbI H3MCEHEHHHA,

BCT YllarOlHC B CHJIY II0 HCT CHCHHH COPOKAa IIAT H ,ZIHG‘I; riocie JAHA 0¢I/ILIH£IJZBHOI“ (] OIMJZHKOBHHHX
HAa3BAHHOI'O CDG,ZZQD&./EHOF O 34 KOHAa

CM. T eKcT MyHKT a4 B IPEeJbIIVIIEH Peaa ki
1. ITorpebutenp B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHHU HE OBLIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU ke MapKu (ITHUX K€ MOJETH U (WJIH) apTUKYIA);

noTpedoBaTh 3aMEHbI Ha TaKOil ke TOBap APYroi Mapku (MOJAENH, apTUKYJa) C COOTBETCTBYIOIINM
IepepacyeToM MOKYITHOW LIEHBI;
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noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

noTpedoBaTh HE3aMEIUIMTEIBHOTO O€3BO3ME3HOTO YCTPAaHEHHsI HEIOCTaTKOB TOBapa WM
BO3MEIICHHSI paCXO0B Ha UX UCIPABIIEHUE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

0TKa3aTbCsl OT WCIOJIHEHHUS JIO0TOBOpa KYIUTU-TIPOJAKW M MOTpeOOBaTh BO3BpaTa yIJIau€HHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaaBLa U 3a €ro CyYeT MOTPeOUTeNb JOHKEH BO3BPAaTUTh TOBAp C
HE/IOCTaTKaMHU.

[Ippu »TOM moOTpeOUTENh BOpaBe NOTPEOOBATh TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIJICJICTBHE MPOAAXKH TOBapa HEHAJJIekKaIlero KadecTtBa. YOBITKM BO3MEIIAIOTCS B
CPOKM, YCTAHOBJICHHBIE HACTOSIIIMM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOoBaHU
MOTpeOuTeIISI.

B oTHOIIEHMM TEXHHYECKH CIIOKHOTO TOBapa MOTpeOUTeNnb B ciaydae OOHApyKEeHUS B HEM
HEJOCTaTKOB BIPaBE OTKAa3aThCS OT MCIIOJIHEHHUS J0roBOpa KYIUIM-TIPOAaKW M MOTpeboBaTh BO3BpaTa
yIJIau€HHON 32 TaKOW TOBAp CYMMBI JINOO MPEIbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp TOM K€ MapKH
(Monmenu, apTHKyJia) WJIM Ha TaKOW K€ TOBap JIPYyroil Mapku (MOJIEIH, apTHUKY/Ia) C COOTBETCTBYIOIINM
nepepacyeToM MOKYMHON LEHbl B TEUCHHE IMSATHAALATH IHEW cO AHS Tepeladyd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yka3aHHbIE TPEOOBaHUS IMOIJIEKAT YIOBJIETBOPEHHIO B OJHOM U3
CJICAYIOUINX CITy4YaeB:

oOHapyXeHHe CYIIeCTBEHHOTO HeIoCTaTka TOBapa;

HApYIICHUE YCTAHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApPa;

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHUE KaXJOr0 Troja TapaHTHHHOIO CpoKa B
COBOKYITHOCTH 0ojee 4eM TpHUILaTh THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHsS! €ro pa3InYHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaerca IIpasurensctBoM Poccuiickoin
denepanuu.

Wndopmarus 06 M3MEHEHHSX:

Denepamabiv 3akoHOM 0T 21 gexabpsa 2004 1. N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHA

CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH
2. TpeboBaHus, yka3aHHbIE B TIyHKTE | HACTOSIIEH CTAaThbH, MPEIBABIAIOTCS MOTpeOUTETIEM
npoaaBny .HI/I6O yHOJIHOMO‘-IeHHOI\/'I opraHuizanuu niim YIIOJTHOMOYCHHOMY HHAUBUAYAJIbHOMY
peIPUHUMATEITIO.

Wndopmarus 06 M3MEHEHHSX:

@DenepabHbIM  3aKk0HOM OT 25 OKT 20ps 2007r1. NZ234-D3 B myHKT 3 BHECEHBI H3MEHCHHA,
BCT ynarmlie B CHIIY MO HCT €9eHHH COpOKa IMAT H JHEH mrocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NyHKT 4 B IPeJbLIVIIeH PEaaKIHH
3. [lorpeburtens BIpaBe NMPEAbSIBUTH TPEOOBAHUS, yKa3aHHBIC B a03al1aX BTOPOM U IISITOM MTyHKTA |
HACTOSIINIEH  CTaThW, M3TOTOBUTENIO, YIMOJHOMOUYCHHOH OpraHW3allid WIH  YIOJHOMOYCHHOMY
WHAUBUIYAILHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.
BMmecTo mpenbsiBIieHUS 3THX TPEOOBAaHHH MOTPEOUTENb BIPaBE BO3BPATUTH M3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAP HEHAJJISKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAYeHHOW 32 HET'O CyMMBEI.
4. Ytpartun cury.

Wndopmarius 06 M3MEHEHUSX:
CMm. T excT nyHKT a 4

@DenepabHbIM  3aKk0HOM OT 25 OKT 20ps 2007r1. NZ234-D3 B myHKT 5 BHECEHBI H3MEHCHHA,
BCT ymarljie B CHIIy MO HCT €9eHHH COpOKa IMAT H JHEH mrocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH
5. OtcyrcTtBHE y TOTpeOMTENs KAacCOBOIO WM TOBAapHOTO 4YeKa MO0 WHOTO JOKYMEHTAa,
YAOCTOBCPAIOIINX (baKT U YCIOBUA IIOKYIIKM TOBapa, HC ABJIICTCA OCHOBAHUCM [JI1 OTKa3a B
YIIOBJIETBOPEHHUH €0 TPEOOBAHU.
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TAPAHT:

B cootBerctBum co crathei 493 'K PO orcyrcTBHE y TOTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE JIUIIACT
€r0 BO3MOYKHOCTH CCBhIJIAThCS HAa CBHJICTEILCKUE TIOKA3aHMS B TIOATBEPKIACHUE 3aKITFOYCHHS JTOTOBOpa

[IpomaBery  (M3roTOBWUTENH),  YINOJHOMOYECHHAs  OpraHW3alus  WIX  YIOJTHOMOYCHHBIN
WHAUBUAYAJIbHBIN TpeanpUHUMAaTElb, UMIIOPTEP OOS3aHBI MPUHATH TOBAp HEHAIJIeXkAIlero KauyecTBa y
noTpeOUTeNs U B cilydae HEOOXOJMMOCTH MPOBECTH NPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBapA.

B cnydae cropa o mpuumHaX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAs: OpTaHU3alys WIK YIOJIHOMOYEHHBIM MHAUBUAYAJIbHBIN MpeIpUHUMATEIb, UMIOPTED
00s13aHBI MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cYeT. OJKclepTh3a ToBapa NPOBOAHUTCS B CPOKH,
ycTaHoBieHHbIe cTaThsavmu 20, 21 u 22 Hacrosmiero 3akoHa IJisl yIOBJIETBOPEHHS COOTBETCTBYIOIINUX
TpeboBanuil nmorpedurens. [lorpedutens BpaBe MpUCYyTCTBOBATH MPU MPOBEICHUHU SKCIIEPTU3HI TOBAapa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOI 3KCIEPTU3bI B CYA€0HOM MOPSIZIKE.

Ecnu B pe3ynbpTare 3KCIEepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIIU BCJIEICTBUE
00CTOSATENHCTB, 32 KOTOPBhIC HE OTBEYAET IMpojiaBel] (M3rOTOBHUTEIND), MOTPEOUTENh 00s3aH BO3MECTHTH
MPOJABIy (M3TOTOBHUTENIO), YIIOJTHOMOUYEHHOW OpPraHU3aIlMi WIH YIIOJHOMOYEHHOMY WHIUBUIAYaTbHOMY
IpeIPUHUMATENI0, HMIIOPTEPY pacXoAbl Ha IPOBENEHUE ODKCHEPTH3bl, a TaKXKe CBSI3aHHbIE C €€
MPOBEJICHUEM PAcXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJBIAYINCH PejaKHH

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YINOJHOMOYEHHBIN
WHIVBUAYAJIBHBIM NPEINPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKH TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIM MOTPEOUTENh TOKAKET, YTO OHM BO3HUKIM 0 Tepelayd ToBapa
HOTPEOUTENIO WU 110 MPUYMHAM, BO3HHUKIIINM /10 3TOTO MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBHI YCTAHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsA OPTaHM3alys WIM YIOJIHOMOYEHHBIM WHAMBUAYAIBHBIM IPEIITPUHUMATEIb, UMIIOPTED
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IEpelayd ToBapa
NOTPEOUTENIO BCJIEACTBUE HApyLIEHHs MOTpeOUTENIeM MpaBWJl HUCMOJNb30BAHUS, XPAHEHUs WM
TPaHCIIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBL.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyHkT 7 H3/I0K €H B HOBOH peJaKIHi

CM. T eKcT MYHKT a B IPEJbIVIIEH peaaKiHd

7. JoctaBKa KpynmHOrabapuTHOIO TOBapa U TOBapa BecoM Oosiee MATH KUJIOrPaMMOB JUIsl pEMOHTA,
YLIEHKH, 3aMeHbl W (MJIM) BO3BpaT MX MOTPEOHTENIO OCYLIECTBISIOTCS CHJIAaMM M 3a CYET MpOAaBla
(M3roToBUTENA,  YHNOJHOMOYEHHOW  OpTraHM3allUd  WIM  YINOJHOMOYEHHOIO  MHAMBHIYaJbHOTO
npeIIpuHIMATENS, IMIIOpTepa). B ciyuae HeMCOMTHEHUS JaHHON 00S3aHHOCTH, a TaK)Ke IIPHU OTCYTCTBUU
npojaBia (M3roTOBUTEINS, YHNOJHOMOYEHHOW OpraHM3aluM WIA YIMOJIHOMOYEHHOTO WHAMBHUIYaJTbHOTO
IpeIIpUHAMATENS, UMIIOPTEPa) B MECTE HAXOXKIEHUS OTPEOUTENS JOCTaBKA U (MJIH) BO3BPAT yKa3aHHBIX
TOBapOB MOT'YT OCYLIECTBIATHCS morpedurenem. [Ipu 3ToM mponasen (M3rOTOBUTENb, YIIOJIHOMOYEHHAsS
OpraHM3aIs WM YIOJHOMOYEHHBId WHAMBHAYAIBHBI MpeANpUHUMATENh, HMIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO pacXobl, CBI3aHHbIE C JOCTAaBKOW U (WUJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratba 19. Cpoku npeabsBiieHus noTpeduTenemM TpedoBaHNN B OTHOIIEHUH HEAOCTAaTKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 19 HacTosmiero 3akoHa

Wndopmarius 06 H3MEHEHHSX:
Denepamabiv 3aKoHOM 0T 21 gexabpsa 2004 1. N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH
1. TloTpeburens BOpaBe NPEABABUTH MPEIyCMOTPEHHBIE cTaThell 18 Hacrosmero 3akoHa


http://ivo.garant.ru/document?id=10064072&sub=493
http://ivo.garant.ru/document?id=36956&sub=0
http://ivo.garant.ru/document?id=12038155&sub=113009
http://ivo.garant.ru/document?id=3900266&sub=18006
http://ivo.garant.ru/document?id=12038155&sub=113025
http://ivo.garant.ru/document?id=3900266&sub=1806
http://ivo.garant.ru/document?id=57492270&sub=0
http://ivo.garant.ru/document?id=12038155&sub=114
http://ivo.garant.ru/document?id=3900266&sub=191

TpeOOBaHUS K MpOJaBLy (M3TOTOBHUTENIO, YIOJHOMOYEHHON OpraHu3allid WU YIOJIHOMOYEHHOMY
VMHAVBUAYAJIbHOMY NPEIIPUHUMATENI0, UMIOPTEPY) B OTHOLIEHMM HENOCTAaTKOB TOBAapa, €CJIM OHU
oOHapyXeHbl B TeUEHHE TapaHTUITHOTO CPOKA MM CPOKa FOJTHOCTH.

B oTHOmIEHNM TOBapOB, HA KOTOPBIE TAPAHTUITHBIE CPOKU WJIM CPOKH TOJHOCTH HE YCTAHOBIIECHBI,
NOoTpeOUTENs BIpPaBEe MPEIbSIBUTH YKa3aHHbIE TPEOOBAHUS, €CIIM HEIOCTaTKU TOBAapOB OOHAPYXKEHBI B
pa3yMHBIN CpPOK, HO B MpeAenax ABYX JIET CO JHS Mepeladyd WX MOTpeOHTeNto, ecinu 0ojiee JUIUTENbHbIC
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM I0TOBOPOM.

Wndopmarus 06 M3MEHEHHSX:

DenepasbHbIM 3aK0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IIPEJbLAYIICH PeJaKIHH

2. lapanTuiitHbl CPOK TOBApPA, @ TAKKE CPOK €r0 CIYKOBI MCUUCIIAETCS CO JIHS IMepenadd ToBapa
MOTPEOUTEII0, €CITM MHOE HE TIPEAYCMOTPEHO T0ToBOpOoM. Eciu IeHb nepenayu yCTaHOBUTh HEBO3MOKHO,
9THU CpOKI/I HNCUUCITAKTCS CO AHA U3TOTOBJICHUA TOBapa.

Jnst ce30HHBIX TOBapoB (0OYBH, OASKIBI M TPOYUX) ITH CPOKU HCUYUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OIMPEIEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu UCX0oAs W3 KIMMATHYECKHUX YCIOBHUH MeCTa HaXOXKIACHUS
noTpeOuTenei.

[Ipu mpoxake ToBapoB Mo 0Opasmam, Mo MoYTe, a TAKXKE B CIIydasx, €CJIU MOMEHT 3aKITFOYCHUS
JIOTOBOpa KYIUTU-TIPOJIAXKK M MOMEHT Tepeayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TU CPOKHU
HUCUYUCIIIOTCS CO JHS JIOCTaBKM ToBapa moTpebOutento. Eciu morpeOuTens JUIIEH BO3MOXKHOCTH
HUCIIOJIB30BAThH TOBap BCJICACTBUEC O6CTO$IT€JII:CTB, 3aBUCAIIIUX OT npo;[aBua (B YaCTHOCTH, TOBap
HY)XJIaeTCs B CICIMAIbHONW YCTAaHOBKE, IMOJKIIOUYCHHH WIM COOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUHHBIA CPOK HE TEYET N0 YCTPAHEHHUS IMPOJABIIOM TAaKUX O0OCTOSATENbCTB. ECiu JeHB JTOCTaBKH,
YCTAaHOBKH, TOJKIIOYECHUs, COOPKH TOBapa, YCTPAHECHHsI 3aBUCAIIMX OT IMPOAABIA OOCTOATEILCTB,
BCJICACTBUEC KOTOpBIX HOTpGGI/ITe.HB HEC MOXCET HCIIOJIB30BaTh TOBap 10 Ha3HA4YCHMHIO, OHpe,Z[G.HI/ITB
HEBO3MOJKHO, 3TH CPOKH UCUUCIISIFOTCS CO JTHSI 3aKJTFOUCHHUSI IOTOBOPA KYTUTH-TIPOIKH.

CpOK TOOHOCTHU TOBapa OHpGI[eJIHeTCH HepI/IOI[OM, HUCYHUCISICMBIM CO AHSA M3TOTOBJICHHUA TOBapa, B
TEYEHHE KOTOPOT0 OH MPUTOICH K UCIOJIb30BAHUIO, WU AATOM, 0 HACTYIUICHHUS KOTOPOM TOBAap MPUTOJICH
K HCITOJIb30BaHUIO.

[IpoIOKUTETEHOCT,  CpOKa TOMHOCTH TOBapa JOJKHA COOTBETCTBOBATh 00S3aTEIbHBIM
TpeOOBaHUSIM K OE30MMACHOCTH TOBAPA.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 . N 212-D3 B nyHkT 3 BHeCeHbI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH

3. l'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIUE U3/IEIHS U COCTaBHBIE YacTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHBIe CPOKH Ha KOMIUJICKTYIOIIHUEC U3ACIUA U COCTAaBHBIC YaCTH UCUUCIIAIOTCA
B TOM K€ MOPSAJIKE, YTO U TaPAaHTUMHBIN CPOK HA OCHOBHOMW TOBap.

FapaHTI/II\/'IHBIG CPOKM Ha KOMIUICKTYIOIUC HU3OCIUA M COCTABHBIC YaCTH TOBAapa CYUUTAIOTCHA
pPaBHBIMH TapaHTUIHOMY CPOKY Ha OCHOBHOE M3eJine, €ClIi HHOE HE YCTaHOBJIEHO JoroBopoM. B ciyuae,
€C/IM Ha KOMIUIEKTYIOIEE M3JCIME U COCTaBHYIO 4acTh TOBApa B JIOIOBOPE YCTAaHOBJIEH TI'ApaHTUWHBIN
CPOK MEHBIIEH MPOAOKUTEIBHOCTH, YEM TapaHTHMHBIN CPOK HA OCHOBHOE U3/IETUE, TOTPEOUTEINb BIIpaBe
MNpECaABABUTD TpGGOBaHI/IH, CBA3AaHHLIC C HCIOCTATKAMU KOMINICKTYIOIICTO HU3ACIUA U COCTAaBHOM 4YacTU
TOBapa, MpU UX OOHAPYXEHHH B TEUCHHE TapaHTHMHOIO CpOKa Ha OCHOBHOE H3JENHe, €CIM MHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnim Ha  KOMIUIEKTyIOIIEe  W3ACIHWE  YCTAHOBJIEH  TapaHTUMHBIA  CPOK  OoJbIei
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENb BIpPaBE MPEIbSIBHUTH
TpeOOBaHUS B OTHOILIEHNWU HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKH KOMIUIEKTYIOIIETO U3AENus
06Hapy>1<eHH B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3ACIUC, HC3aBUCUMO OT UCTCUCHUA FapaHTI/II\/'IHOI‘O
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTPeOUTENsS B MH(OpMAIHH O
TOBape, MPEIOCTABISIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThell 10 HacTosmero 3akoHa.
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Wndopmarus 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 r. N 212-D3 cr art ba 19 qonosHeHa MyHKT oM 5
5. B cnyyasax, korjaa npeayCcMOTPEHHBIN TOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
JeT W HEJOCTaTKH ToBapa OOHApYKEHBI MOTPEOHMTENeM MO HCTEYCHHM TapaHTUHHOTO CpOKa, HO B
nmpejaenax JByX JI€T, IOTPEOWTENb BIpaBe NPEAbSIBUTh MPOAABIY (M3TOTOBUTENIO) TpeOOBaHMS,
IpeIyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €Cii JOKaXeT, YTO HEJJOCTAaTKH TOBapa BO3HUKIIU 110
€ro nepeaayr NOTPEeOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Wndopmarius 06 M3MEHEHUSX:
Denepampabiv 3ak0HOM 0T 21 exabps 2004 1. N 171-D3 nyHKT 6 H3/105K €H B HOBOH PEAAKIHA

CM. T eKcT MYHKT a B IPEeJbIAYVIIEH peaaKiHd

6. B ciyyae BbBISIBIEHUSI CYHIECTBEHHBIX HEOCTAaTKOB TOBapa MOTPeOUTENh BIpPaBE MPEIbSBUTH
U3TOTOBUTENIO  (YIMOJHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOMY  HHAMBUIYATbHOMY
IpeIpUHUMATENI0, UMIOPTEpY) TpeOoBaHUE O OE3BO3ME3JHOM YCTPAaHEHMHM TaKMX HEIOCTaTKOB, €CIHU
JOKaXKET, YTO OHU BO3HUKIIM JI0 MEepeiayll TOBapa MOTPEOUTEIIO WU 110 MPUYMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET ObITh MPEIbIBICHO, €CIM HEIOCTATKH TOBapa OOHAPY>KEHBI 1O
UCTEYCHUH JIBYX JIET CO JHs Iepeadn TOBapa MOTPEOUTEINI0, B TEUCHHE YCTAHOBIEHHOTO HAa TOBAp CPOKa
CIIy’)kObl WM B TEUEHHUE NECATH JIET CO JHs MepeJadyd ToBapa MOTPEOUTENI0 B Cllydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHOoe TpeOOBaHWE HE YAOBJIETBOPEHO B TEUCHHE JIBAIATH JTHEW CO JHSA €ro
NpeIbsABICHUS MOTpeOuTeNIeM WIM OOHApYKEHHBI MM HEJAOCTaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NOTPEOUTENH IO CBOEMY BBIOOPY BIIPaBE MPEABIBUTH U3TOTOBUTENIO (YIIOTHOMOYCHHON OpraHU3aIH WU
YIIOJHOMOYEHHOMY WHJMBUIYaJbHOMY MpEeANpPUHUMATEN0, HMIIOPTEPY) HHBIE MPEeayCMOTPEHHbIE
nyHkTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WJIM BO3BPAaTHTh TOBAP H3TOTOBUTEIIO
(YOTHOMOYEHHOW OpraHM3ali WM YIOJHOMOYEHHOMY HMHAMBHIYaJbHOMY MpPEINPUHUMATENIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BpATA YINIAUEHHOM JICHEKHON CYMMBI.

Wndopmarus 06 M3MEHEHHSX:
DenepaimpabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B HauMeHoBaHHE BHECEHBI H3MEHCHHUA

CM. T eKCT HAHMEHOBAHHA CT aT bH B NPEJbIIVINCH PeaaKHi
Cratba 20. YcTpaHeHuE HEIOCTATKOB TOBapa M3rOTOBUTENEM (IPOAABIIOM, YIIOJIHOMOYEHHOU
OopraHu3anyedl MiaM  YHNOJHOMOYEHHBIM  WHIUBUAYAJIbHBIM  IPEANPUHUMATENEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUN K ctaTtbe 20 HacToAmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 25 OKT 20ps 2007 r. N 234-D3 nyHkr [ wH310)k éH B HOBOH peJaKIjHH,
BCT yriaromjeil B CHJIy IO HCT €4CHHH COPOKa IAT H JHEH Iocae JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOoHa

CM. T eKcT MYHKT a B IPEeJbIAVIIEH peaaKiHd

1. Ecniut cpok ycTpaHeHHs HEOCTaTKOB TOBapa HE OIpeJiesieH B MUCbMEHHO! (hopMe corameHneM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITh YCTpPaHEHBbl HM3rOTOBUTENIEM (IIPOAABLIOM, YIOJHOMOYEHHOH
OpraHM3alMel WM  YHNOJHOMOYEHHBIM  WHAMBUAYAJIBHBIM  MPEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MMHHUMAJIBbHBIH CPOK, OOBEKTHBHO HEOOXOIUMBIN Uil MX YCTPaHEHHUsS C
y4eToM OOBIYHO TNpHMEHseMoro crnocoba. Cpok yCTpaHEHHs HEJOCTaTKOB TOBapa, OIpENeNsIeMblid B
NUCbMEHHON (hOpME COTTALIEHUEM CTOPOH, HE MOXKET MPEBBIIATH COPOK IATh JAHEH.

B cnydae, ecniu Bo BpeMst yCTpaHEHHs HEOCTAaTKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyAyT
YCTpaHEHBI B ONPEIEICHHBIN COIJIAIIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIIEHUE O
HOBOM CpOKE YCTPaHEHHUs HeJOCTaTKoB ToBapa. Ilpum 3ToM oTcyTcTBHE HEOOXOOUMBIX AJIS YCTPAHEHMS
HEIOCTAaTKOB TOBapa 3alacHBIX yacTel (IeTaleil, MaTepuaioB), 000pyJOBAHUS WIN MOJO00HBIC MPUUYHUHBI
HE SIBJISIFOTCSI OCHOBAHMEM ISl 3aKJIIOUEHMsI COIVIAIIEHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYLIEHUE CPOKA, ONIPEIEIEHHOIO COIIAllIEHUEM CTOPOH IIEPBOHAYAIIBHO.

Wndopmarus 06 H3MEHEHHSX:


http://ivo.garant.ru/document?id=12017771&sub=40008
http://ivo.garant.ru/document?id=12038155&sub=113027
http://ivo.garant.ru/document?id=3900266&sub=195
http://ivo.garant.ru/document?id=12038155&sub=115
http://ivo.garant.ru/document?id=3900266&sub=20
http://ivo.garant.ru/document?id=57492335&sub=0
http://ivo.garant.ru/document?id=12056685&sub=105
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=2001

DenepabHbIM  3aKk0HOM 0T 25 OKT A0ps 2007r. NZ234-@3 B nmyHKT 2 BHECEHBI H3MEHCHHA,
BCT yniaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATILHOIO OMYOJIHKOBAHHUA
Ha3BaHHOTo DejepaibHOro 3aKOHa

CM. T eKcT NIYHKT a B IPEJbIAYINEH PEAaKLHH

2. B OTHOWIEHMM TOBAapOB JIUTEIHHOIO TIOJB30BAHUS H3TOTOBUTENb, MpoJaBer Ju0o
YIOJIHOMOYEHHAs! OpraHu3alys WIM YINOJHOMOYEHHBIH WHAWBUAYAJIBHBIA HpPEANpUHUMATENb OOsS3aHBI
IpU TPEIbSBICHUU MOTPeOUTENIeM YKa3aHHOrO TpeOOBaHWS B TPEXJIHEBHBIH CpPOK O€3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA IEPUOJL PEMOHTA TOBAP JJIMTENILHOTO MOJIb30BaHuUs, 001aJal0IINi STUMH
K€ OCHOBHBIMHU MOTPEOUTENHCKMMH CBOWCTBAMH, 00ECIIEYMB JIOCTAaBKY 3a CBOM cueT. [lepeyeHs ToBapoB
JUINTEJIBHOTO NOJIb30BAHUS, Ha KOTOpPbIE YKa3aHHOE TpeOOBaHME HE PAaCIpOCTPAHAETCS, YCTaHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanun.

Wndopmarus 06 H3MEHEHHSX:

DexgeparbHbIM 3aK0HOM OT 235 OkT s0ps 2007r1. NZ234-D3 B nyHKT 3 BHECEeHBI H3MEHCHHH,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Ioce JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT IYHKT a B IPEJBIAYINCH PejaKHH

3. B ciyyae ycTpaHEHMS HEIOCTATKOB TOBapa TAPAaHTUHHBIA CPOK HA HEro MpOJJIeBaeTCi Ha
nepuoa, B TCUYCHHUC KOTOPOIoO TOBAp HCE HCIIOJbB30BAJICA. Yka3zaHHBIN nepuoa HCUYUCIACTCA CO JHA
oOpareHust moTpeduTenss ¢ TpeboBaHueM 00 YCTpaHEHHWH HEIOCTATKOB TOBapa JO JHS BBIIAYU €ro 1o
OKOHYaHHWU pCMOHTA. HpI/I BbIIA4Y€C TOBAapa U3roTOBUTCIIb (Hpo;[aBeu, YIOJHOMOUYCHHAs OpraHu3anusa Ujin
YIOJTHOMOYEHHBIN HHAWBUYaTbHBINA PEANPUHUMATENb, UMIIOPTEP) 0053aH MPEIOCTaBUTh B TUCHbMEHHON
dopme moTpebuTento MHPOpMAIMIO O Jare oOparieHus moTpedbutens ¢ TpeboBaHHEM 00 yCTpaHESHUH
oOHapyXeHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepeiayd ToBapa MOTpeduTeneM [Uisl yCTpaHEHHS
HCAOCTAaTKOB TOBapa, O AATC YCTPAHCHUSA HCIAOCTATKOB TOBapa C HUX OIIMCAHUCM, 06 HUCITIOJIB30BAHHBIX
3alacHbIX 4YacTsIX (IeTalsix, MaTepuanax) M O JaTe BblIayd ToBapa MOTPEOUTENI0 MO OKOHYAaHUU
yCTpaHEHUS HEIOCTaTKOB TOBapa.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM 0T 17 nekabpsa 1999 . N 212-D3 nyHkT 4 H3/105K eH B HOBOH peJaKIiHi

CM. T eKcT MYHKT a B IPEJbIAVIIEH peaaKiHd
4. Ilpn ycTpaHeHHH HENOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3JEHUS WIN
COCTaBHOM 4YacTH OCHOBHOI'O M3JENUs, Ha KOTOPbIE YCTAHOBJIEHBI TIapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE HM3JIE€JIME WM COCTABHYIO YacTh OCHOBHOI'O W3/€NWs YCTAHABJIMBAETCS TApAaHTUWHBIN
CPOK TOH K€ IPOJOJDKMTEIBHOCTH, YTO U HA 3aMEHEHHbBIE KOMIUIEKTYIOIEE W3/IE€IUE WIM COCTaBHYIO
YacThb OCHOBHOT'O M3JENHS, €CIIM UHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUHHBINA CPOK MCUUCISAETCS
CO JHS BbIJIa4X OTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

Cratbs 21. 3ameHa ToBapa HEHAIJIEXKAIIIETO KAYECTBA
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathe 21 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM  3aKk0HOM 0T 25 Okt A0ps 2007r. NZ234-@3 B nmyHKkT | BHECEHbI H3MEHCHHA,
BCT yniaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATILHOIO OMYOJIHKOBAHHA
Ha3BaHHOTro DejepaibHOro 3aKOHa

CM. T eKCT NYHKT a B INPEAbLIYIICH PENAKIHA
1. B cnyyae oOHapyxeHus OTpeOuTeNeM HEJOCTATKOB TOBapa M MPEAbABICHUS TPEOOBAHUS O €ro
3aMeHe  npojaBenl  (M3rOTOBHUTENb,  YINOJHOMOYEHHAs  OpraHU3alMs WIA  YIIOJHOMOYEHHBIN
WH/IMBUYAJIbHBINA MTpePUHUMATENb, HIMIIOPTEP) 00513aH 3aMEHHUTDH TaKOil TOBap B TEUCHHUE CEMH JIHEH CO
THS TPEABSIBICHUS YKa3aHHOTO TpeOOBaHWS MOTpeOHTENEeM, a NMPH HEOOXOANMOCTH JOTOJHUTEIbHON
IPOBEPKH KauyecTBa TAaKOTO TOBapa MpPOJAABLOM (M3rOTOBHUTEIEM, YIMOJHOMOUYEHHOW OpraHu3alliei Wiu
YIIOTHOMOYEHHBIM WHAWBUAYAJIbHBIM NPEAIPUHUMATENIEM, UIMIIOPTEPOM) - B TEUCHHUE JBAIATH THEH CO
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JTHSI IPEIbSIBIICHUS] YKQ3aHHOTO TpeOOBaHUs.

Ecnu y mnponaBua (M3roTOBUTENS, YINOJIHOMOYEHHOM OpraHu3alil MM YIOJIHOMOYEHHOTO
UH/IMBUYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT INpPENbSBICHUS TPeOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpPOBEACHA B TEUCHHE MecsAla €O JHA
IpPEebIBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaiinero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aME€He TOBapa IMOJUIEKUT YIOBJIECTBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN Uil OdeperHOH
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU paillOHbI, B Cllydae OTCYTCTBMs y IpojaBla (M3rOTOBUTEIS,
YIIOJTHOMOYEHHON OpraHM3allM¥ WM YINOJHOMOYEHHOTO HMHIMBUAYAIbHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JJIsl 3aMEHBI TOBapa Ha JAEHb NPEIbsBICHHS YKa3aHHOIO TPEOOBaHMSL.

Ecnu anst 3ameHsl ToBapa Tpebyercs Ooiiee ceMu THEH, Mo TpeOOBaHMIO MOTPEOUTENs MPOJaBel]
(u3rotoBuTENb MO0 YNOJHOMOYEHHAas OpraHM3alus WIM YHOJHOMOYEHHBI WHAWBHUIYaJbHbIN
OpeNpUHIMATENb) B TEYEHUE TPeX JIHEH co JHs MpeabsBIeHUs TpeOOBaHUSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPENOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BAaHUE Ha IIEpUOJ 3aMEHbI TOBap
JUINTENILHOTO TIOJIb30BAaHUSA, OOJAJAIONINA STUMHU K€ OCHOBHBIMU MOTPEOMTEIHCKUMH CBOWCTBaMH,
o0ecrneynB €ro JOCTaBKY 3a CBOM cYeT. JTO NPaBWIIO HE PACHPOCTPAHSETCS Ha TOBApbI, IepeuyeHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € IIYHKTOM 2 craThy 20 HacTosmero 3akoHa.

2. ToBap HeHaaJIeKAIIETO Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B yHOTpEOJICHUH.

IIpn 3amMeHe ToBapa TapaHTUHHBIA CPOK HCUMCISIETCS 3aHOBO CO JHSA IMepeladyd ToBapa
HOTPEOUTEITIO.

Wndopmarus 06 M3MEHEHHSX:

@DenepabHbIM 3aK0HOM OT 235 OKT 80ps 2007 1. NZ234-D3 B crar pro 22 BHECEHbI H3MEHEHHA,
BCT yHaroljHe B CHJIY IO HCT €9eHHH COpPOKa IAT H JHEH IM0cae AHA OQHIHAJIEHOTO OITYOJIHKOBAHHS
Ha3BaHHOTO DeqepaibHOro 3aK0Ha

CM. T eKCT CT ar bH B OPEABLAYVIIECH PEJaKIHH
Cratba 22. Cpoku yAOBIETBOPEHUS OTJENbHBIX TPeOOBAaHUI MOTPEOUTENS
TAPAHT:

CM. DHUUMKIIONEINU U IPYTMe KOMMEHTAapHUH K CTaThe 22 HACTOSALIET0 3aKOHa

TpeboBanust moTpedUTENI O COPa3MEPHOM YMEHBIIEHUH IMOKYIHOW LEHBI TOBapa, BO3MEICHHH
pacxoll0OB Ha MHCIIPABJICHHE HEIOCTaTKOB ToOBapa IOTpEOUTENEM WM TPETbUM JIMIOM, BO3BpaTe
yIJIaueHHOW 3a TOBAap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIECHUH YOBITKOB, IPUYUHEHHBIX
NOTPEOUTENIO0 BCJIEACTBUE NPOAAXH TOBapa HEHAUIeKALEro KauecTBa JMOO TPEeAOCTABICHUS
HEeHaJuIexame uHdopMaluu O TOBape, MOJUICKHUT YIOBJIETBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3alueil MM  YNOJIHOMOYEHHBIM HHAMBHMYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECATH JHEH CO JHS NPEAbIBICHUS COOTBETCTBYIOIETO TPEOOBaHMUS.

Wndopmarius 06 H3MEHEHHSX:
DenepaimabiM 3aKoHOM 0T 21 exabpsa 2004 r. N 171-D3 B HauMeHoBaHHE BHECEHBI H3MEHCHHUA

CM. T eKkcT HaHMEHOBAHHA CT aT bH B NPEABIAYVILCH PEJaAKIIHH
Cratba 23. OTBETCTBEHHOCTh IpOJaBLa (M3rOTOBUTENS, YINOJIHOMOUYEHHOM OpraHu3allyd WU
YIOJIHOMOYEHHOT0 HHIMBHJYyaJbHOIO MpPEANPUHUMATENS, HMIIOPTEpa) 3a MPOCPOUKY
BBITOJIHEHUS TPeOOBaHUI OTPEOUTES
TAPAHT:

CM. DHIMKIIONEANH U IPYrue KOMMEHTAPUH K CTaThe 23 HACTOALIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT [ BHECEHBI H3MEHEHHSA

CM. T eKcT MYHKT a B IPEAbIAVIICH pelaKiHd
1. 3a HapymieHne npeaycMOTpEeHHBIX cTaThsamu 20, 21 u 22 HacTosIero 3akoHa CpPOKOB, a TaKXKe
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3a HEBBITIOJIHCHHE (3aJIEPKKY BBITTOTHEHUS) TPEOOBaHUS MOTPEOUTEINSI O TIPEAOCTABICHUHA €My Ha TIEPHO/T
peMoOHTa (3aMeHbI) aHAJOTUYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAS OpraHHU3aIlHs WA
YIIOJTHOMOYEHHBIN MHAWBUYAIbHBIM MpeAnpUHUMATENb, UMIOPTEP), NONYCTUBIINN Takue HapyILICHUS,
yIUTaYMBaET MOTPEOUTENIO 3a KaXAbIH JACHb MPOCPOUYKH HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOIs U3 €ro IEHbI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENS JOJDKHO OBUIO OBITH  YJOBJIETBOPEHO TMPOAABIIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYECHHON OpraHM3alfel WM YIOTHOMOYEHHBIM HWHAWBHIYAIbHBIM TPEIIPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YIOBJIETBOPEHHUS TaKOro TpeOOBaHHS WM B JCHb BBIHECEHUS
CyeOHOTO pElIeHHs, €ClIi TPeOOBaHME T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.

2. B cnyuae HeBBIOTHEHUS TpeOOBAaHUI MOTPEOUTENST B CPOKHU, MIPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, IMOTPEOHWTENb BIpaBe IO CBOEMY BBIOOPY NPEABSIBUTH HHBIE TPeOOBaHWMS,
YCTaHOBJIEHHBIE CTaThel |8 HacTosALIero 3akoHa.

Wndopmarius 06 M3MEHEHUSX:

@DenepabHbIM  3aKOHOM 0T 25 OKT A0ps 2007 r. NZ234-d3 3akon gomomreH crar ved 23.1,
BCT yraromjed B CHIY IO HCT €9eHHH COPOKA IAT H JHEH IMocie JHA OQHIHAILHOTO OIYOJHKOBAHUA
Ha3BaHHOTO DeqepaibHOro 3aK0Ha
Cratea 23.1. IlocnencTBusi HapylleHUs TMPOAABIOM CpOKa TMepeAadyd MpeaBapUTeIbHO
OIIAYEHHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHUMKIIONEIMU U IpYTMe KOMMEHTapHH K ctathe 23.1 HacTosAero 3akoHa

1. loroBop KyIUIM-TIpOJaXH, MPeaycMaTpUBAIOMUN 00SA3aHHOCTh MOTPEOUTENs MpeABapUTEIbHO
OILJIATUTH TOBAP, JOJDKEH COJCPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIO.

2. B ciygae, ecnu mpojaBell, MOJYYUBLIMN CyMMY NpeABAapUTEIbHOM OIUIaThl B OIpEIEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXXKH pa3Mepe, He UCIOIHUI OOA3aHHOCThH 1O Iepeladye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAaKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeavyy OTUIAYeHHOTO TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MPOJABIIOM.

I[Ipu »TOM moOTpeOUTENH BOpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJICTBUE HApYyUICHUS YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAKU CpOKa
nepeavy MpeIBapUTENBHO OIJIAY€HHOTO TOBapa.

3.B cnydae HapymieHus YCTaHOBJIEHHOTO JOTOBOPOM KYIUTHU-TIPOJIaXXH CpOKa Iepeaadu
MpeBapUTEILHO OIUIAYEHHOTO TOBapa IMOTPEOUTENI0 TPOAABel] YIIauuBaeT €My 3a KaxAbli JeHb
IPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTAa CYMMBI NPeABapUTEIHHON OIIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JHS, KOTJIa IO JOTOBOPY KYIUIU-MPONAXH Tepenadya ToBapa
MOTpeOUTENI0 O KHA ObUTa OBITH OCYIIECTBIICHA, A0 JHS Mepeladd ToBapa MOTPEOUTENIO WIIM A0 JTHS
YJIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €MY MPEABAPUTEIHHO YIIAYCHHON UM CYMMBI.

CyMMa B3BICKAaHHOM TIOTpEOUTENEM HEYCTOWKH (TIEHH) HE MOXKET TIPEBBINIATh CYMMY
MpeBapUTEIHLHOMN OIUIaTHI TOBAPA.

4. TpeboBaHus MOTPEOUTENSI O BO3BpATE YIUTAUCHHOM 3a TOBap CYMMBI M O TOJHOM BO3MEIICHUU
yOBITKOB MOJJIEKAT YAOBJIETBOPEHUIO MPOAABIIOM B TEUEHHUE JECATH JHEH CO THS NPEAbABICHUS
COOTBETCTBYIOIIETO TPeOOBaHMS.

5. TpeOoBaHuss TOTPEOUTENS, yYCTAHOBJICHHBIE ITYHKTOM 2 HACTOSAIIEH CTaThbH, HE TOJUICkKAT
YIIOBJIETBOPEHHIO, €CIH MpOJABell JIOKAKET, YTO HAapYIIEHHWE CPOKOB Iepeladd IMOTPeOUTEINIo
IpeBapUTENbHO OIUIAYEHHOTO TOBapa IMPOM3O0LLIO BCIEACTBHE HENPEOJI0JMMON CHUJIbl UM MO BUHE
noTpeOuTens.

Cratpsa 24. Pacuersl ¢ morpeOuTeneM B Cilydae MPUOOPETEHHS UM TOBapa HEHAJIEKAIIETO
Ka4yecTBa
TAPAHT:
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CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 24 HACTOALIEro 3aKOHa

Wndopmarus 06 M3MEHEHHSX:

DenepabHbIM  3aK0HOM OT 25 OKT A0pgs 2007r. NZ234-@3 B myHkT | BHECEHbI H3MEHCHHA,
BCT yniaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATIbHOIO OMYOJIHKOBAHHA
Ha3BaHHOTro DejepaibHOro 3aKOHa

CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH
1. TIpu 3ameHe ToBapa HEHAJICXKAIIETO Ka4eCTBa HA TOBAp ATOU K€ MAPKH (ITUX K€ MOJEIU H
(wnm) apTUKyIa) epepacyeT EeHbl ToOBapa He MTPOU3BOIUTCSI.

Wndopmarius 06 M3MEHEHHSX:

DenepammabIM 3aK0HOM 0T 17 jekabpsa 1999 . N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHA

CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIETO0 KauecTBa Ha TaKOW K€ TOBap APYrol Mapku (MoJIenH,
apTUKyJa) B Cllydae, €ClId LIeHa TOBapa, MOJUIeXkKAllero 3aMeHe, HUXKE LIEeHbl TOBapa, MPeJoCTaBIEHHOIO
B3aMeH, MMOTPEOUTEINb JOJDKEH JOIUIATUTh Pa3sHMILYy B IIEHAX; B Clydae, €ClU 1IeHa TOBapa, MMOAJIEeKAIIEro
3aMeHe, BbIILIE [IEHbI TOBApa, IPEJOCTaBIEHHOIO B3aMEH, Pa3HMIIA B LIEHAX BbIMJIAYUBAETCS MOTPEOUTEINIO.
Ilena ToBapa, MOJUIEXKAIIETO 3aMEHE, OIpENeNsIeTcss Ha MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHHE
NOTpeOUTENS HE YIOBJIETBOPEHO IIPOAABILIOM, LI€HA 3aMEHAEMOro TOBapa M IIeHa IepeaaBaeMoro B3aMeH
TOBapa OINPENEIISIOTCA HA MOMEHT BBIHECEHUs CYZOM PELICHUS O 3aMEHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 nyHkT 3 H3/I0K €H B HOBOH peJaKIHi

CM. T eKcT MYHKT a B IPEJbIAVIIEH peaaKiHd
3. B cnyuyae npeabsiBieHHus moTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH MOKYITHOM
[IEHbl TOBapa B pacueT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT NpeAbsiBIIeHUs oTpeduTeneM TpeOoBaHUS
00 yIIeHKe WM, €ClIi OHO JTOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM DPEUICHHS O
COpa3MEPHOM YMEHBIICHUH MOKYITHON LIEHBI.

Wndopmarus 06 M3MEHEHHSX:

Denepammabiv 3aKoHOM 0T 21 exabpsa 2004 1. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKCT NYHKT a B IPEAbLIYIICH PENAKIHA
4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO KayecTBa MOTPeOUTENb BIpaBe TpeOOBaTh BO3MEIECHUS
pa3HULIBI MEXy LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M II€HOM COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT JOOPOBOJILHOI'O YJOBJIETBOPEHHUSI TaKOrO TPeOOBAaHMS WJIHM, €CliM TpeOoBaHHE HOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECECHUS CY/IOM PEIICHHS.

Wndopmarus 06 H3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 21 exabps 2004 1. N 171-D3 nyHKT 5 H3/105K €H B HOBOH PENaKIHA

CM. T eKCT NYHKT a B INPEAbLIYIICH PENAKIHA
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIAETCsl YIUIAYEHHAs 3a TOBap JEHEXKHAas CyMMa B pa3Mepe IOralleHHOTO KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KpeJIuTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a MPeJOCTaBICHUE KPeanTa.

Wndopmarus 06 H3MEHEHHSX:

QDenepapHbiM 3aK0HOM 0T 21 gexabps 2013 r. N 363-D3 crarpsa 24 jgomosHeHa HVHKT OM O,
Ber ynarommm B caiy ¢ 1 arong 2014 r.

6. B ciydae Bo3BpaTa TOBapa HEHAJIEKAIIETO Ka4eCTBA, IPUOOPETEHHOTO MOTPEOUTENEM 32 CUET
MOTPeOUTETHLCKOT0 KpeauTa (3aiima), mpoaaBel] 00s3aH BO3BPATUTH IMOTPEOUTEIIO YIIJIAYCHHYIO 3a TOBAp
JICHEKHYIO CYMMY, a TakXe BO3MECTUTh YIUIau€HHBIC MOTPEOUTENIEM MPOLEHTHl M HMHbBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).

Cratbsa 25. [IpaBo notpedbutesns Ha 0OMEH ToBapa HaJAJIeXKalllero KayecTna
TAPAHT:

CM. DHUUMKIIONEINU U IPYTMe KOMMEHTApHUH K CTaThbe 25 HACTOALIEr0 3aKoHa
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Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT [ BHECEHBI H3MEHEHHSA

CM. T eKcT MYHKT a B IPEJBIAVINCH PelaKIHH

1. IlorpeOutenp BrpaBe OOMEHATH HEMPOJOBOJIILCTBEHHBIN TOBAap HAJJICKAIIET0 KadyecTBa Ha
AQHAJIOTMYHBIA TOBAap y MpPOJaBlia, y KOTOPOTO ATOT TOBap ObUI MPUOOpETEH, €Clii yKa3aHHBIH TOBap HE
nojoten mo ¢popme, rabapuram, pacoHy, paciBeTKe, pa3Mepy WIH KOMILIECKTAIUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUJIEKaIlero KayecTBa B
TEUEHUE YETHIPHAALATH THEH, HE CUUTAs AHS €TI0 MOKYIIKU.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaAJEXKalllero KadecTBa MPOBOJIUTCS, €CIM YKa3aHHBII
TOBap He ObUI B YMOTPEOJICHUU, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEILCKIE CBONCTBA, MIOMOBI,
(dhabpudHbIe SPIIBIKH, a TAKKE UMEETCS TOBAPHBIN YEK WM KAaCCOBBIM Y€K JTMOO WHOU MOATBEPKIAIOIIHNMA
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y OTPEOUTENS TOBAPHOTO YeKa MIIM KaCCOBOT'O YeKa
a1M00 MHOTO MOATBEPKAAIOIIEr0 OMJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEIbCKHE MTOKA3aHUS.

[lepeuenb TOBapoB, HE MOJUIEKAIINX OOMEHY IO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickont @enepanuu.

Wndopmarus 06 H3MEHEHHSX:
DenepaspHbiM 3aK0HOM OT 21 nekabps 2004 r. N 171-D3 nyHkr 2 H3/105K €H B HOBOH peJaKIHi

CM. T eKcT MYHKT a B IPEJbIIVIIEH peaaKiHd

2. B ciydae, eciii aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOAAKE Ha JCHb OOpaIeHUus TOTPeOUTENs
K IPOJaBIly, TOTPEOUTEH BIIpaBEe OTKA3aThCs OT MCIOJHEHUS JIOTOBOPA KYILTU-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa YyIUIAYEHHOM 3a yKa3aHHBIA TOBAp JCHEXKHOW CyMMBI. TpeOoBaHHE MOTpeOUTENsT O BO3BpaTe
YIUIQYEHHOU 3a YKa3aHHBIN TOBApP JACHEKHON CYMMBI IIOJIEKUT yIOBIECTBOPEHHUIO B TEUEHUE TPEX JTHEU CO
JIHS BO3BpaTa yKa3aHHOIO TOBapa.

[lo cormamenuto morpeOuTeNnss C MPOAABLOM OOMEH TOBapa MOXET OBITh NMPEAYCMOTPEH INpH
NOCTYIUIGHUH aHAJIOTMYHOTO TOBapa B mpojaxy. IlpomaBer; o0s3aH He3aMeUIMTENbHO COOOUIUTH
NOTPEOUTENIO O TIOCTYIUIEHUU aHAJOIMYHOT'0 TOBApa B MPOJIAKY.

Cratba 26. YTpartuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T excT cT ar b 26

@DenepanbabiM 3aK0H0M 21 qexkabps 2004 . N 171-D3 rnaBa Il qomosmeHa cr at bei 26. 1
Cratba 26.1. [lucTaHIMOHHBIN CIOCOO MTPOJAXKH TOBapa
TAPAHT:

CM. DHUMKIIONEIMU U IpYTMe KOMMEHTapHuH K ctatbe 26.1 HacTosAmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DegepambHbIM 3aK0HOM OT 235 OkT g0ps 2007r1. NZ234-d3 B nyHkr | BHECEeHBI H3MEHCHHH,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Ioce JHA OQHIHAJBHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA

1. JloroBop pO3HUYHOW KYIUIU-TIPOJIAYKH MOXKET OBITh 3aKIFOUYEH Ha OCHOBAaHWUHM O3HAKOMIICHUS
NOTPEeOUTENS C MPEAJIOKEHHBIM MPOJABIIOM ONKCAHHEM TOBapa MOCPEIACTBOM KaTajloTOB, MPOCHEKTOB,
OykyieToB, (POTOCHUMKOB, CPEJICTB CBS3H (TEICBU3MOHHOMN, ITOYTOBOM, PAIMOCBSI3U U APYTHX) WJIM UHBIMH
UCKJTIOYAIOIIMMU BO3MOXHOCTh HEIMOCPEICTBEHHOTO O3HAKOMIJIGHUS TOTPEOHTENsT C TOBAapOM JHOO
o0pasroM TOBapa MpPH 3aKIIOUYEHWHM TaKOTO JIOroBopa (IUCTAHIIMOHHBIM CIOCOO TPOJaXu TOBapa)
CIOCO0aMH.

2. IlpomaBmoM mJ0 3aKIIOYCHHs JOTOBOpa JOJDKHA OBITh TIPEAOCTABICHA IOTPEOHTEINIO
uHpopManus 00 OCHOBHBIX NOTPEOMTEIBCKHX CBOWMCTBAaX ToBapa, 00 aapece (MeCTe HaXOXKJICHUS)
NpO/IaBlla, O MECTe W3TOTOBJCHHS TOBapa, O TOJHOM (HPMEHHOM HAUMCHOBaHHMH (HAaWMEHOBAaHUH )
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npojiaBa (M3roTOBHUTENA), O IIEHEe M 00 YCIOBUSAX MPUOOPETEHHUS TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI,
CpOKE TOJHOCTH U FapaHTUHHOM CPOKE, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JEUCTBYET NPEATI0KEHHE O 3aKII0UYCHUHN I0TOBOPA.

3. [TorpeOuTento B MOMEHT AOCTaBKH TOBapa JOJDKHA ObITh B MUCHMEHHOW (pOpMe MperocTaBiIeHa
uHpOpManMsg 0 ToBape, MpexycMoTpeHHas crartheil 10 Hacrosmero 3akoHa, a TakXkKe MPEIyCMOTPEHHAs
IIYHKTOM 4 HacTOsAIIeH CTaTbu HHPOPMAILIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IToTpebuTens BIpaBe 0TKa3aThCA OT TOBapa B JTI000E BPEeMs JI0 €ro Mepeaadd, a mocjie neperadn
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciydae, ecnn nHpoOpMaIus 0 MOpSAAKE W CPOKAX BO3BpaTa TOBapa HAJIEXKAIIero KadecTBa He
OblTa MpeIocTaBlIeHa B MUCBMEHHOM (popMe B MOMEHT JI0OCTaBKH TOBapa, MOTPEOUTENb BIPAaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA IIepelaur TOBapa.

Bo3Bpat ToBapa Ha/uIeKAaIEro Ka4eCcTBa BO3MOXKEH B CIIydae, €ClIM COXPaHEHBI €r0 TOBAapHBIN BH/I,
NOTPEOUTENHCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOITBEPKAAIONINHI (DAKT U yCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y OTPEOUTENS JOKYMEHTA, TOATBEP)KAAIONIEero (DaKT M YCIOBUS IMOKYIIKH TOBapa, HE
JMIIAeT €ro BO3MOXKHOCTH CCBUIAThCSI HA JIPYrHe J0Ka3aTelbCTBAa MPHOOPETEHUs TOBapa Yy ITaHHOTO
IpOJaBIIa.

[lorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAMICKAIIETO0 KadyecTBa, HMMEIOLIEero
WHIMBHTyaIbHO-ONIPEACTICHHBIC CBOMCTBA, €CIIM YKa3aHHBIM TOBAap MOXET OBITh HCIIOJIb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipn orkaze moTpebWTenss OT TOBapa MpPOJABEIl JIOJDKEH BO3BPATUTH €My JICHEXKHYIO CYyMMY,
yIJIAY€HHYIO MOTpeOUTEeNIeM IO JOrOBOPY, 3a HMCKIIOYEHMEM pAacXOJ0B MpPOAaBLIAa Ha JOCTaBKY OT
HOTpeONTeNsT BO3BPAIIEHHOTO TOBapa, HE IO3JAHEC YeM uepe3 JeCSATh AHEH CO JHS TNPEeIbSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBHs MpoOAAXKK TOBapa HEHAJISKAIIETO KadyecTBa TUCTAaHIIMOHHBIM CIIOCOOOM MPOIAaXKH
TOBapa YCTaHOBJICHBI MIOJIOKEHUSMH, NIPEyCMOTPEHHBIMH CTaThiMu 18§ - 24 HacTosIIero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:

@enepapHbIM 3aKk0HOM oT 18 mrong 2011 r. N 242-®D3 rnasa 1l qomosrHeHa cr aT bed 26.2, BeT yrnaroler
Bcuayc 1 aBrycra 2011 r.

Cratba 26.2. [IpaBuia nmpoaku OTACIBHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACTOAIEro 3aKoHa
[TpaBuna mpogaxku OTACIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcsa [IpaButenbctBoM Poccuiickoi
denepanuu.

I'maa III. 3amuTa npaB norpeburenei npu BHIMOIHEHNH paboT (OKa3aHHH yCIYT)

TAPAHT:

CM. cxemy "3amura npaB noTpeOUTeNei NPy BHIMOIHEHUH paboT (oka3aHuU yciyr)"
Cratba 27. CpokH BBIIIOIHEHUS pabOT (0Ka3aHUs yCIyT)
TAPAHT:

CM. DHUUMKIIONEINU U IpYTMe KOMMEHTapHUH K cTaThe 27 HACTOSALIEr0 3aKOHa
1. HVcnonautens o00s3aH OCYIIECTBUTH BHIMOJTHEHHE paOOTHl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIaMU BBITIOJHEHUS OTIENbHBIX BHAOB paboT (OKa3aHUS OTIENbHBIX BUIOB YCIIYT)
WIN JIOTOBOPOM O BBIMIOJHEHHH paboT (OKazaHUM yciyr). B moroBope o BBINOJIHEHHWH palboOT (OKa3zaHUH
YCIIYT) MOXKET TMPeaycMaTpUBATHCS CPOK BBITTOJHEHHUS paOOThl (OKa3aHWs YCIYTH), €CIH YKa3aHHBIMU
OpaBUJIaMd OH HE NPEAYCMOTPEH, a TaKkKe CpPOK MEHBIICH NPOJOJDKUTEIBHOCTH, YeM CpPOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIJIAMHU.

Wndopmarus 06 H3MEHEHHSX:
DenepammabIM 3aK0HOM 0T 17 jekabpsa 1999 . N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH
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2. Cpok BBITIOTHEHUSI paOOThI (OKa3aHHS YCIYTHd) MOXET ONpEeNensaThCsA AaToi (NMepuomoMm), K
KOTOPOW JIOJKHO OBITh 3aKOHUYEHO BBIMIOJIHEHUE PabOThI (OKa3aHUe YCIYTH) Wi (M) AaToi (TIepruoaom), K
KOTOPOH MCIIOIHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO paOOTHI (OKAa3aHUIO YCIIYTH).

Wndopmarius 06 M3MEHEHUSX:

DenepaibHbIM 3aK0HOM OT 17 nekabpsa 1999 r. N 212-D3 cr ar g 27 Joro/HeHa IyHKT OM 3
3. B ciiydae, eciu BhIMOTHEHHE pabOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NepUOANYECKON TedaTH, TEXHUYEecKoe OOCIy>KMBaHHWE) B TEUEHUE CpOKa JEMCTBHUS JI0TOBOpa O
BBITIOJIHEHUH padoT (OKa3aHUU yCIIYT), JOJDKHBI IPEAYCMAaTPUBATHCS COOTBETCTBYIONIUE CPOKH (TIEPUOJIBI)
BBITIOJTHEHHS TAKUX pabOT (OKa3aHUS YCIIYT).
[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKkKe CPOKH 3aBEpIICHUS
OTJICIIbHBIX 3TANOB PA0OTHI (MPOMEKYTOUHBIE CPOKH).

Cratpa 28. [locrnencTBusi HapylIeHHs UCIOJHHUTENEM CPOKOB BBIMOJIHEHHS PAa0OOT (OKa3aHUS
yeuyr)
TAPAHT:
CM. DHIMKIIONEANH U IPYrue KOMMEHTAPUH K CTaThe 28 HACTOALIEr0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:

DegepambHbIM 3aK0HOM OT 235 OkT s0ps 2007r1. NZ234-d3 B nyHkr | BHECEeHbI H3MEHCHHH,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Iocae JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA

1. Ecnu ucnonHuTENb HApYIINUI CPOKH BBIMOJTHEHUS paboThI (OKa3aHUsl YCIYTH) - CPOKU Hayalla u
(M) OKOHYAHUS BBIIOJHEHUS PaOOTHI (OKa3aHUsS YCIYyTH) U (WJIM) MPOMEKYTOUHBIE CPOKU BBITOTHEHHS
paboThl (OKa3aHMS YCIAYTH) UM BO BPEMsI BBIMIOJHEHUS paOOTHI (OKa3aHUsI YCIYTH) CTAIIO OUYEBUIHBIM, YTO
OHa He OyJIeT BBITIOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUThH BBITIOJIHEHUE PAOOTHl (OKa3aHWE YCIYTH) TPEThbUM JIMIIAM 32 PAa3yMHYIO I[IEHY WU
BBITMIOJIHUTH €€ CBOMMHU CHUJIaMH U MTOTPeOOBATh OT UCIIOJIHUTENSI BO3MEILIEHHUS! TIOHECEHHBIX PACX0/I0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHEHHE Pa0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS JJOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).

[Torpeburens BrnpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HapYIIEHWEM CPOKOB BBITIOJIHEHHS paOOThI (OKa3aHUs yCIYyTH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHHMA MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N 212-D3 B nyHkT 2 BHECEHbI H3MEHECHHA

CM. T eKcT MYHKT a B IPEJBIAYINCH PejaKHH
2. Ha3znayennesle mOTpeOUTENIEM HOBBIE CPOKH BBITIOJIHEHHS pa0OThl (OKa3aHUS YCIIYTH)
yKa3bIBaIOTCS B JIOTOBOPE O BBHINIOJIHEHUU paOOTHI (OKa3aHUU YCIYTH).
B crmydae mpocpodkM HOBBIX CPOKOB MOTPEOUTENh BIpPABE MPEIBSIBUTH HCIIOJHUTEIIO HWHBIC
TpeOOBaHUS, YCTAHOBICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbiM 3aK0H0M oT 21 nekabps 2004 r. N 171-D3 B nyHKT 3 BHECEHbI H3MEHECHHA
CM. T eKcT IYHKT a B IIpeJbLAYIICH PeJaKIHH
3. Ilena BBINOJIHEHHOM PabOTHI (OKAa3aHHOW YCIIYTH), BO3BpallaeMasl MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHST JIOTOBOpPa O BBIMOJHEHUW paldOThl (OKa3aHWM YCIYTH), a TakKe YyduThIBaemas IpHu
YMEHBIIIEHUU IICHBl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONpENeisieTcss B COOTBETCTBUHU C
nyHKTaMu 3, 4 1 5 cratey 24 HACTOSIIETo 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:

Denepamabiv 3aKoHOM 0T 21 exabpsa 2004 1. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA
CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH
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4. TIpu oTKa3e OT UCTIOIHEHUS JOTOBOPA O BBIMTOJHEHHH PAaOOTHI (OKa3aHWU YCIYT'H) UCIIOTHUTEh
HE BIpaBe TPeOOBAaTh BO3MELICHMS CBOMX 3aTpar, MPOM3BEIEHHBIX B MPOIECCE BBIIOIHEHUS PabOTHI
(OKa3aHMs yCIyTH), a TaKXe IJIaThl 32 BBIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIyTY), 32 HCKIIOUYECHHUEM
cllyyasi, €CJIM OTPeOUTeNb MPUHSIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

Wndopmarus 06 H3MEHEHHSX:
DenepaabIM 3aK0HOM 0T 17 ekabpsa 1999 . N 212-D3 B nyHKT 5 BHECEHBI H3MEHCHHUA

CM. T eKCT NYHKT a B IPEABIVIINCH PEAAKIIHA

5. B ciydyae HapylieHUs yCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHUS pabOThl (OKa3aHMs YCIYTH) WIH
Ha3HAYEHHBIX MOTpPeOUTENIeM Ha OCHOBAaHUM ITyHKTa | HACTOsIIEH CTaThbH HOBBIX CPOKOB HCIOJHUTEINb
yIUTaYMBaeT MOTPEOUTENIO 32 KaX/IbIi JIeHb (Yac, ecliu CpOK OMpeesieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB IIEHBI BBHIMOJHEHUS paboThl (OKa3aHUS YCIyrd), a €cid IeHa
BBITIOJIHEHHST pabOThl (OKa3aHWsI YCIYTH) JOTOBOPOM O BBIMOJHEHWH paldOT (OKa3aHWW YCIAyr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. JIoroBopoM O BBIMOJHEHMHM paboOT (OKa3aHUU YCIYr) MEXIY
MOTpeOUTENIEM U UCTIOJIHUTEIIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHH).

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hauajia BBIIOJIHEHUS paboThl (OKa3aHUsS YCIYTH), ee
JTana B3bICKMBAETCA 3a KaKIbIi JIeHb (4Yac, eclid CPOK OMpE/ENIeH B Yacax) MPOCPOUYKHU BILUIOTH A0 Hayana
BBITIOJIHEHHUST PabOThl (OKa3aHUsl YCIYTH), €€ JTala WM HPeIbsBICHUS NOTpeOUTerIeM TpeOOBaHUIHA,
MPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThHU.

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBIOJHEHUS paboThl (OKa3aHMs YCIIYyTH), ee
JTama B3bICKMBAETCS 3a KaX[Ibl JIeHb (Yac, €cliM CpPOK OIpeAeNieH B Yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHHUsI BBINIOJHEHUS palbOThl (OKa3aHUs YCIOYrH), €€ dTana WU NPeIbsBICHHUS MOTpeOHTeIeM
TpeOOBaHMH, MPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTaThbH.

CymMa B3BICKaHHOH MOTpeOuTeNeM HEYCTOWKH (TIeHHM) HE MOXKET MPEBBIIIATH IIEHY OTIEIBHOTO
BHJIa BBITIOJTHEHUSI PabOThl (OKa3aHUS YCIyrd) WM OOIIyr0 IIeHY 3aKa3a, €CJId IIeHa BBITOJTHCHUS
OTJENBHOTO BHJA pPAa0OOTHI (OKa3aHUS YCIYI'M) HE OINpe/AeieHa JOrOBOPOM O BBINOJIHEHUU pPAaOOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToliku (TI€HH) OMpeAessieTcs, UCXOAs W3 ICHBI BBINOJIHEHUS pabOTHl (OKa3aHUs
yCIIyTH), @ €ClIM YKa3aHHasl [IeHa He OIpeJieleHa, UCXO0/Is U3 OOIIeH 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOHKHO OBLIO OBITH YIOBIETBOPEHO MCIOIHUTEIEM B JICHBb
JOOPOBOJILHOTO YJIOBJIETBOPEHHS TAKOTO TPeOOBaHMS WM B JIEHb BBIHECEHMsI Cy1eOHOTO pEIIeHus, eCln
TpeGoBaHuE MOTpeOUTEN JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTENs, YCTAaHOBJICHHBIC ITYHKTOM | HACcTOAIMIEH CTaThbW, HE MOMJIEKAT
YJIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb JTIOKAXKET, YTO HAPYIIEHHWE CPOKOB BBITOJHEHHs pabOThl (OKa3aHHS
yCIIyTH) MPOMU30IILIIO BCIAEACTBUE HEMPEOAOTUMON CUITBI MIIA TIO BUHE MTOTPEOUTETIS.

Cratea 29. IlpaBa mnorpebutens mnpu OOHAPYKEHUU HEIOCTATKOB BBIMOJHEHHONW pPabOThI
(oKa3aHHOMW yCIyTH)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 29 HacTOoAIIEro 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT [ BHECEHBI H3MEHEHHS

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA

1. Tlorpebutens mpu OOHAPYKEHHH HEJOCTATKOB BBITOJTHEHHOW pPaOOTHI (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOpY MOTPEOOBATh:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMTOJHEHHON paboThl (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOILIETO YMEHBILIECHHS LIEHBI BBIMOJIHEHHON pabOThI (OKa3aHHON YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBIICHUS JIPYTOi BEIIM M3 OJHOPOIHOTO MaTephaa TaKOro e KauecTBa
WIN TTOBTOPHOTO BBIMOJHEHHs paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPAaTHTh paHee MepelaHHYIo
€My UCIIOJTHUTEIIEM BEIIlb;

BO3MEILEHHS TOHECEHHBIX MM pAacXoJOB I10 YCTPAaHEHHIO HEJOCTAaTKOB BBHIMOJIHEHHOW palOOThI
(OKa3aHHOMW yCITYTW) CBOMMH CHJIAMH WM TPETHUMH JINLIAMH.
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YnoBnerBopeHne TpeOOBaHUNM TOTPEOUTENsI O OE3BO3ME3THOM YCTPAHEHHH HEIOCTAaTKOB, 00
U3TOTOBJICHUM JIPYTOM BEIM WK O TIOBTOPHOM BBINOJIHEHUH paboTHl (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
UCTIOJTHUTEISI OT OTBETCTBEHHOCTH B (pOpMeE HEYCTONKHM 3a HapyIICHHWE CPOKA OKOHYAHHS BBHITOITHCHHS
paboThl (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKa3aThCs OT WCIIOJHEHUS JOTOBOpAa O BBITIOJHEHHWH PalbOTHI (OKa3aHUH
YCIYrH) ¥ MOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBHIMOJIHEHHOW paboThl (OKa3aHHOM YCIyrd) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCs OT HCIIONHEHUS JIOTOBOPA O BBITIOJHEHUM PaOOTHI (OKa3aHUU
YCIIYTH), €CJIM UM OOHApY>KEHBI CYIIECTBEHHBIC HEIOCTATKH BBITIOJHEHHON pabOTHI (OKAa3aHHOW YCIyTH)
WY MHBIE CYIIECTBCHHBIC OTCTYIUICHHUS OT YCIOBUH JTIOTOBOPA.

[TorpeOuTens BrpaBe MOTPeOOBATH TAK)KE MOJIHOTO BO3MELICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEINOCTAaTKaMH BBITOJHEHHOW padOThl (OKa3aHHOW YyCiayru). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHUN MOTPEOUTEINS.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM 0T 21 nekabpsa 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHEHHS

CM. T eKcT NYHKT a B IPEJbIAYINEH PEAaKLHH
2. lleHa BBIIOJHEHHOM pabOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas MOTpeOUTENIO PH OTKa3e OT
UCIIOJIHEHUST JOrOBOpa O BBIOJHEHUHM paOOThl (OKa3aHWU YCIYrM), a TaKkXkKe Y4MThIBaeMas IpH
YMEHBIICHUU LIE€HBl BBIIOJHEHHON pPa0OThl (OKa3aHHOW YCIIYTH), ONpPEIENeTCS B COOTBETCTBHH C
nyHKTamu 3, 4 U 5 cratby 24 HacTOSIIEro 3aKoHa.

Wndopmarus 06 M3MEHEHHSX:
DenepammabIM 3aK0HOM 0T 17 exabpsa 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA

CM. T eKCT NYHKT a B IPEAbLIYIICH PENAKIHA

3. TpebGoBaHusi, CBA3aHHBIE C HEAOCTATKAMHU BBIMIOJHEHHON palboThl (OKa3aHHOM yCIyTrH), MOTYT
OBITH TPEIBSBICHBI IPU MPUHATHH BBHIOJIHEHHON paOdOTHI (OKa3aHHON YCIYTH) WM B XOJ€ BBITOJHEHUS
paboTbl (OKa3aHWsl yCIyrd) Ju00, ecaM HEBO3MOXKHO OOHApYXKUTh HEJOCTAaTKH NpU MPUHATHU
BBINIOJTHEHHOH pa0oThI (OKa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITYHKTOM.

[TorpeOuTens BmpaBe NPEAbABIATH TPEOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMM BBIOJHEHHOM
paboThl (OKa3aHHOW YCJIYTH), €CJIM OHHM OOHApyXeHbl B TEUCHHE TapaHTUHHOTO CpOKa, a MPH €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpe/esiaX JIBYX JIET CO JTHS MPUHATHS BBIOJTHEHHOHN paboThI (OKa3aHHOM
YCIIYTH) WIX TISITH JIET B OTHOIIEHHH HEJOCTATKOB B CTPOSHUH ¥ HHOM HEABHXKMMOM MUMYILECTBE.

Wndopmarius 06 H3MEHEHHSX:

DenepammHbIM 3aK0HOM OT 17 ekabps 1999 . N 212-D3 cr at b 29 gorio/iHeHa MYHKT OM 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKM pPaboOThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
TrapaHTUHHBIA CPOK, €CIM HOTPEeOUTENbh IOKAXKET, YTO OHM BO3HHUKJIM [0 €€ NPUHATHS UM HIU IO
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomeHnun paboThl (yciyru), Ha KOTOPYK) YCTAQHOBJIEH TapaHTHIHBIN CpPOK, MCIOJHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCTE MPHUHATUS PabOThl (YCIyrH)
noTpeOuTeNeM BCIEJACTBUE HAPYIICHHS WM TMPaBUJ HCIIONB30BaHUS pe3yiabTaTta padboThl (yCayru),
JEHUCTBUM TPETHUX JIUL U HEIIPEOIOJIMMON CHIIBL.

Wndopmarus 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM 0T 17 nekabpsa 1999 r. N 212-D3 cr at ba 29 qonosHeHa MyHKT oM 5
5. B cnywasax, korjaa npeaycMOTPEHHBIN TOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX
net (MSTH JIET Ha HeBIKUMOE UMYIIIECTBO) M HEAOCTATKU paboThI (YCIYTH) OOHAPYKEHBI MMOTpeOUTEIeM
[0 UCTEUEHUU TapaHTUHHOrO CpOKa, HO B Mpefenax ABYX JeT (MATH JIET Ha HEeIBM)KMMOE HUMYIIECTBO),
NOTpeOUTENhb BIIpaBe MPEABIBUTH TPEOOBAaHUS, NPEAYCMOTPEHHBIE MMYHKTOM | HacTOsILIEH CTaTbu, €Ciu
JOKaXeT, YTO TaKhe HEIOCTaTKH BO3HUKIW JO MPUHATUS UM pe3ylnbrata padoTsl (ycnyru) Wid IO
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:

@DenepansHbiM 3aK0H0M oT 21 mekabps 2004 r. N 171-D3 B nyHKT 6 cT aT b 29 BHECEHBI H3MECHEHHS
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CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEJIOCTAaTKOB palOThI (YyCIyrd) MOTpEOUTENb BIIpaBe
NPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHUE O 0€3BO3ME3THOM yCTPAHEHUH HEIOCTATKOB, €CIH TOKAXKET, YTO
HEIOCTAaTKW BO3HUKIIU O TPUHATHS UM pe3yibTara paboThl (yCIyr) WM 10 MPUYUHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpPeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CIM TaKHUE HEIOCTaTKA OOHAPYKEHBI IO
UCTEYCHUHU JBYX JIET (MATH JIET B OTHOIIECHUH HEIBM)KMMOTO MMYIIECTBA) CO THS NMPUHATHS pe3yibTara
paboTsl (ycnyru), HO B TIpe/esiaX YCTaHOBJIEHHOTO Ha Pe3ysbTaT padoThl (YCIyTH) CPOKa CITYKOBI WU B
TEUEHUE JICCATH JIeT CO THS MPUHATHS pe3yibTara padoThl (YCIyr) MOTpeOUTEIeM, €CITU CPOK CITYKOBI He
ycraHoBlieH. Ecnmu nmaHHOe TpeOOBaHWME HE YAOBJIETBOPEHO B TEUYCHHE [BAJAIATH JIHEH CO JHSA €ro
NPeIbSBICHHS] TTOTPEOUTENIEM WM OOHAPYKCHHBI HEIOCTATOK SIBJSICTCS HEYCTPAHWMBIM, MOTPEOUTEINb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY);

BO3MEILECHHS] TOHECEHHBIX MM PAacXoJOB I10 YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW palOOThI
(OKa3aHHOW yCIYTH) CBOMMH CHJIAMH WJIH TPETHUMH JIHIIAMHU;

OTKa3a OT MCIIOJHEHHs JOTOBOPa O BBHINOJHEHHWU pPAa0OTHl (OKAa3aHUM YCIYTM) U BO3MELICHHS
YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM OT 25 OKT A0pa 2007r. NZ234-D3 B crar pro 30 BHECEHbI H3MEHCHHA,
BCT yniaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATIbHOIO OMYOJIHKOBAHHUA
Ha3BaHHOTO DeepatsHOro 3aKOHA

CM. T eKCT CT aT bH B IPEABLAVINCH PeqaKIHi
Cratba 30. Cpoku ycTpaHEHHUs HEOCTATKOB BBIMTOJHEHHON paObOThI (OKa3aHHOW YCIIyTH)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosAmero 3akoHa
Henocrarku paboThl (yCIyru) MOJDKHBI OBITH YCTPAHEHBI HCIIOHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAuYEHHBIN MOTpedUTENIEM.
A03ar1 BTOpO# MCKITIOYEH.

Wndopmarus 06 M3MEHEHHSX:

Cm. T excT abzana BT oporo cr at bu 30

Ha3nauenHslit moTpeOUTENIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBAPA YKA3bIBAETCS B IOTOBOPE MITH
B MHOM IMOJIMCHIBAEMOM CTOPOHAaMH JOKyMEHTE JUOO B 3asBJICHUHU, HAIPABICHHOM IOTpeOHTEIEM
UCIIOJIHUTEIIIO.

3a HapylIeHHWE MPEeAYyCMOTPEHHBIX HACTOAIIEH CTaTh€d CPOKOB YCTPAaHEHHS HEIOCTATKOB
BBITIOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrW) MCHOJIHHUTENb YIUIAYMBAET MOTPEOMTENIO 3a KaKIbId ICHb
IIPOCPOUYKU HEYCTONKY (TIEHI0), pa3Mep U MOPSA0K UCUUCIEHUS KOTOPOI ONPEeAeNstoTCs B COOTBETCTBUHU C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOoHa.

B cnydae HapylieHus yka3aHHBIX CPOKOB IOTPEOHMTENb BIpPaBE NPEAbSIBUTH WCIOIHUTENIO MHBIE
TpeOoBaHUs, IPeLyCMOTPEHHBIE MyHKTaMu | U 4 cratbu 29 HacTosAIero 3aKoHa.

Cratpsa 31. Cpoku yJIOBIETBOPEHUS OTACIBHBIX TPEOOBaHUI MOTpeOUTENS
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepabHbiM 3aKk0HOM 21 gexaops 2004 r. N 171-D3 B myHKT 1 BHECEHBI H3MEHCHHA

CM. T eKcT IYHKT a B IPeJbIAVIICH pelaKiHd
1. TpebGoBanusi morpeduTens 00 yMEHBIICHWH IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEHICHUH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBITOJHEHHOW pa0oOThl (OKa3aHHON
YCJIYTH) CBOMMH CHJIAMH WJIM TPETbHMH JIMIIAaMH, a TaK)Ke€ O BO3BparTe YyIUIadYeHHOH 3a paboty (yciyry)
JEHE)KHON CYMMBI 1 BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX B CBS3H C OTKA30M OT HMCIIOJIHEHUS JI0TOBOPA,
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MPEayCMOTPEHHbIE MYHKTOM | cTaTtbu 28 W nyHktamu | U 4 cratbu 29 HacTOsIIEro 3akoHa, MOJJIekKat
YIIOBJIETBOPEHUIO B ACCATUIHEBHBIN CPOK CO JHS MPEABSBICHUS COOTBETCTBYIONIETO TPEOOBAHHSI.

2. TpeboBanus morpeduTenss o OE3BO3ME3MHOM HM3TOTOBJIICHHH JIPYrol BEIIM W3 OJHOPOIHOTO
MaTepuana TaKoTro K€ Ka4ecTBa WJIM O MOBTOPHOM BBIOJHEHHUU Pa0OTHI (OKa3aHWU YCIYTH) TOJUIekKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN NJIi CPOYHOTO BBINOJHEHUS pabOThl (OKa3aHUS YCIYTH), a B
ClIydae, eClH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBIA TOTOBOPOM O BBITIOJHEHUHM PAOOTHI
(OKa3aHWM YCIyTH), KOTOPBIM OBLT HEHAIJIeXKAIIE UCTIOTHEH.

3. 3a HapylIeHHe TPETyCMOTPEHHBIX HACTOSIICH CTaThbeld CPOKOB YIOBJIIETBOPEHHS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENS HCHOJHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUMCICHHSI KOTOPOW OMPEENISIIOTCSI B COOTBETCTBUU C ITYHKTOM 5
CTaThby 28 HACTOSALIETO 3aKOHA.

B cnydae HapymieHusi CpoKOB, YKa3aHHBIX B NMYHKTax | W 2 HacTodled cTaTbd, NOTpeOUTENb
BIIPaBE TMPEIBSIBUTH HCIIOJIHUTEIIO WHBIE TPEOOBAHMS, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nyHkrtamu | u 4 craten 29 HacTosAMEro 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
@DenepansHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 32 u3/1oxk eHa B HOBOH peAaKIHH

CM. T eKCT CT aT bH B OPEABLIYILNEH PeqaKIHH
Cratrpa 32. IlpaBo morpeOuTens Ha OTKa3 OT HWCIOJIHEHHUS JOrOBOpa O BBIMOJHEHHH paboT
(OKa3aHWM YCITYT)
TAPAHT:

CM. DHUUMKIIONEINN U IPYTMe KOMMEHTapHUH K cTaThe 32 HACTOSALIEr0 3aKoHa
[ToTpebutens BmpaBe OTKA3aThCs OT HMCIOIHEHUS JIOTOBOPa O BBIMOJIHEHHHM padoT (OKa3zaHUHU
yciIyr) B J1000€ BpeMsi MPU YCJIOBUU OIUIATHI MCHOJHUTENIO (DaKTUYECKU TOHECEHHBIX UM PacXooB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Cratpsa 33. CMeTa Ha BBIIOJTHEHHUE PAaOOTHI (OKa3aHUE YCIIYTH)
TAPAHT:

CM. DHIMKIIONEANH U IpYyrue KOMMEHTAPUH K CTaThe 33 HACTOALIEro 3aKOHa
1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYIH), NPEAYyCMOTPEHHOHW OrOBOPOM O BBITOJHEHHUH
paboThI (OKa3aHUM YCIYT'H), MOXKET OBITh COCTABJICHA TBEpAAs WM MPUOIN3UTENIbHAS CMETA.
CocraBneHue Takol CMEThI [0 TPEOOBAHUIO OTPEOUTENSI MU UCTIOTHUTEINS 0053aTENIBHO.

Wndopmarus 06 M3MEHEHHSX:
DenepamabIM 3aK0HOM 0T 17 ekabps 1999 . N 212-D3 nyHKT 2 H3/105K €H B HOBOH PENAKIHA

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH

2. Wcnonmuutens He BOpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMEThI, a MOTpeOUTENh - ee
YMEHBIIICHHUS, B TOM YHUCIIE B CIyYae, KOr/la B MOMECHT 3aKJIFOUCHHS JOTOBOPA UCKIII0YaIach BO3MOKHOCTh
MPEyCMOTPETh MOJIHBIM 00BEM MOJIeKAIIUX BBITOJHEHUIO PadOT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JTS1 3TOTO PACXO/I0B.

Hcnonnurens wumeer mpaBo Tpe6OBaTb YBCIUUCHUA TBepZ[Oﬁ CMCThI TIIpU CYHICCTBCHHOM
BO3pacTaHMHM CTOMMOCTH MaTepUalioB M OOOPYAOBAHHUS, MPEAOCTABISIEMBIX HCIOJHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €MY TPETHHUMHM JIHMIIAMU YCIYT, KOTOPOE HeNb3sl ObLIO MPEeayCMOTPETh NMPH 3aKIIOUCHUH
noroBopa. [Ipu oTka3e MOTpeOUTENs BBIMOJHUTHL 3TO TPEOOBAHHWE HCIOJIHUTENIh BIPABE PACTOPTHYTH
JIOTOBOP B CYJICOHOM TOPSIIKE.

Wndopmarus 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM 0T 17 nekabpsa 1999 r. N 212-D3 cr ar ba 33 qoroHeHa MyHKT oM 3
3. Ecim Bo3HMKIAa HEOOXOOUMOCTb BBINOJHEHMs JIOMOJHUTENBHBIX PAa0bOT  (OKa3aHMs
JIOTIOJTHUTEIBHBIX YCIYT) U 10 3TOW MPUYHMHE CYIIECTBEHHOT'O NMPEBBIIICHUS NPUOINU3UTEILHOW CMETHI,
WCITOJTHUTENIb 0053aH CBOCBPEMEHHO MpPEeaynpeauTh o0 3ToM moTtpedutens. Eciu morpedbutens He nan
coryiacie Ha IpEeBbIIICHHE TPUOTU3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOJIHEHHs JoroBopa. B
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3TOM Clly4ae HCIIOJHHUTENIb MOXET TPeOOBaTh OT MOTPEOMTENs YIUIaThl LIEHBI 32 BBIMOJHEHHYIO PadOTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINIT TOTPEOUTENS 0 HEOOXOIMMOCTH MPEBBIIICHHS
NpUOJIM3UTENIEHOW CMETHI, 00s3aH HCIIONHUTH JOTOBOP, COXpaHss MpaBoO Ha omaty padoTsl (yciyru) B
npesenax npuOIM3UTEIEHON CMETEHI.

Cratba 34. BeinonaHenue paboTsl U3 MaTepuasa UCTIOTHUTENS
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 34 HacTOALIEro 3aKkoHa

Wndopmarius 06 M3MEHEHHSX:
DenepamabIM 3aK0HOM 0T 17 jekabpsa 1999 . N 212-D3 B nyHKT 1 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH
1. UcnionHuTens 0053aH BBHIOIHUTH PabOTy, ONPEAEICHHYIO IOTOBOPOM O BBINOJIHEHHH PalbOThI,
13 CBOETO MaTepralia U CBOMMU CPENCTBAMH, €CIIM NHOE HE IPELYCMOTPEHO JOTOBOPOM.
Hcnonaurens, NpeAOCTaBUBIIMI MaTepuall JJisi  BBINOJHEHHS palOOThl, OTBEYAEeT 3a €ro
HEHa/JIe)Kalllee KauyecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH IMPOJaBla 3a TOBapbl HEHAJJIEKAIIEero
KauecTBa.

Wndopmarus 06 H3MEHEHHSX:
DenepabHbIM 3aK0HOM OT 17 mekabps 1999 r. N 212-D3 B nyHkT 2 BHECEHbI H3MEHECHHA

CM. T eKcT MYHKT a B IPEJbIAVIIEH peaaKiHd
2. Matepuan UCIOJHUTEINS OIUIaYMBAETCs MOTPEOUTENIEM IIPU 3aKIIIOUEHUHU YKa3aHHOIO JOroBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHUH PabOTHI C YCIOBUEM OKOHUYATEILHOTO
pacdera MpH MOJYYEHUU MOTPEOUTENEM BBINOJHEHHONW HCIIOJHUTENEM pabOThl, €CIU WHOW MOPSA0K
pacyeToB 3a MaTepUal UCIIOJIHUTENS HE IPELYCMOTPEH COTJIAIIEHUEM CTOPOH.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OoT 17 nekabps 1999 . N 212-D3 B nyHkT 3 BHECEeHbI H3MEHCHHA

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH
3. B chyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHWU PaOOThI, MaTephall MOXKET OBITh
MPEOCTaBlICH  HUCIIONHHUTENIeM TmoTpebutenmo B kpeaut. [lociemyromee  W3MEHEHHWE  IIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepralia UCTIONHUTEIS HE BICYET 3a cOO0M mepepacuera.
4. Marepuan UCHOJHHUTENS W HEOOXOAMMBIC JJISA BBITIOJHEHUS PAOOThl TEXHUYECKUE CPEICTBA,
WHCTPYMEHTHI U MPOYee JOCTABISIFOTCS K MECTY BBITIOJTHEHHS pa0OT UCTIOTHUTEIIEM.

Cratba 35. BemonHenne paboTsl U3 MaTepuana (C BElIbio) MOTPEOUTENS
TAPAHT:

CM. DHIMKIIONEANH U IPYrue KOMMEHTAPUH K CTaThe 35 HACTOALIErO 3aKOHa

1. Ecnmu paGoTa BBIMOJHAETCS MOJTHOCTHIO WIIM YaCTUYHO M3 Marepuaia (C BEIlbio) MOoTpeOuTens,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh ITOT'0 MaTrepuaia (Belly) U MpaBUIbHOE €ro UCIIOJIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeauTh NOTPEOUTENsT O HEMPUTOJHOCTH WIM HeIoOpOKadeCTBEHHOCTH MEPEIaHHOTO
noTpeduTenemM MaTepuaa (Bemm);

IPEJCTaBUTh OTYET 00 M3pACXOI0OBAaHUM MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cnydae monHOM WM YacTHYHOW yTpaThl (MOBpEXACHUS) MaTepuana (BEliu), MPUHITOTO OT
NoTpeOUTENs, UCHOJIHUTENb O0053aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OJHOPOJHBIM MaTepHaIoM
(BeIIbI0) aHAJIOTUYHOTO KAuyecTBa U IO KEJIAHUI0 MOTPEOUTENs] U3TOTOBUTH H3JEIHUE U3 OJIHOPOIHOTO
MaTepuaia (BEelM) B pa3yMHbIH CPOK, a IIPU OTCYTCTBHM OJHOPOAHOIO MarepHaia (BEILy) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO ILIEHY YTpayeHHOro (MOBPEXKICHHOI0) MaTepuana
(Betun), a TaKXKe pacxo/Ibl, TOHECEHHBIEC TOTPEOUTENIEM.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 . N 212-D3 B nyHkT 2 BHECEHbI H3MEHECHHA
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CM. T eKcT IYHKT a B IPEAbIAVIICH PelaKiHi

2. llena yrpadyeHHOTO (MOBPEKIACHHOTO) Marepuana (BEUIH) OMPEAEINSeTCS, UCXOs W3 IICHBI
MaTepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOKHO OBLIO
OBITH YJIOBIIETBOPEHO HCIIOJIHUTEIEM B JICHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPeOOBAHUS HIIU B
JIeHb BBIHECEHHS CyIeOHOTO pelieHus, eciau TpeOboBaHUe MOTpeOuTeNsT JOOPOBOJIBHO YAOBIETBOPEHO HE
OBLIIO.

[lena matepuaina (Bemu), HepeaaBaeMoro UCIOJIHUTENIO, OMIPEIESeTCs B JOTOBOPE O BHITOTHEHUH
paboThI UM B MTHOM JIOKYMEHTE (KBHUTAHIIUHU, 3aKa3€), TOITBEPIKIAIOIEM €T0 3aKITI0YCHHE.

Wndopmarus 06 H3MEHEHHSX:
DenepamabIM 3aK0HOM 0T 17 jekabpsa 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA

CM. T eKcT MYHKT a4 B IPEJBIAYINCH PejaKHH
3. Hcnonnurens 0cBOOOXIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYI WJIM YacTUYHYIO YTpaTy
(moBpexieHne) Matepuana (Belld), IPUHATOTO UM OT MOTPEOUTENS, €CIH MOTPEOUTENh MPeaynpeKacH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BEIIn), KOTOPhIE MOTYT IMOBJIEYh 32 COOON €T0 MOITHYIO
WIA YaCTHYHYIO yTpary (NMOBpEXICHHE) JTUO0 eClM yKa3aHHbIe CBOWCTBA Marepuana (BEL[d) HE MOTJIH
OBITH OOHAPYKEHBI PY HAJUISKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOT0 MaTepuaa (BeIHn).

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbiM 3aK0HOM 21 mexabps 2004 r. N 171-D3 B T aT bro 36 BHECEHBI H3MEHCHHA

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKIHH
Cratba 36. OO0s3aHHOCTH HCIIOJHUTENS HH(DOPMHpPOBATH MOTpPeOUTENs 00 OOCTOSATENbCTBAX,
KOTOpPBIE MOTYT TOBJIUATH HAa KA4eCTBO BBIMONHIEMON pabOThl (OKA3bIBAEMOW YCITYTH)
WM TIOBJIEYB 32 COOOH HEBO3MOKHOCTH €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEINN U IPYTrMe KOMMEHTapHUH K cTaTthe 36 HacCTOALIEro 3aKoHa

VcrionuuTens 00si3aH CBOEBPEMEHHO HH(DOPMUPOBATH NOTPEOUTENST O TOM, YTO COONIOJICHHE
yKa3aHUM MOTpeOUTeNsl U UHbIE 0OCTOSITENbCTBA, 3aBUCAIINE OT MOTPEOUTEINI, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMON PabOThI (OKa3bIBAEMOM YCIIYTH) UITH MOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEpLICHUS B
CPOK.

Ecnmu morpeOutens, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBAHUE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HEIPUTOIHBIN WM He1OOpOKadeCTBEHHBINH MaTepHal, He
U3MEHHUT YyKa3aHUM O crmoco0e BBINOJIHEHUs pPa0OThl (OKa3aHMA YCIAyrd) OO0 HE YCTPaHUT HHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHH3UTh Ka4eCTBO BBIMTOJHAEMON pabOThl (OKa3bIBAEMOM YCIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHUS JOrOBOpPA O BHINOJIHEHUU paboThHI (OKa3aHUM YCIyTH) U
MoTpeOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

DegepamsHbIM 3ak0oHOM 0T 27 mroHg 2011r. N162-®@3 B crarbpro 37 BHECEHBI H3MEHCHHH,
BCT yriaromjge B CHIY I10 HCT €4CHHH JEBAHOCT 4 JHEH Mociae JAHA OQHIHAJIBHOTO OIYOJIHKOBAHHUS
Ha3BaHHOro denepaibHOro 3aK0oHa

CM. T eKCT CT aT bH B IPEABIAYVINCH pejaKiH
Cratpa 37. Iopsiok 1 GopMBI OIIIATHI BHITOJHEHHOM paboThI (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHIMKIIONEANH U IPYrue KOMMEHTAPUH K CTaThe 37 HACTOAILIErO 3aKOHa

[Torpebutens 00s3aH ONJIATUTh OKa3aHHBIE €My YCIYTM B IOpSAIKE U B CPOKH, KOTOpBIE
YCTAQHOBJICHBI JIOTOBOPOM C UCHIOTHUTEIIEM.

[ToTpebuTtens 0053aH OMJIATUTH BBHIMOTHECHHYIO UCIIOTHUTENIEM B TTOJTHOM 00BheMe paboTy Tmociie ee
npuHATHs norpedutenem. C cornacus notpedurens padbora MOXKET ObITh OIlaueHa UM TPH 3aKITIOUCHUH
JIOTrOBOpA B IOJIHOM pa3Mepe W IyTeM BblJJaul aBaHCA.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAMUTCS IMOCPEACTBOM HATUYHBIX WIIH
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OC3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHO1aTeLCTBOM Poccutickoit deneparuu.

[Ipu ncnonb30BaHUM HATUYHOM (OPMBI pacueToB ormiaTa TOBapoB (paboT, yCIyr) MOTpeOuTeIeM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM IMpojaBlia (MCIIOTHUTENS) MyTeM BHECEHUS HaJIMYHBIX
JEHEXKHBIX CPEJCTB MPOJABIY (MCIOIHUTEN0), TUO0 B KPEAUTHYIO OPTaHU3AIMIO, JTHOO TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITENbHOCTh MO MpUEMY IUIaTeked (U3NYecKUX JUll, JTUO0 OaHKOBCKOMY
[UIATeXKHOMY  areHty  (cy0areHTy), OCYHIECTBISIOIIEMY JAESITeNbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O O0aHKaX M OaHKOBCKOW JESITebHOCTH, €CJIM MHOE HE YCTaHOBJICHO (eaepaibHbIMU
3aKOHaMU WJIM WHBIMM HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Poccuiickonn ®enepanuu. IIpu stom
00s13aTeIbCTBa MOTPEOUTENST TIEpea MPOJABIOM (MCIIOJHUTEIEM) 10 OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCA MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHMSI HAIIMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIly (MCIIOIHUTENIO), TM00 B KPEIUTHYIO OpPTaHU3aIHIo, 100
IUTATEKHOMY areHTy, OCYIIECTBIIAIOIIEMY NIE€ATEIbHOCTh MO MpHUEeMYy IulaTexeil (Qu3ndeckux Jull, Ju00
0AaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHO/IATEILCTBOM O OaHKaX M OAHKOBCKOU NESITEILHOCTH.

Cratba 38. Yrparuia cuiy.

Wndopmarus 06 M3MEHEHHSX

CMm. T ekcr cr ar sa 38

Cratba 39. PerynupoBanue oka3aHus OTACIbHBIX BUIOB YCIYT
TAPAHT:

CM. DHUUMKIIONEIMN U IpYTMe KOMMEHTapHH K cTatbe 39 HacTosALIEro 3akoHa
[TocnencTBus HapymeHUs yCIOBUN TOTOBOPOB 00 OKa3aHMU OTAEIBHBIX BHJIOB YCIYT, €CIIH TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy He MOANAJaroT IMOA JeHCTBHE HACTOSIIECH TIJIaBbl, ONPEAEISIOTCS
3aKOHOM.

Wndopmarius 06 H3MEHEHHSX:

@DenepapHbiM 3akoHOM OT 18 mroms 2011 1. NZ242-D3 rmaBa IIl nomosreHa cr ar bed 39.1,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.
Cratea 39.1. [IpaBuia oka3aHus OTJICIBHBIX BUIOB YCIYT, BBITIOJHEHHUS OTACIBHBIX BHJIOB PabOT
noTpeOUTENIM
TAPAHT:

Cwm. kommeHTapuu K ctathe 39.1 Hacrosmero 3akoHa
[IpaBuiia oka3aHHs OTIACIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTJCIIBHBIX BUJIOB pabOT MOTPEOUTENAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanuu.

I'maBa IV. I'ocymapcrBenHas 1 o0mecTBeHHAs 3aIIUTAa MpaB MOTpeduTenen

TAPAHT:

Cwm. cxemy "T'ocynmapcTBeHHas U 00IIECTBEHHAS 3alllUTa IIpaB moTpeduTenei"

Wndopmarus 06 H3MEHEHHSX:

DenepapHbiM 3ak0H0M 0T 18 mromg 2011 r. N 242-D3 crat b 40 H3/10k €HA B HOBOH peJaKIHH,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKLIHH
Cratba 40. ®enepanbHblil rocyaapCTBEHHBIN HAA30p B 00JaCTH 3alMTHI [IpaB MOTpeOuTene
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHu K cratbe 40 HacTosAmiero 3akoHa
1. @enepanbHbIi TOCYAapCTBEHHBIM HAg30p B O0JAaCTH 3allUTHl MpaB MOTpeduTenen
OCYILECTBIISICTCS YIIOJIHOMOYEHHBIM (De/lepalibHbIM OpPraHOM HCIIOJIHUTENBHONW BJIACTH (ajee - OpraH


http://ivo.garant.ru/document?id=10064072&sub=8611
http://ivo.garant.ru/document?id=12067401&sub=23
http://ivo.garant.ru/document?id=10005800&sub=0
http://ivo.garant.ru/document?id=12056685&sub=114
http://ivo.garant.ru/document?id=5129539&sub=38
http://ivo.garant.ru/document?id=57489523&sub=0
http://ivo.garant.ru/document?id=12088101&sub=15
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=10080110&sub=0
http://ivo.garant.ru/document?id=5421261&sub=0
http://ivo.garant.ru/document?id=12088101&sub=17
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=5660754&sub=40
http://ivo.garant.ru/document?id=57489524&sub=0
http://ivo.garant.ru/document?id=55071850&sub=0
http://ivo.garant.ru/document?id=12036005&sub=1000

rOCyJapCTBEHHOTO HAA30pa) B ropsijke, ycranoBieHHOM [IpaBurensctBoM Poccuiickoit deneparumn.

2. @enepanbHbIi rOCy1apCTBEHHBIA HAA30p B OOJIACTH 3aIIMTHI MIPaB MOTpeOUTENEH BKIIOYAET B
ceost:

1) opraHuzanuio U TpPOBEIEHHE IPOBEPOK COONIOJIEHHUS H3TOTOBUTEISIMU (MCIIOIHUTESIMH,
IIPOJIaBllaMH, YIOJHOMOYEHHBIMA OpPraHU3ALMAMU WIA  YINOJIHOMOYEHHBIMH  HWHAWBUIAYaJIbHBIMU
NpeANpUHUMATENSIMY, HMIIOpPTEpaMH) TpeOOBAaHUMN, YCTAHOBIEHHBIX MEXIYHAPOJHBIMH JIOTOBOPAMHU
Poccuiickoit ®eneparnuu, HACTOAIMMM 3aKOHOM, JAPYTHMH (elepaJbHBIMA 3aKOHAMH W HWHBIMH
HOPMATHUBHBIMU NPaBOBbIMU akTamu Poccuiickoil deneparuy, peryliupyonMd OTHOIIEHUS! B 00JacTu
3aIUTHl TIPaB TOTpeOuTENel (manee - oOs3aTeNbHBIC TPEOOBaHMS), MPEANUCAHUNA JTOJDKHOCTHBIX JIUIT
opraHa rocyAapCTBEHHOI0 HaA30pa;

2) OpraHu3alMi0 U MPOBEICHUE MPOBEPOK COOTBETCTBHUS TOBAPOB (PaboT, yciayr) oOs3aTenbHBIM
TpeOOBaHUSIM, OOCCIEUHBAIOIIUM O€30MacHOCTh TOBApoOB (paboT, YCHAyr) Uil KU3HU W 3J0POBBS
noTpeOuTeNne, OKpyXarolleld cpeabl, MpeaylnpexIeHue NOeHCTBUN, BBOMALIMX IOTpeduTeneil B
3a0MyX/eHue, U TMpeAoTBpalleHue MPUYMHEHHs] Bpela HWMYILECTBY MOTpeOUTENel, yCTaHOBJICHHBIM B
COOTBETCTBUHM C MEXKIAYHapOIHBIMU JoroBopamu Poccuiickoit deneparuu, ¢enepaabHbIMU 3aKOHAMHU U
MHBIMH HOPMaTUBHBIMH MPABOBbIMU akTaMu Poccuiickoi denepannu;

3) npuMeHEHHE B TMOPSIIKE, YCTAaHOBIEHHOM 3aKoHoJaTeslbcTBOM Poccuiickoit denepanuu, mep
MIPECEUCHHs HAPYIICHUI 00s3aTeNIbHBIX TPeOOBaHUH, BhIIaUy MPEANMCAHUN O TIPEKPAICHUN HAPYIICHUI
npaB TOTpeOHTENe, O TMpPeKpalleHnd HapylleHuH o0s3aTenbHbIX TpeOoBaHMN, 00 yCTpaHEHHH
BBISIBJICHHBIX ~HapylIeHUH 00s3aTeNbHBIX TpeOOBaHMI, MpPUBICYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPULIMBIINX TaKUE HAPYILIECHUS;

4) cucreMaTH4yecKoe HAOJIO/ICHUE 3a WCIOJHEHUEM O00s3aTelbHBIX TPeOOBaHMWM, aHANIHM3 W
NPOTHO3UPOBAHME  COCTOSHHMSI ~ MCIIOJIHEHHWsS]  00S3aTeNbHBIX  TpeOOBaHUN TpHU  OCYHIECTBICHUU
U3TOTOBUTENSIMH  (MCHIOJHUTENSIMU,  MPOJAABIAMU,  YIMOJIHOMOYEHHBIMH  OpraHH3alUsIMU WU
YIIOJTHOMOYEHHBIMH UHIMBUyaJIbHBIMU MIPEANIPUHUMATEISIMU, UMIIOPTEPAMH) CBOEH 1€ATENBHOCTH;

Wndopmarus 06 H3MEHEHHSX:
DenepaybHbIM 3aK0HOM 0T 235 mrodsa 2012 r. N 93-D3 B OAMYHKT 5 BHECEHBI H3MEHEHHA

CM. T eKcT MOANYHKT a B IPEABLIYINEH PEAaKIHH

5) crartuctuyeckoe HaOdrOAeHUE B 00JIACTH OOECTEUSHMsI 3allUThl IpaB MOTpPeOUTENeH, ydeT u
aHalu3 CiIydaeB IPUYMHEHUs Bpela KHU3HM M 370pPOBBIO INOTpeOuTeNneil, OKpyxkawoueill cpexe u
UMYIIIECTBY MOTpeOUTENEH, CBI3aHHOTO C MPUOOPETEHNEM M HCIOJIb30BaHUEM TOBApoB (paboT, ycuyr) ¢
HEJ0OCTaTKaMH, OMacHBIX TOBapoB (pabor, yciayr) maumb0 ¢ MPEAOCTAaBICHHEM TMOTPEOUTENSIM
HECBOEBPEMEHHOMW, HEIMOJHOW, HEJOCTOBEPHOM M BBOAALICH B 3a0myxjaeHue MHGOpMAIMM O TOBapax
(paborax, yciyrax);

6) exxerosHOe MPOBEACHUE aHATIN3a U OICHKH 3((EKTUBHOCTH (ellepalbHOr0 rocy1apcTBEHHOTO
HaJ30pa B 00JIaCTH 3alTUTHI IIPaB MOTPEOUTENEH;

7) €XerogHyro IOArOTOBKY HAa OCHOBAaHUHU peE3YNIbTATOB JEATEIbHOCTH, IPEAYCMOTPEHHON
noanyHkrtamu | - 6 HacToALIEro MyHKTa, TOCYAApCTBEHHBIX OKJIAZ0B O 3allUTe IpaB MOTpeOUTeNel B
Poccuniickoit denepanuu B ropsijike, ycranosiaeHHOM IIpaBurensctBom Poccutickon @enepanuu.

3. K oTHOIEHHAM, CBSI3aHHBIM C OCYIIECTBIEHUEM (eAepabHOIO roCy1apCTBEHHOIO HaJg30pa B
00JIacTH 3alUTHl TpaB MOTpeOUTENIeH, OpraHM3aluel W TNPOBEICHHEM IPOBEPOK H3TOTOBUTEICH
(ucnosHUTENEH, NPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3allil MM YIOJIHOMOYEHHBIX WHAWBUIYAJIbHBIX
npeanpuHIMaTeNeil, UMIIOPTEPOB), MPUMEHSIOTCS MONoKeHuss DeepaibHOro 3akoHa OT 26 nexadps
2008 roma N 294-®3 "O 3amuTe mMpaB IOPUAUICCKUX JIUIl ¥ WHIUBUIYAIBHBIX MPEANPUHUMATEICH TTPH
OCYILECTBIICHUH OCYJapCTBEHHOI'0 KOHTPOJIS (Ha30pa) U MyHUITUIAILHOTO KOHTPOJIS'".

4. JIoMKHOCTHBIE JIMI]a OpraHa TIOCYJapCTBEHHOI'O Haj30pa B MOPAJKE, YCTAaHOBICHHOM
3aKoHo1aTesbcTBOM Poccuniickoit denepauu, UMEIOT IIPaBo:

1) 3anpamuBaTh U M0JyyaTh HA OCHOBAHMH MOTHBMPOBAHHBIX ITUCbMEHHBIX 3alIPOCOB OT OPraHOB
TrOCYyJapCTBEHHOM BIACTH, OpPraHOB MECTHOI'O CaMOYIpAaBJICHHUs, OOILIECTBEHHBIX OpraHU3aluil,
U3rOoTOBUTENEN (MCIIOJIHUTENEH, MPOAABLIOB, YMNOJHOMOYEHHBIX OpPraHM3alMil WU YHOJIHOMOYEHHBIX
UH/IMBUYAIBHBIX TpEANPUHUMATENEH, UMIIOPTEPOB) HHPOPMALIMIO U JOKYMEHTHI IO BOIPOCAM 3aIIUTHI
mpaB MOTpeOUTeNEH;
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2) OecHpenaTCTBEHHO IO TPEIbSIBICHUU CIY)KEOHOrO YAOCTOBEpEHUS U KOMHUU TpHUKa3a
(pacmiopsbkeHHs) PYKOBOJMTENS (3aMECTHTENsI PYKOBOJAWTEINSI) OpraHa TrOCYAapCTBEHHOTO Haa30pa o
Ha3HAYCHUM MPOBEPKU IMOCEHIaTh TEPPUTOPHIO, 3/aHHS, TMOMEUIEHHS U COOPYKEHHUS, HCIOIb3yeMble
U3rOTOBUTENEM (MCIOJIHHUTENIEM, MPOJABIIOM, YIIOJIHOMOYEHHOW OpraHU3alleld WM YIOJIHOMOYECHHBIM
WHAUBUAYAIbHBIM IPEeANPUHUMATETIEM, UMIIOPTEPOM) MIPH OCYILIECTBICHUH CBOEH NIEATENBHOCTH, B LENIIX
IPOBEICHUS MEPOIIPUATHH 110 KOHTPOJIIO;

3) mpoBomuUTH OTOOpP TPoO W 0O0pa3loB TOBApOB, MPEAHA3HAYEHHBIX [JIs peau3aluu |
peanu3yeMbIX TOTPeOUTENSIM, U1l IPOBEICHUS UX UCCIIE0BAaHUN, NCIIBITAHU;

4) BblAABaTh MU3rOTOBUTENSAM (MCIOIHUTENSAM, MPOAaBIaM, YIIOJTHOMOYEHHBIM OpPTraHU3alMsIM UIU
YIIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATENAM, UMIIOPTEpaM) MPEANUCaHusl O MpeKpalieHun
HapylIeHUH TpaB TNOTpeOHTeNe, O TNpeKpalleHuH HapylIeHUH o0s3aTeNbHBIX TpeOoBaHUi, 00
YCTpAaHEHUH BBISBICHHBIX HApYyIIEHUH O00s3aTeNbHBIX TpeOOBaHUM, O MPOBEIECHUU MEPONPUATUN IO
00eCTeyeHnI0 TPEAOTBPAIICHUsI Bpela KU3HHU, 370POBBI0O M MMYILECTBY MOTpEOUTENEH, OKpYKaroen
cpene;

5) cocTaBiATh MPOTOKOJBI 00 aJIMUHHCTPATUBHBIX MPABOHAPYIICHUSX B 00JACTH 3aIUTHI MPaB
notpedureneil, paccMaTpuUBaTh Jieia 00 yKa3aHHbBIX aMUHUCTPATUBHBIX IIPABOHAPYIIECHUSX U IPUHUMATh
MepBI 10 MPEIOTBPALLICHUIO TAKUX HAPYILICHUH;

6) HampaBiIATh B YIOJIHOMOYEHHbIE OpraHbl MaTepHalbl, CBA3aHHBIE C HapPYyIIECHUSMU
00s13aTeNbHBIX TpeOOBaHUMN, [UIS PEUICHUs BOIPOCOB O BO30YXKIEHUH YrOJOBHBIX JAET IO IMpHU3HAKAM
MPECTYIJICHUI;

7) oOpamarbcss B Cy[d C 3asBICHUSMH B 3allUTy IpaB NOTPEOUTENCH, 3aKOHHBIX HWHTEPECOB
HEOIpEeACNIEHHOr0 Kpyra IMoTpeOuTenell, a Takke C 3asiBICHUSMU O JIMKBUIAIMM H3TOTOBUTENS
(MCcnoHUTENSI, TPOJABIA, YIOJHOMOUYEHHOW OpraHW3alud, HMIOopTepa) JuOO0 O MpeKpalieHuu
NEeSTeNIbHOCTH  WHOUBUAYaJdbHOTO  MpeanpuHuMarens  (YIMOJIHOMOYEHHOTO  HWHIUBUAYAIbHOIO
NpeAnpuHIMATeNs) 3a HEOJHOKpaTHOE (IBa M Oojee pa3a B TEUYEHHE OJHOTO KaJICHIApPHOTO roja) Wiu
rpyooe (MOBIIEKIIEe CMEPTh WM MAacCOBbIe 3a00JieBaHMs, OTPABICHUS JIIOACH) HapyIICHUE IpaB
noTpeOuTenei.

5. Opran rocynapCTBEHHOI'O HaJ30pa MOKET ObITh MPHUBIIEYEH CYAOM K Y4acTHIO B Jiejie Ju0o
BIIPaBE BCTYIATh B JEJIO MO0 CBOCH MHULIMATHBE WIM 10 HHULMATHUBE JIUII, yYaCTBYIOIIMX B AeJe, U Jadn
3aKJIIOYEHUsT MO Jedy B LeNsIX 3alluThl MpaB MoTpeOuTenel B MOPsSAKE, YCTaHOBICHHOM
3akoHoaarenbcTBOM Poccuiickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:

DenepapHbiM 3aK0HOM oT 21 gekabps 2013 r. N363-@3 crarba 40 gomosrena myHKT oM 3.1,
Ber ynaromumM B caiy ¢ 1 arong 2014 r.

5.1. Ilpeanucanue, BEIJaHHOE MPHU OCYIIECTBICHUU TOCYIaPCTBEHHOTO HA/A30pa B 00JIaCTH 3aIUTHI
MpaB MOTPEOUTENEH, MOXKET OBITh 00’KaJTOBAaHO B apOMTPaKHBIN CyJl B TEUEHUE TPEX MECSIIEB CO JTHS €0
BbIJaud. B cioyyae mnpuHATHS 3asgBI€HUS 00 OOKAJIOBAaHMM HTOTO MPENNUCAHUA K MPOHU3BOJACTBY
apOUTPaKHOTO CyJla UCIOJIHEHUE 3TOTO MPEANUCaHNs IPUOCTAHABIMBAETCS IO THS BCTYIUICHHS PELICHUS
apOUTPaKHOTO Cy/Ja B 3aKOHHYIO CHITY.

6. Opran rocyaapCTBEHHOTO HaJ30pa BIPAaBE JaBaTh Pa3bsACHEHHUS MO BOIPOCAM IMPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX akTOB Pocculickoin denepann, peryaupyronux OTHOLIECHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

7. TocynmapcTBeHHBIH HAA30p 3a COOTBETCTBHEM TOBapoOB TpeOOBaHUSM OE30MACHOCTH,
YCTAaHOBJIICHHbIM  TEXHMYECKMMH  PErJIAMEHTAMM, OCYIIECTBISETCS  TaKXKe  yIOJIHOMOYEHHBIMU
dbenepanbHBIMU OpraHaMHU HCIOJHUTEIBHON BIACTH B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM Poccuiickoit
®denepanyv 0 TEXHUYECKOM PEryJINPOBAHUN.

Wndopmarus 06 H3MEHEHHSX:

@DenepasbHbIM 3aK0HOM 0T 23 mroas 2012 r. N 93-@3 cr ar ba 40 goro/iHeHa nyHKT oM 8
8. Opral rocyIapcTBEHHOTO Ha/130pa COBMECTHO C YIOJIHOMOYEHHBIMHU (heJiepalbHBIMU OpraHaMu
WCTIOJTHUTEJIFHON BIIACTH, YKa3aHHBIMH B ITyHKTE / HACTOSILIEH CTaTbu, OCYIIECTBISET (JOPMHUPOBAHHUE U
BEJICHUE OTKPBITOTO M OOIIENOCTYIIHOTO TOCYIapCTBEHHOrO0 HH(OPMALMOHHOTO pecypca B 00JIacTH
3aIUTHl TIpaB TMOTpeOWTENneld, KadyecTBa W OE30MacHOCTH TOBAapoB (paboT, yCiIyr) B TMOpPSIKE,
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yctaHoBlieHHOM [IpaButensctBoM Poccuiickoit @epeparuu.

Wndopmarus 06 H3MEHEHHSX:

@DenepapHbIM 3aKk0HOM 0T 18 mromg 2011 r. N242-D3 crar b 41 w310k €éHA B HOBOH peJaKIHH,
Ber ynaromed B caty ¢ 1 aprycr a 2011 r.

CM. T eKCT CT ar bH B OPEABLAYVIIECH pEJaKIIHH
Cratps 41. OOs3aHHOCTH H3TOTOBUTENS  (MCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOM
OpraHu3aly WIN YIIOJHOMOYEHHOTO MHIMBUAYAJILHOTO MPEAIPUHUMATENS, UMIIOPTEPA)
10 IPEOCTABIICHUIO HH(OPMAIH OpraHy rocy1apcTBEHHOI0 Ha/l30pa
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUN K cTathbe 41 HacTosAmero 3akoHa
N3roroBurens (MCIOJHUTENb, IPOAABEL, YIIOJIHOMOYEHHAs OpraHM3alys WIN YIOJIHOMOYEHHBIH
WH/IMBUYAIbHBIA TpeNpUHUMATEb, UMIIOPTEP) MO TPeOOBAHMIO OpraHa rocyIapCTBEHHOIO HaA30pa,
€ro JOJDKHOCTHBIX JMII O0Os3aH IHpPEJOCTaBUTh B YCTAHOBJICHHBIH MMM CPOK JOCTOBEPHBIE CBEICHMUS,
JTOKYMEHTAIMI0, OOBSICHCHHWs] B THUChMEHHOW U (wim) ycTHOW ¢GopMe U HHYIO WHGPOPMAIHUIO,
HEOOXOUMYIO Uil OCYILECTBIICHHSI OPraHOM TOCyIapCTBEHHOI'O HAJ30pa M €ro JOJKHOCTHBIMU JIUIAMU
IIOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHO1aTenbcTBOM Pocculickon denepanuu.

Cratba 42. YTparunia cuiy.

Wndopmarus 06 H3MEHEHHSX:

CwMm. T excT cT ar ba 42

@DenepanHbiM 3aK0H0M 21 qekaops 2004 r. N 171-D3 3akon goroaHeH ¢t at bed 42. 1
Cratba 42.1. llonmHOMOYMS BBICIIMX HCIOJHUTENbHBIX OpPraHOB TOCYJAapCTBEHHON BIIACTH
cyowsekToB Poccuiickoit denepanun B 001aCTH 3alTUTHI IPaB MOTpeOUTenei
TAPAHT:

Cwm. komMmeHTapuH K ctaThe 42.1 HacTosero 3aKkoHa
Boicmmii  MCTIONIHUTENBHBIA OpraH TOCYIApCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit @enepanuiyi OCYIIECTBISICT MEPONPHUATHS 10 pean3allii, OOSCICUCHUI0 W 3allluTe TpaB
noTpeOuTeNei u B mpejenax CBOMX MOJTHOMOYHUI MPUHUMAET ONPE/ICTICHHBIE MEPHI.

Wndopmarus 06 H3MEHEHHSX:

@DenepasHbIM 3aK0HOM OT 13 mrong 2015 r. N 233-D3 3akon gomosreH cr at pek 42.2
Cratres 42.2. llepemaya oOCyIIECTBICHUS MOJHOMOYMM oOpraHa TOCyAapCTBEHHOTO HaJ30pa
opraHaM HCITOJTHUTEJIBHON BJIacTH cyOBbekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuH K cTaThe 42.2 HaCcTOALIEro 3aKoHa

[TonmHOMOUHMsT opraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (enepalbHOTO
rOCyIapCTBEHHOrO0 HajaA30pa B 00JacTH 3alIUThl MpaB MOTpeOuTeNleld MOTyT IepenaBaTbes IS
OCYIIECTBJICHUSA OpraHaM  HMCIIOJIHUTEJIBbHOW  BJIACTHU cyorekToB  Poccuiickoit denepauun
nocranoBieHusiMu [IpaButenscrBa Poccuiickoit denepanuu B MOPSAJKE, YCTaHOBIEHHOM DejepaibHbIM
3akoHOM OT 6 OKTa0ps 1999 roma N 184-®3 "OO6 oOmMX MPUHIMIAX OPTaHU3AMMHA 3aKOHOJATEIhHBIX
(TIpencTaBUTENbHBIX) W HCHOJHUTEIBHBIX OPraHOB TOCY/IapCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoit
Oenepannn.

Wndopmarus 06 H3MEHEHHSX:
Denepampabiv 3akoHoM 21 gexabpsa 2004 . N 171-D3 cr at b 43 uz/ioxk eHa B HOBOH pesjaKIHH
CM. T eKCT CT ar bH B OPEABLAYVIIECH PEaKIHH

Cratps 43. OTBETCTBEHHOCTh 3a HapylLICHHE MpaB NOTPEOUTENEH, YCTAaHOBIEHHBIX 3aKOHAMU H
WHBIMH HOPMaTUBHBIMM MPaBOBBIMU akTaMH Poccuiickoii denepannun
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TAPAHT:

CM. KOMMEHTapuu K cTaThe 43 HacTOsIEro 3aKoHa
3a HapylleHHe IpaB NOTpPeOUTENeH, YCTAaHOBJIEHHBIX 3aKOHAMH M MHBIMH HOPMaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoil @enepanuu, npoaasel] (UCIOJHUTENb, U3TOTOBUTEIND, YIIOJIHOMOUYEHHAs
OpraHu3alsi WIM YHNOJHOMOYEHHBIH MHAMBHUIYalbHbI IpeIIpUHUMATENb, HMIIOPTEP) HECET
aJMUHUCTPAaTUBHYIO, YIOJIOBHYI0 WM TPaXIAAHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYIICHUE 3aKOHOAATEILCTBA O 3aIIUTE MpaB noTpedurenen"

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbiM 3aKk0HOM oT 28 mroig 2012 r. N 133-D3 B cr at pio 44 BHeCEeHbI H3MEHEHHS, BCT YIIAOIIHE
Bcmiy ¢ 1 gquBaps 2013 r.

CM. T eKCT CT ar bH B OPEABLAYVIIECH pEJaKIIHH
Cratbsa 44. OcyliecTBieHUE 3aIUTHI IIPaB MOTPEeOUTENeH OpranaMi MECTHOT'O CAMOYIIPABICHHS
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUN K cTaThe 44 HacTOAIIEro 3akoHa

CM. Metoanueckue peKOMEHIAaluy JJIsi OpraHOB MECTHOT'O CaMOYIIPABJICHUS IO OpraHU3alMU 3aIIUThI
npaB norpeduteneii (paspadoranusiec MAII PO)
B mensx 3amuThl mpaB moTpeOuTeNeld Ha TEPPUTOPHU MYHHIMIIAIFHOTO OOpPAa30BAHUS OPTaHbBI
MECTHOT'O CaMOYIIPaBJICHNUs BIPaBe:
paccmaTpuBaTh JKaJloOBl TMOTpeOuTeNel, KOHCYIbTUPOBATH MX II0 BOIPOCAM 3alUTHl MpPaB
noTpeOuTenei;
oOparmaThCs B Cy/Ibl B 3alIMTY IIpaB NOTpeOUTENCH (HEONPEACICHHOTO Kpyra OTPEOUTENECH ).
[Ipu BBIABICHMM TIO kanobe moTpeduTenst ToBapoB (padoT, yCIIyr) HEHaJJIeXKalllero KauecTna, a
Takke OMNACHBIX JUIS OKW3HH, 3/0pOBbS, HMYyIIECTBA IOTPEOUTENEeH M  OKPYKAlOImeH Ccpezbl
He3aMeUITMTENbHO U3BeUIaTh 00 3TOM (eaepabHble OpraHbl UCTIOTHUTEIBHOM BIACTH, OCYLIECTBISIONINE
KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBApOB (paboT, yciyr).
[Ipuem xano6 morpedHUTENCH MOXKET OCYLIECTBIATHCS UYepe3 MHOTO(PYHKIMOHAJIBHBIC IIEHTPHI
IPEI0CTaBICHHS TOCYIAPCTBEHHBIX 1 MYHHIINTIAIBHBIX YCIIYT.

Wndopmarus 06 H3MEHEHHSX:
@DenepanHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 45 uziox eHa B HOBOH peaaKIHA

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKLIHH
Cratpsa 45. [IpaBa o0mecTBeHHBIX 00BEMHEHUH TOTpEeOUTENECH (MX acCOIMaIiii, COI030B)
TAPAHT:

CM. DHUUMKIIONEINN U IPpYrMe KOMMEHTapHUH K cTaThe 45 HacTOALIEro 3akoHa
1. I'paxxnane BmpaBe OOBEIUHSATHCS Ha TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpebuTeneil (Mx accouualyy, Cor3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHBIX OOBEAMHEHHWH (MX accolMaluii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

Wndopmarius 06 M3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 25 mrorsa 2012 r. N 93-D3 B nyHKT 2 BHECEHBI H3MEHECHHUA

CM. T eKcT NyHKT a4 B IPeJbIAVINeH PEaaKIHH
2. O6mecTBeHHBIE 00BEIUHEHUS TOTpEeOUTENeH (MX acCOIMAIliU, COIO3bI) IJISl OCYIIECTBICHHS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:
y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBbIX akTOB Poccuiickoit Penepanuu, peryIvpyromux
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OTHOIIICHUS B 00JIACTH 3aIHUTHI TTPaB MOTPEOUTENICH;

IPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MPOJaBIaMHU
(M3rOTOBUTENSIMH, UCTIOJHUTENISIMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOACHUEM IPaB MOTpeOUTeNe W HampaBisaTh B
OpraH TroCyIapCTBEHHOI'O Haa30pa M OpraHbl MECTHOTrO camoynpasieHus HHpopMamuio o (dakrax
HapyILICHUH MpaB MOTpeOuTeNel s MPOBEACHUS MPOBEPKH 3TUX (PAKTOB U MPHUHATHUS B CIy4yae HX
NOATBEPXKICHUSI Mep M0 TPECEYCHMIO HapyIIeHUWH MpaB moTpeduTeneld B TMpeaenax MOTHOMOYHMA
YKa3aHHBIX OPraHOB, YYaCTBOBaTh B IPOBEICHUH SKCIEPTU3 MO (akTam HapylIeHUI NpaB noTpeduTeneii B
CBSI3U C oOpameHussMu motpeduTeneid. [Ipu ocymiecTBieHnr OOIMIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObenMHeHHUs MoTpeduTenell (MX accoUualiy, COI03bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBUTENCH
(ucrionHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHM3alMil WM YIIOJTHOMOYEHHBIX WHIUBUAYATbHBIX
npeAnpuHUMaTeNeil, UMIIOPTEPOB) MPEICTaBICHNE TOKYMEHTOB (BBIIOJHEHHE NCHCTBUIA), 00S3aHHOCTD
MIPEICTABICHUS (BBIMTOIHEHUS) KOTOPHIX IO TPEOOBAHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HH(GOPMALIUIO O TIPaBax MOTpeOUTENeH U 0 HEOOXOAUMBIX NEHCTBUAX MO 3aIIUTE
3TUX TpaB, O Pe3yNbTaTax CPABHUTEIbHBIX HCCIIEJOBAaHMI KauecTBa TOBapoB (paldoT, yCiIyr), a Takxke
UHYI0 HH(pOpMaIHIO, KOoTopass OyIeT CHoCOOCTBOBAaTh pealM3allMd IpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyeMple OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTpEOUTENeH (WX acCoUUalMsIMHU,
COI03aMHM) PE3YNbTaThl CPABHUTEIIBHBIX HCCIEIOBAHUN KayecTBa TOBApPOB (paboOT, YCIyr) HE SBIAIOTCA
peKnamMoi;

BHOCUTh B (eepalbHble OpraHbl HCIOJHHUTEIBHON BIIACTH, OPraHU3ALUHN TNPEAJIOKECHUS O
INPUHITUUA MEp IO MOBBIIIEHUIO KayecTBa TOBApOB (paboT, ycIyT), MO0 MPUOCTAHOBICHHUIO MTPOU3BOJCTBA U
peanu3aniy TOBapoB (BBHINOJHEHUs padOT, OKa3aHMsI YCIIYT), 0 OT3BIBY C BHYTPEHHETO PHIHKAa TOBApOB
(paboT, ycayr), He COOTBETCTBYIOUIMX MPEABSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit @enepannn 0 TEXHUYECKOM PETYIUPOBAHUU 0053aTEIbHBIM TPEOOBAHUM;

BHOCHTH B OpraHbl IPOKypaTyphl U (efepaibHble OpraHbl UCIIOIHUTEIBLHON BIACTU MaTepuaibl O
NPUBJICUYCHUH K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIOUIMX MPOHM3BOJICTBO M peaM3alUi0 TOBAapOB
(BeImOSTHEHWE PA0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUIUX MPEIBSABIIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKE HAPYIIAIONIMX IpaBa NOTPEOUTENEH, YCTAaHOBJIEHHBIE 3aKOHAMU M HWHBIMH
HOPMaTHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYypaTypsl € Npoch0aMH MPHUHECTH MPOTECTHl O TMPU3HAHUH
HEJCWCTBUTEIbHBIMA aKTOB (helepajbHbIX OpraHOB HCIOJHUTENbHON BIAcTH, AaKTOB OpPraHoOB
UCTIOJIHUTENIHOW  BIacTH  cyObekToB Poccuiickoit ®@enepaumu W aKTOB  OPraHOB  MECTHOTO
CaMOYIpaBJIeHUs, MPOTUBOPEYALINX 3aKOHAM U MHBIM PEryJIUPYIOUIMM OTHOIIEHUS B O0JIACTU 3aIUThHI
npaB NoTpeOUTENe HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecsi B CyIbl C 3asBJICHUSAMU B 3allUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOuTENeH (TPYIIIBI MOTPEOUTENEH, HEONIPEIETICHHOTO Kpyra MOTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haja30pa B (OPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HHPOPMALIMOHHBIX PECYpPCOB B 00JIACTH 3aLUTHI MIPaB NOTPEOUTENCH,
KadecTBa U 0€30MMaCHOCTH TOBApOB (PadoT, yCIIyT).

Wndopmarus 06 H3MEHEHHSX:

@DenepanpHbIM 3aK0HOM OT 18 mromg 2011 r. N 242-D3 B ¢t at bro 46 BHECEHBI H3MEHEHHSA, BCT YIIAIOILIHE
Bcmayc I asrycr a 2011 r.

CM. T eKCT CT aT bH B OPEABLIYILNEH PeaKIHH
CraTba 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONPEEICHHOTO Kpyra noTpeduTenen
TAPAHT:

CM. DHIMKIIONEANH U IpYyrue KOMMEHTAPUH K CTaThe 46 HACTOAILIErO 3aKOHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBlieHUs, OOIIECTBECHHbIE
00beIMHEeHUS TIOTPEOUTENICH (MX aCCOIMAIINH, COFO3bI) BIIPABE MPEABSIBIATh UCKU B CY/BI O IPEKPAIICHIH
IPOTHBOIPABHBIX ACUCTBUM M3TOTOBUTENS (MCIOIHHUTENS, TPOAABIIA, YIOJTHOMOUYECHHON OpraHU3aliy WIH


http://ivo.garant.ru/document?id=86367&sub=20112
http://ivo.garant.ru/document?id=12029354&sub=0
http://ivo.garant.ru/document?id=12088101&sub=24
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=5660754&sub=46
http://ivo.garant.ru/document?id=57489561&sub=0
http://ivo.garant.ru/document?id=86367&sub=20112

YIIOJTHOMOYEHHOTO MHAWBHUIYaJIbHOTO MPEANpPUHUMATEINS, UMIOPTEPA) B OTHOIIEHUU HEOIPENeICHHOIO
Kpyra norpeouTenei.

[Tpu ynoBIETBOPEHUH TAaKOTO MCKa Cy[l 00sA3bIBAET MPAaBOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOW MHGOPMAIIMU WU WHBIM CIIOCOOOM JI0 CBEIEHUS MOTpeOuTeNneit
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CHILY pEIICHME Cyda O I[PU3HAHUM JEHCTBUM W3TOTOBHUTEIA
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allid WKW YHOJHOMOYEHHOIO WHJIMBUIYaJIbHOTO
OpeIlpUHUMATENS, HMIIOPTepa) MPOTHBONPABHBIMH B  OTHOIIEHWH  HEOMPENEICHHOTO  Kpyra
noTpeduTeneit 00s3aTeIbHO IS CyJa, PAacCMaTPHUBAIONIETO HMCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKILIUX BCJIEICTBUE HACTYIUICHHSI TPakIaHCKO-NPABOBBIX MOCIEACTBUI AEHCTBUI HM3TOTOBUTENS
(ucroyHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpTaHU3alUMd WM YIOJTHOMOYEHHOTO WHIWBUIYaTbHOTO
IpeapUHUMATENS], UMIIOPTEpa), B YaCTU BOMPOCOB, UMEJH JIM MECTO TaKhe NEUCTBUSA U COBEPIUEHBI JIU
OHM  UW3rOoTOBUTENEM  (MCIOJHHUTENEM, MPOJABIOM,  VIIOJHOMOYEHHON  oOpraHusanued  wiu
YIOJHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0BEANHEHUEM
noTpeduTeneit (WX accoluanuei, COH30M), OpraHaMH MECTHOTO CaMOYIpaBJCHUS B HHTEpecax
HEOIPEeIEHHOT0 Kpyra HoTpeOuTeNneil, Cyq NPUHUMAET peIIeHHE O BO3MELICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TMOTpeduTeNneld (MX accolMalliu, COI3Yy), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
MOHECEHHBIX IO JeNy CYJAeOHBIX H3ACPKEK, a TAK)KE HHBIX BO3HUKIINX JI0 OOpAICHHS B CYl U CBSI3aHHBIX
C pacCMOTpEHHEM Jefla HEOOXOAMMBIX PAacXo/I0B, B TOM YHKCJIE PacXxo/J0B Ha MPOBEIECHUE HE3aBHUCHUMOMN
OKCMIEPTH3Bl B CIlydae BBISIBICHUS B pE3yJlbTaTe IMPOBEICHUS TaKOH OKCIEPTH3bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBaHMI K TOBapaM (paboTaM, yciryram).

[Ipesunent Poccuiickoit denepanu b.Eapnun

Mockga, [lom CoBeToB
7 dheBpanst 1992 roma N 2300-1
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